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Procedures for Foreign Residents

Procedures for Foreign Residents

Report of Residence
It is necessary to notify City Hall if you: move to Nagano

City; your status of residence or period of stay
changes, making you a mid to long term resident; you
move within Nagano City; or you will be moving out
of Nagano City. Also, please notify City Hall if there
is a change in the head of the household or a change
in the members of the household.

City Hall’s General Affairs Counter (Sougou
madoguchi) and branch offices are open Monday
through Friday from 8:30am to 5:15pm (excluding
national public holidays and December 29 through
January 3). The Nobusato and Shigarami do not
handle these notifications. .

*What is a mid to long term resident?

Someone who has been granted residency, but whose
period of stay is not less than three month and who is
not a Temporary Visitor, diplomat, or government
official.

*For newborns and those who are over stayers due to a
loss of citizenship, they can remain without a
residency permit for 60 days from the date of their
birth or the date of the loss of citizenship.
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Notification

When to report

Necessary Documents

Moving In When moving in from abroad or
outside of Nagano City

Changing Residence When you move within Nagano
City

Moving Out When moving out of the country or

out of Nagano City

Change in Head of Household

When there is a change in the Head

* Zairyu (Residence) Card

*Proxy Authorization (if a proxy
turns in the notification)

*Passport or other document that
proves the relationship with the
Head of Household

*Certificate of moving out (moving

from Nagano City)

of Household *My Number Card, Resident
Identification Card (for
Joining  Households, Leaving | When there is a change in members | individuals who have one)
Households of the household
(#1)
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[Certificate of Residence]

When it is necessary to provide written proof of your
Japanese residence or identity, City Hall’s General
Affairs Counter or branch offices can issue a certificate
of residence. (300 yen for one copy)

The reception desk is open from Monday to Friday
from 8:30a.m. to 5:15p.m. (excluding national public
holidays and December 29 through January 3). When
submitting an application, please bring your Zairyu
(residence) Card or other form of ID with you.
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For the certificate of residence, individuals, relatives
in the same household as the individual, or those with
proxy authorization can request it. When using a proxy
the applicant’s signature and seal is needed.

[Zairyu Card (Residence Card)]

Along with the landing permission, change in status
of residence, and renewal of period of stay, the Zairyu
Card can be issued at the airport or at a Regional
Immigration Services Bureau Branch Office.

The Zairyu Card’s period of validity is equivalent to
the period of stay. However for people aged less than 16,
their 16" birthday is the expiry date of residence card, so
application for renewal of residence card should be made
before that. From the date of issuance, the period for
permanent residents or Highly Skilled Professionals (ii)
will be 7 years.

For people under 16, application for renewal can be
made from 6 months before their 16" birthday. For
others, it is possible to renew within 2 months of the
expiration date at the Immigration Services Bureau.

The city hall can only change the address on the
Zairyu Card. For all other matters concerning the Card
(such as application, issuance, citizenship, etc.) please
contact the Immigration Services Office.
<Tokyo Regional Immigration Services Bureau Nagano

Branch Office>

1108  Asahi

Godochosha (building 1) 3F, Nagano City

TEL|: 026-232-3317
[Inquiries]
Address: Residents’ Registration Officers, Nagano

machi  Nagano Daiichi

City Hall Citizen Services Counter Section

026-224-7949
Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national public holidays and December 29
through January 3
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Status of Residence

Status of Residence

Visas necessary for foreign nationals to enter Japan
are issued by overseas Japanese embassies and
consulates. The status of residence is determined when
a foreign national has entered Japan. The period of
stay is also determined by the status of residence.

The activities you may engage in during your stay in
When

you wish to engage in any activity that is not authorized

Japan are restricted by your status of residence.

under your current status of residence, you are required
to apply for permission from the Immigration Services
Bureau in your jurisdiction. There are times when
unlawful behavior can result in deportation.

For more information, contact the Tokyo Regional
the
Immigration Services Bureau Nagano Branch Office.

[Procedures for Acquiring Status of Residence]

As a visa applicant, as a general rule you should

Immigration  Services Bureau or Regional

complete the procedures for residing in Japan at your
local Immigration Services Bureau (For minors, the
parents can apply on their behalf). When visiting the
bureau for application, remember to bring your passport
and your Zairyu (residence) Card.

Fees vary by the type of procedure. It may take a

few days to complete certain procedures.

@ Permission to Engage in Activities Not

Authorized under the Status of Residence

This is an application for permission to engage
temporarily or secondarily in a work activity which is
normally not permitted under your status of residence.
@ Permission to Change Status of Residence

You must apply for and obtain a “change of status of
residence” when you want to engage in a new activity
which is not permitted under your current status of
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residence. Applications made by Temporary Visitors,
such as tourists, will not be granted except in unavoidable

circumstances.

@ Extend Period of Stay
This permission is necessary if you wish to extend
your stay in Japan beyond the authorized period under
the same status of residence. The application will be
rejected unless you present a compelling reason.

@ Acquisition of Status of Residence

Foreign nationals who were born in Japan or those
who have renounced (or lost) their Japanese nationality
are required to have their status of residence confirmed
within 30 days after birth or renunciation of Japanese
citizenship. Those planning to leave Japan within 60
days do not need to acquire confirmation of their status
of residence. In the case of an infant born in Japan,
the parents are requested to submit an application on
the child’s behalf.

® Permission for Re-entry

When you wish to leave Japan temporarily and re-
enter Japan within your authorized period of stay, you
must obtain permission for re-entry before departure
(called “sainyukoku kyoka™). If you leave Japan
without this documentation and still intend to return
to Japan, you must first receive a new visa from an
overseas Japanese embassy or consulate.

However, for those who will re-enter Japan within
one year, as a general rule, it is not necessary to obtain
a re-entry permit. This system is called “Minashi
Sainyukoku kyoka.”

In this case, please be sure to show your Passport
and Zairyu (Residence) Card to the immigration
official when you leave Japan.

In addition, for those whose remaining period of
stay is less than one year, please re-enter Japan before
the period of stay is over.
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Regarding re-entry permits, both single and
multiple re-entry permits are available. Re-entry
permits are valid for the duration of your authorized
residence period, or 5 years from the day the permit is
acquired. However, in the case that your authorized
period of stay is less than five years, the permit’s
period of validity will be confined to the dates of your
authorized period of stay (6 years for those who are
special permanent residents).

[Inquiries]
o Foreign Residents Information Center

5-5-30 Konan, Minato-ku, Tokyo
0570-013904

(when calling IP, PHS, from overseas please dial 03-
5796-7112)
8:30a.m.-5:15p.m.
national public holidays)
http://www.moj.go.jp/isa/index.html
(English, Chinese, Korean, Portuguese, Spanish)

Hours| Mon.-Fri. (Excluding

LAd0]

e Tokyo Regional Immigration Services Bureau,
Nagano Branch Office (Tokyo shutsunyukoku
zairyuu kanri kyoku Nagano Shucchojo)

Nagano Daiichi Godochosha (building 1)
3F,, 1108 Asahi-machi, Nagano City

026-232-3317

IApplication Counter Hours Mon.- Fri. (excluding

national holidays),
9:00a.m.-3:00p.m.
Telephone Guide Hourg Mon. — Fri. (excluding

national holidays)
9:00a.m. — 5:00p.m.
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Notification of Births, Deaths, & Marriage

Notification of Births, Deaths, & Marriage
[Birth Notification]

Individuals who give birth during their stay in

Japan are requested to report the birth of their
newborn child within 14 days. Make certain you
submit this notification, as it may be needed in
the future to obtain citizenship for your baby in
your home country. The notification form is
attached to the birth certificate prepared by the
obstetrician. When submitting the notification
form, remember to bring your boshi-techo (see
“Maternity & Child Health Services” on pg. 84
). If your baby will stay in Japan for 60 days
or more after birth, obtaining the baby’s status
of residence is required. Please inquire at the
Immigration Services Bureau for details. In
cases where one or both of the child’s parents are
non-Japanese, birth notification must be
submitted to the authorities of the parent’s
home country. If the parents’ nationalities differ,
notification must be sent to the authorities of
each parent’s home country. For details,
contact the country’s embassy or consulate in
Japan.
@ Application Period: Within 14 days starting with the
day of birth
@ Applicant: Father or mother of the baby; or mother
of the baby if the parents aren’t married
(@ Submit to: The municipal office of the municipality
where the baby was born or the municipal office in
the area where the parent(s) live(s). Also, if one of
the parents is Japanese, it can also be submitted to
the municipal office of his or her honseki (legal
domicile).
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@ Required Documents, etc.:

- Birth certificate and notification of birth (which are

typically a set)

- If both parents are foreigners, documentation verifying

the parents’ nationalities (passport, etc.) or

documentation verifying your marriage in your home

country.

% The certificates listed above will be returned after verification, so
please bring the original document.

% Also,
language(excluding a passport), please submit a Japanese translation

for every certificate that is written in a foreign

with it. Please list the translator’s name and address on the translation.

- Mother and Child Health Handbook
- Name seal of the person submitting the notification(if
you do not have a name seal, a signature may be used in
its place)

[ Death Notification]

When an individual dies in Japan, their relatives must
submit a Notification of Death within seven days
beginning with the day that relatives became aware of
the individual’s death. The notification of death
You
must also notify the government of the home country of

accompanies the doctor’s certification of death.

the deceased.
If you wish to cremate or bury the body in Japan, you
must obtain permission for cremation or burial. If you
wish to cremate or bury the body in your home country,
before submitting the notification of death please verify
with your country’s embassy or consulate in Japan and

after confirming, submit the notification of death.
@ Application Period: Within seven days starting with
the day of death.

notification before cremating the body.

Please submit the death

Applicant: Relatives, housemates, etc.

© ©®

Submit to: The municipal office closest to location
of death or the local municipal office of the person
submitting the form. If the deceased is Japanese, it
can be submitted to the municipal office of his or
her honseki (domicile of origin).
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@ Required Documents and other items:
Notification of death and death certificate, name seal of
the person submitting the documents (a signature will

suffice for those who don’t have a name seal).

[ Marriage Notification]

You are required to prepare the following documents
if you submit marriage notification in Japan. If both
husband and wife are foreigners, you do not need to
submit your marriage registration to a Japanese
municipality if you have already submitted the document
to your embassy or consulate, so please contact either of
those places. In the case that a Japanese citizen and a
foreigner are married, the permanent docile of the
Japanese spouse can be submitted instead of the
addresses of the related parties.

If you are a foreigner who submitted the document to
a Japanese municipal office, you will usually need the
documents listed below; the required documents,
however, will depend on your nationality and previous
marriages. Please consult the Nagano City Hall’s
Citizen Services Counter (Family Registry

Management) prior to submitting your paperwork.

- Marriage Registration Form

Available at Nagano City Hall’s Citizen Services
Counter (Family Registry Management) and branch
offices. When you apply, you will need to provide your
signature and that of two adult witnesses (you cannot
witness it yourself and the witness must be at least 20
years old).

+ Certificate of Competency to Marry (Foreigners

Only)

This document is issued by an embassy or consulate
and certifies that the foreigner who is going to marry
meets the legal requirements for marriage set by their

home country.
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* Applicant’s Name Seal (signature also acceptable
if you do not have a name seal)

+ Certification of Nationality (e.g. passport)

+ Family register (Only if your partner you intend to
marry is Japanese and you will be notifying a
municipal office that is not his or her domicile of
origin.

* Regarding the Certificate of Competency to marry
and other documents, please submit documents
with an expiration date before they expire, and
documents with no expiration date within six
months of the date they were issued.

< Also, for every certificate that is written in a foreign
language(excluding a passport), please submit a
Japanese translation with it. Please list the translator’s
name and address on the translation.
Additionally, marriage notification

submitted to the authorities of the foreign partner’s

must  be

country.

If you want to change your status of residence as a
result of marrying a Japanese citizen, consult the
Immigration Services Bureau (see “Status of
Residence” on p. 5)

[Inquiries]
Family Registry Management, Nagano City Hall Public

Service Counter Section

026-224-7938
Mon.-Fri. 8:30a.m.-5:15p.m.

(Excluding national public holidays and December 29
to January 3)
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Inkan (Name Seals)

Inkan
[What is an Inkan?]

In Japan, inkan or hanko (name seals) are used in lieu
of signatures to confirm a person’s intention and
identification. Seals are used extensively — for instance,
when one deposits or withdraws funds at a bank.

In particular, seals registered at a municipal office,
known as jitsu-in (legal seal), accompanied by the
certificate of seal registration may be necessary to
validate contracts for automobile and real estate
purchases and loan transactions.

[Legal Seal Registration}

Foreigners who are 15 years old and older, and
are registered as regular residents, are eligible
to register a seal legally at Nagano City Hall’s
Public Service Counter or branch offices. They are
open from Monday through Friday from 8:30am
to 5:15pm (Excluding national public holidays and
December 29 to January 3). Seal registration is
limited to one per person. The seal to be
registered must have a diameter between 8mm
and 25mm, and show the name as it appears on
the basic resident registration. The seal must
show your last name or your first name. Ifyour
home country does not use kanji (if you are not
from China, Taiwan, or the Korean Peninsula),
and if you wish to register your seal with your
name inscribed in katakana, please register it in
katakana. In case that you have registered an
alias, you may legally register your seal under
that alias.

Rubber seals and chipped or broken seals are

unacceptable.  Also, please note that two
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members of the same family cannot register the
exact same seal.

You can legally register your seal by presenting your
Zairyu Card, special permanent resident certificate, or
other credentials at the window. Registration costs
¥300.

[ Inkan Techo (Seal Register)]

After registering your seal, you will be given an inkan
techo (seal register) which is required when requesting
The
certificate of authenticity is available for ¥300 at City

a certificate of authenticity for your seal.

Hall’s General Affairs Counter or at a branch office.
Those who have their My Number Card can receive a
certificate of authenticity from convenience stores.

[Caution]

Your seal, especially if legally registered, and your
seal register are important and valuable.  Since
persons who possess them can act on your behalf,
immediately notify the City Hall Public Service
Counter Section ((Shimin -madoguchi-ka), TEL: 026-
224-7238) if these items have been lost or stolen.

[Inquiries]

Nagano City Hall PublicsService Counter Section

Certification Management

026-224-7238
Mon.-Fri. 8:30a.m.-5:15p.m.

(Excluding national public holidays and
December 29 to January 3)
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My Number

[What is “My Number”?]

The My Number system provides all residents with a
12 digit number and is used in the areas of social
security, taxes and disaster response. This social
infrastructure is meant to bring about an increase in
administrative transparency, greater convenience to the
public, and a fair and just society.

Foreigners registered as residents in Japan (mid-term
residents, special permanent residents, etc.) will also
receive their Individual Numbers.

[When touse My Number]

* When filing your tax returns, you will provide
the tax office with your My Number.

* You will present your My Number to your
employer for tax and social security procedures.
* You will present your My Number to your
municipal office to receive welfare payments or
for procedures relating to National Healthcare,
Long-term Healthcare, etc.

* When transferring money to or from overseas,
present your My Number to the bank or post
office.

[My Number Card]
The My Number Card serves as a physical
certification of your My Number.
The application process for a My Number Card
from beginning to end is as follows.
(D Submit the necessary identification and
application documents at the Nagano City Hall
Public Service Counter, or at a branch office.
@ Using the application, it is possible to

register via mail or online.
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@ After about a month, you will receive a
notification of guidance regarding the issuance
of your card. Make a reservation beforehand to
receive the card. At that time, please be sure to
bring the identity verification documents listed

on the notification.

[ My Number Inquiries]
English, Chinese, Korean, Spanish, and Portuguese free
dial
For inquiries regarding the My Number System or My
Number Portal

0120-0178-26

For inquiries regarding the My Number Card

0120-0178-27

Weekdays 9:30a.m. — 8:00p.m.

>4 your My Number Card is lost or stolen, you can call
0120-0178-27 24 hours a day, 365 days a year in order to
temporarily freeze your number.

>¢or free dial in Japanese 0120-95-0178

Information about My Number is offered in other

languages here.
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https://[www.cao.go.jp/bangouseido/foreigners/index

-html

Cabinet Secretariat website

J—L 1 S website

https://www.kojinbango-card.go.jp
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Taxes

Taxes

[ Main Types of Taxes]

Taxes paid by individual citizens can be divided into
two main categories: those paid to the federal
government and those paid to the local government.

Income

representative of the types of taxes paid to the federal

government.

(municipal and prefectural) and automobile tax are
levied by the local government.

taxes and

Taxes such as the local resident tax

consumption taxes are

(2B nfEH]

EANICRRBL S LD Bt RE< T2
L ENTHABLT 2814 & #I5 FHRIEICALS
BT HTENET,

ENT BT 2 Bl DRFEI 2R b DTS
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Fi7p S, WG BRI D@ T3,

Type of Tax Tax payer Inquiries
Those who received income within the interval | Nagano Tax Office
@ Income tax )
of 1/1-12/31 of that year. (zeimusyo)

@ Local Resident Tax | Those who, as of 1/1, possessed a Nagano City Municipal Tax
(Municipal and address and received income in the previous Section, City
prefectural) year. Hall

Nagano Prefecture
Those who, each year on April 1% are in General
@ Automobile Tax . y . P
possession of an automobile. Prefectural Tax
Office
@Light Vehicles Tax Those who, each year on April 1%, are in Municipal Tax
(“K” Car Tax) possession of light vehicles, such as Section, City
(Classified by Type) keijidousha (“K” car), and motorcycles. Hall
Those who are in possession of land, houses, Property Tax
®  Fixed-Asset Tax and other assets on January 1st of every Section, City
year. Hall
Nagano Tax Office
©® Consumption Tax Those who buy items and receive paid services. g .
(zeimuso)
(EFE& D B AZERR)
B&nEE MBS D A & hiik
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@ Income Tax and special income tax for
reconstruction

The amount of income tax and special income tax for
reconstruction one pays is based on one’s income.
Among foreigners, the range of tax obligations differ
based on whether one is a resident or a non-resident.
In the case of residents, depending on one’s income,
(s)he may be taxed just like the average Japanese
citizen. With the exception of cases where bilateral
tax agreements exempt them from the obligation to pay,
as a general rule, non-residents pay 20.42%.

*k Residents are defined as those who have a Japanese
address and/or have been in Japan for more than one
year.

(D-1 Filing Tax Returns

Filing a tax return involves reporting your
calculated income from January 1 to December 31 of
that previous year and calculating the percentage of
tax you must pay based on this amount.

People whose income taxes are not deducted from
their salary every month, who are receiving a salary
form two or more places, or who are receiving income
outside of their proper salary must submit an income
tax return at their local tax office between February
16 and March 15 of the following year.

(D-2 Certificate of Income and Withholding Tax

A certificate of income and withholding tax is
issued by one’s employer. It provides a record of
one’s total earnings between January and December
of that year and the amount of income tax deducted.

Please make sure to keep up with this document, as it
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may be necessary when filing an income tax return or
renewing one’s status of residence.

National Tax Agency or the Nagano Tax Office %
TEL: 026-234-0111

Mon.-Fri.  8:30a.m.-5:00p.m.
Saturday, Sunday, and national holidays)

Hours: (excluding

RHBZENRDHDETOT, KUNIHRELTH
NTL7EEN,
filVW& o

. Ok 0]
BT R — A U T LRI %

CEEE:

TEL: 026-234-0111
B A~ 830~17:00 (LWEH. HREF. #L
A2B<)

https://www.nta.go.jp/english/index.htm (English / 555E)

® Municipal, Prefectural Taxes (Resident Tax)

The local municipal and prefectural resident tax
(jumin zei) is based on where you live as of January 1
and these taxes are levied based on one’s income from
the previous year. Residents’ taxes are calculated
between May and June and then the individual is
notified afterwards.

In the case of salaried workers, the tax amount for
one year is split into 12 parts from June of one year
until May of the next year and deducted from one’s
monthly paycheck. Individuals whose residential tax
payments do not get deducted from their monthly pay
checks should go pay directly at a local financial
institution. At that time you should bring the
statement of payment issued to you by City Hall.
®-1 Filing Municipal and Prefectural Taxes

People who had an address in Nagano City as of
January 1st of a particular year must submit a report of
the previous year's earnings to the Municipal Tax
Section by March 15th. However, people who have
submitted a final income tax return (national taxes) or
people who are salaried employees do not need to
submit a report.
®2 Municipal « Prefectural Tax Payment Certificate

When applying for a change in status of residence,
enrolling your child in preschool, or applying to live in
public housing, it may be necessary to provide this
document as proof of income. To receive a copy,

please request one at either the Municipal Tax Section,
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one of the various branch offices, or the City Hall Civic
Service Section.

Nagano City Hall Municipal Tax Section
TEL: 026-224-5017

Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)
@ Automobile Tax (Classified by Type)

An automobile tax classified by type will be levied
every year on people who as of April 1 own a regular
automobile. Once you receive the tax notice from
Nagano Prefecture, please go pay it at a nearby bank,
other financial institution, or convenience store.
Nagano Prefecture General Prefectural Tax Office
TEL: 026-234-9505
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)
@<“Light Vehicles” Tax (Classified by Type)

Alight vehicles tax (classified by type) will be levied
every year on people who as of April 1% own a “K-car,”
motorcycle, etc.

Nagano City Hall Municipal Tax Section
TEL.: 026-224-5017
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)
® Fixed-Asset Tax

Every year a real estate tax will be levied upon
individuals who own land, houses, or tangible business
assets as of January 1%.
Nagano City Hall Property Tax Section

TEL: 026-224-5018

Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)
®Consumption Tax and Local Consumption Tax
Consumption tax on the sale of goods and provision of
services is 10% (includes local 2.2% tax rate.) Payments
made at department stores and supermarkets will
include consumption tax.
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As of October 1%, 2019, the consumption tax and
subsequently local consumption tax have been raised
from 8% to 10%, and a reduced tax rate system for
consumption tax has been implemented.

® Main items targeted under the Reduced Tax
Rate System

1. Food and Drink (Excluding dining out and
alcohol)

2. Newspapers issued more than twice a week
(papers based on subscription contracts).

[Regarding Tax Delinquency]

In the event that you do not pay your taxes by the
deadline, your assets may be seized. To avoid
delinquency, please seek advice at the appropriate tax
officer. You may be able to negotiate a latter payment
date or a multiple-payment plan.
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Housing

Housing

In terms of renting a place of residence, individuals
generally rent privately owned apartments. However,
people who meet specific requirements are also eligible
for public housing.

[Private Real-Estate]

In Japan it is customary to consult with a real estate
agent when looking for an apartment or other domicile.
@ Rent

Rent is paid in advance, and in order to move in, at
least five months of rent is usually necessary. The
breakdown of the standard charges is:

(D-1 Reikin (Key money): 1-2 months of rent
A non-refundable fee paid to the landlord for the right
to rent the unit.
(D-2 Shikikin (Deposit): 1-2 months of rent
Paid to the landlord as a deposit for rent, damages, etc.
Will be refunded when you vacate the apartment after
all remaining costs and fees (cleaning, damage, etc.) are
deducted.
(D-3 Tesuryo (Realtor’s fee): 1-2 months of rent paid to
the realtor.

® Guarantor

In order to rent a unit, a guarantor who co-signs
the rental agreement is required. The guarantor must
be approved by the landlord.

@ How to pay
Rent is usually paid by automatic transfer.
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@ Local Community

As a member of the local community, residents are
required to pay a regular community fee, participate in
neighborhood cleanup campaigns, and so forth.
® Moving

When planning to move, you must notify your
landlord at least one month in advance.
® Landlord

Landlords ordinarily rely on realtors, and seldom
rent directly to tenants.

[Public Housing]

Nagano City and Nagano Prefecture each manage
their own public housing complexes. Public housing is
available to people who, due to low income and other
circumstances, have problems securing a home.
Hence, in order to become a resident, one must meet
certain requirements, including the designated income
level. For further information, please contact the
Nagano Prefecture Housing Management Public

Corporation.

Nagano Prefectural Housing Corporation,
Housing Management Department

026-227-2322
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Water Services

Water Services
[Safe Water]

Water services are provided for nearly all residences
in Nagano City.

Water provided by the Waterworks and Sewage
Bureau is safe to drink directly from the tap. There is no
need to sterilize or boil the water.

[ Activating the Water Service]

When you wish to start using water, call CDC
Information System Co., Ltd. (TEL: 026-244-3232) and
please specify the user’s name, address and starting
date.

Also, for residences connected to the sewage system,
a charge will be billed for water usage. (you do not need
to contact the Waterworks Bureau)
[IMPORTANT]
Nagano Prefecture manages all waterworks for the
Shinonoi, Kawanakajima, and Kohoku areas. To
turn on / turn off your water, make inquiries
regarding your bill, etc., please contact Veolia
Jennets K.K. at 0120-971-105.

[How to pay]

Water charge consists of a basic fee and charges for
the amount of water used.  The bill is sent to you every
other month, together with the sewage bill. You can
pay the bill either by automatic transfer from your
account at a financial institution (see pg. 52 “Banking”)
or by paying directly yourself. ~ (The bill is payable
by automatic transfer only if you hold an account at a
financial institution that has its headquarters or
branches in Nagano City.)
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In the latter case, after you receive the bill sent from
CDC Information System Co., Ltd., pay it at the
locations listed below.

[IMPORTANT]

If you live in the Shinonoi, Kawanakajima, or
Kohoku areas, you will be billed separately for
regular water usage by Nagano Prefecture and sewer
water usage by Nagano City.

(DFinancial institution

(with branches or headquarters in Nagano City)

@ Convenience store (can pay invoices with
barcode printed on them.)
@ Japan Post Bank(JP Bank) and Post office

(payable only within Nagano and Niigata)

@Branch office of Nagano City Hall
(®CDC Information System Co., Ltd.

(Address: 1-2-49 Miwa, Nagano City).

Additionally, invoices with a barcode printed on
them can be paid via the following smartphone
apps.

@ PayPay Invoice Payment

(Payments limited to ¥300,000 and under)

@ LINE Pay Invoice Payment

(Payments limited to ¥50,000 and under)
[ Discontinuing Water Service]

When you want to stop using water service because
you are moving, or want to temporarily suspend service,
take care to notify CDC Information System Co., Ltd.
(TEL: 026-244-3232) and provide your customer
number, name, address registered for water service, the
date you will move, and your new address, or the name
of the person who will make the adjustment of the water
fee on your behalf.
[IMPORTANT]

In Shinonoi, Kawanakajima, and Kohoku,
Nagano Prefecture provides the water service. |If
you live in the areas above, please direct your
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inquiries about fees and starting or discontinuing
water service to Veolia Jennets K.K. (TEL: 0120-
971-105).

[When a problem occurs]
For those in apartments or other rented houses, contact
the building administrator. If you manage the property
yourself, please request a repair at the Nagano City
Water & Sewer Services’ designated construction store.
The repair costs are your own responsibility.

[IMPORTANT]

If you are unsure about contractors licensed by
Nagano City Water & Sewer Services, please inquire
at the following organizations nearest your place of
residence.

(DFor areas other than those listed in @), please

contact the Nagano City Waterworks Cooperative

TEL: 026-241-0893 (8:30a.m. — 5:30p.m.)

®sShinonoi, Kawanakajima, Kohoku (Prefectural
Waterworks)=Prefectural Waterworks Repair
Center

TEL:0120-813283 (24 hours)
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Electricity

Electricity

[ Activating Electric Service]

When you move into a house or an apartment and
wish to start using electricity, call one of the offices
below ahead of time in order to start your service.

Please tell them your name, the address where you
will use the electric service, your phone number, and the
day you wish to begin services.

Each electrical service provider’s fees and services
vary, so please contact the respective providers for
details.

[How to Pay]

Please inquire with the electric service provider you
have a contract with to find out about how you can pay
your bill.

[Electrical Appliances]

Please use appliances with labels showing that they
use 100 volts, 60 hertz of electricity. Some foreign
appliances will not work in Japan.

[ Discontinuing Electric Service]

If you are going to move, be sure to contact your
electric service provider once your moving day is set and
tell the clerk your name, current address, phone number,
moving day, and your new address, and they will assist
with the procedure.

[ Inquiries About Power Outages and Other
Electrical Matters]

For electrical troubles, please contact Chubu Electric
Power Grid via their “Network Call Center” or at one of
their places of business.

Inquiries: Network Call Center
Customer Service Counter TEL: 0120-985-232

lInquiries: Chubu Electric Power Grid Co. Nagano

Office (North of Saigawa)
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Customer Service Counter TEL: 0120-984-510

: Chubu Electric Power Grid Co. Shinonoi
Office (South of Saigawa)

Customer Service Counter TEL: 0120-984-495

[Other]

If you are having problems such as electrical
troubles, you can contact a member of the
Nagano Prefecture Multicultural Consultation
Center . (Please see pg. 103 for more
information.)
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Gas

Gas
[Activating Gas Service]

When you start using City Gas, call Nagano City Gas
Co., Ltd. (TEL: 026-226-8161). For propane gas,
contact your local propane gas supplier.

You may use the gas service in your house on the day
you move in once a serviceman checks and adjusts the
gas appliances and the rubber pipes attached to them.

[How to Pay]

You can pay the bill at a bank or convenience store
after receiving an invoice. If you have an account at a
bank or post office, it is convenient to pay by automatic
transfer through your account. (see pg. 50 “Banking”)

[In case of a gas leak or you smell gas]
* Turn off the main valve immediately
+ Open doors and windows for ventilation
+ Do not smoke or use fire
+ Toavoid sparking, do not turn on electrical appliances
« Call your local gas company immediately.
If you use city gas, call TEL:0570-020245 (026-219-1899).

If you use propane gas, call your propane gas company.

[ Discontinuing Gas Service]

When you want to stop using gas because of
relocating, moving, etc., call your local gas company at
least five days in advance. A serviceman will visit
your residence on your moving day to adjust your fee.
[Other]

If you are having problems such as troubles with
your gas, you can contact a member of the
Nagano Prefecture Multicultural Consultation
Center. (Please see pg. 103for more

information.)
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Telephones

Telephones
[Home Telephone]

In order to have a phone installed in your
house, please apply directly at a telephone company.
Each telephone company’s fees and services vary, so
please contact the respective companies for details.

[Cell Phones]

In order to obtain a cell phone, please apply
directly to a cell phone company. In addition, you
will need make sure to take an ID (Zairyu Card AND
passport) with you at the time of application for a cell
phone.

For two year contracts, companies may require
anywhere from 16 to 26 months remaining on your
visa. For more information please consult with the
various providers.

*k There are cases where a separate contract is required

to place international calls from a cell phone.

[ Making International Telephone Calls] There
are international telephones for direct calls made
with international calling codes or via the operator.
There are differences depending on the international

phone company you use. Please inquire with the
respective companies.

(If you call from a cell phone, it is necessary to

register to use beforehand)

[Other]

If you are having problems such as phone
troubles, you can contact a member ofthe
Nagano Prefecture Multicultural Consultation
Center (Please see pg. 103 for more
information.)
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Garbage

Garbage
In Nagano City garbage is sorted into eight different

categories for collection in order to reduce the amount
of garbage and promote recycling. Residents must put
garbage into the designated garbage bags on the
designated day in the location determined by the
association that oversees your residential area (jichikai).
Residents may not use bags other than the designated
ones or use cardboard boxes and the like to put out
garbage.

Those moving to Nagano from other locations can
pick up two items from the General Affairs Counter, the
Living Environment Management Section or branch
offices: (O Garbage Collection Calendar and @ a
Recyclables and Garbage Collection Manual. Copies
are available in foreign languages.

Those already belonging to a residential association
will receive a Garbage Collection Calendar every
March.
to you, or you lose the calendar, please pick one up at

In the event that the calendar is not distributed

the Living Environment Management Section or branch
offices near-by.

[ Fee-Based Household Garbage Collection
System]

On October 1, 2009, Nagano City implemented a fee-
based household garbage collection system.

The items subject to the fee are burnable and non-
burnable garbage. Now, when you purchase the city-
designated garbage bags or “oversized garbage”
stickers, part of the money you pay covers the cost of
disposal. The disposal fee for city-designated garbage
bags amounts to ¥1 per liter. For the “oversized
garbage” stickers, the cost is ¥40 per sticker.

Disposal fees will not be applied to recyclables. (For
plastics, individuals will only be charged the cost of the

bag.)

32

Z K
EFHCIEIARELE Y Y1 7 A HEED
e, ThE 8 HFUTHML TV X,
WHEEZ L TWET, fERICANDRE,
CHORET LITHE SR HIEICLY
HEDOHIZ, HIARTRD NG~ Z
HaMERTER 0 FH A, BESLS
DRPLF VIR —NVFRIR E x> TTHhEH
FTILIRITEERA,

BB~ A L TEGE1%, ik
AEO AGRER EI3RE < OIFT T,
OFREMEFED « ZHNEI L F— @
TR L ZHOH LGRFR, 2% T8>
TLESW, SEREROAELTOVET,

FTTICEFHICBEZVOHIX, #4F 3
A ZAICAE~FENERY -« ZHINED
Ly =D SN E T, B SRR,
ok Licaid, mRPTEIRRER £7203
B DHFTZI|S T ZEW,

[FE Z S0 BRFER A BHH ]
REHCIE, P2l 410 A 1 Bnb,
FIE Z I IR FHORA R B A LT

3

BEME DR GIL TR Z T E IR T
BRSPS A — L EAT DB,
TR TR A A L TV E £,
LR D FEEHIROBT R 1 0b iz
D1, HKZ B — T hn Db FERHT
=N 1D E 40 [ TY,

B DN TIE, TAHABFERHI D
N EHA, (FFRAF v 7 REROET

FRER ORI )y DI % AHR)



[ Purchasing the City-Designated Garbage

Bags, etc.]

Please purchase the city-designated garbage bags and
seals from a local retailer (supermarket, home center,
drug store, convenience stores, etc.).

The city-designated garbage bags come in the
following three types: (O burnable garbage (extra-
large, large, small, extra small), @ non-burnable
garbage (large & small), @ plastics (large & small).
Each type is sold in packs of 10. The “oversized
garbage” stickers (@) are sold one by one. Not all stores

carry the stickers for oversized garbage, so please check
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@Over-sized garbage sticker (Items that do not fit in
designated bags and can be picked up by the collection
vehicle. The maximum size is 1 mX50 cm <50 cm)
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<What to do with Your Remaining Old City-Designated

Garbage Bags>

By purchasing a sticker ((®) appropriate to the size of
the old bags ((®) you may continue to use them.

The bag previously designated for plastics (D) may
be used as is (you do not need to purchase any additional
stickers). The “oversized garbage” stickers (®) issued
for free by the city up until September 2009 may no

longer be used (after October 2009).
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® The Old City-Designated Bags

l

©® Garbage Fee Sticker (For burnable

S,

&

-

(@ Bag for “Plastics” The Old “Oversized

Garbage” Sticker

55

Use this bag as is
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[How to Sort and Dispose of Garbage]

Garbage should be separated according to the
eight categories indicated on your “Garbage Collection
Calendar” and deposited by 8:00a.m. at the collection
site designated by the residential committee (jichikai).

(D Burnable garbage = Place in the appropriate bags or
put the “oversized-garbage seal” on items that do not
fit inside, then place them at the collection site.

< Examples of burnable garbage >

[(ZHZ2HBT5 - ZHEHT]

THE THREMERY « THIED L&
— IR L THHIRD 8 FRFHIZHH
L. TRZNONERDOFHT 8 RFE T
2 VR TR LT EFEFTICH LT
<TZEW,

ORI A = RIZMORERIZA
NWTHERBITNCH T, RITA DRV KRE 72
B OITHK DB — L& - THT,

<A T H O >

. . Futon and ]
Kitchen waste Diapers Shoes Clothes Tissues Sponges  etc.
Blankets
= I /F AP,
é@% . N &P o
A MIsteo A il - EA0 TA vV ARV Ay
@ Non-burnable garbage = Place in the appropriate | @ FAZ#% = R IHMAOHEERICA
bags or put the “large-sized garbage seal” on items NTEBFICHT RICA R KRE 2

that do not fit inside then place them at the collection
site
< Examples of non-burnable garbage >

Flower
pots

Broken glass,
Cups

foil rs

FEA #h HTA -y {E¥EfmoEry TAIKRANL

B0, HAKZTH— A ERE S THT,

<ARRZ BB >

Cosmetic bottles Aluminum EmptyLighte Razors

TA L= InHTH BEK

Light
bulbs

Bicycles

etc.

HinE 7L

(2%

@Recyclableg Plastics (containers and packages
bearing the @ mark)=>Please rinse the items
and then place them into the “plastics” bag.
Bundle together any large items that do not fit and
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place them at the collection site. No “oversized
garbage” sticker is necessary.

* If you cannot remove residue, please throw the
items away as burnable garbage.

< Examples of Plastic Packaging >
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Bottles of Lids Bags Carton Tray Caps  Plastic net Styrofoam etc.
Shampoo
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@ [Recyclables| Paper= @newspapers and flyers

distributed with newspapers, cardboard
© milk carton, ©
magazines and other old paper separated into

(corrugated interior),

four categories and tied with a string. It is
acceptable to place smaller pieces of paper inside
magazines or paper bags and fasten them into a
bundle with string.
*k Please dispose of water-resistant papers, photographs,
heat-sensitive paper, drink packs lined with silver
paper with the burnable-garbage.

®cCardboard
A R—)L

@®Newspaper & Flyers
BRI EIHAB S L

(® [Recyclables| Glass Bottles = Remove the tops,

empty the contents of the bottles, and rinse out

the insides. Then separate them into 3 categories:

@ Clear glass, brown glass, © other

colors.  Place in the appropriate container
according to the color.

* Please place metal lids in the “non-burnable” and

plastic lids in the “plastic packaging” garbage bags.
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@Clear ®Brown
0% b el

® Cans = Please empty and rinse
out the insides, and place them in the blue nets
located at designated collection areas.

* Please be certain to empty and poke a hole in aerosol
cans and butane gas cans (in safe area with no risk of
fire).

< Examples of Cans>

Other containers

Food Containers

Drink Containers

@ [Recyclables| PET Bottles (bottles with the {1

mark=  Please take off the cap and label, lightly ?EiTnse
the inside, and place them in the green nets located
at the collection area.
* Caps and labels should be removed and put in bags for
plastic containers.

< Examples of PET Bottles >
Bottles for drinks, soy sauce and other sauces, cooking
wine, salad dressing, etc.

Recyclables Leaf Trimmings and Branches =
Bundle them together and tie them with string in a bag
in which the inside contents are visible (*1). Then

throw them away at the collection site (*2).
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(*1) There are no “designated bags” for leaf trimmings, etc. so a

regular clear plastic bag will do (do not use the bags for burnable,

non-burnable, or plastic garbage). (*2) People living in Togakushi,

Kinasa, Ooka, Shinshu-Shinmachi and Nakajo-mura should dispose

of these items during the Sunday recycling collection.

<Examples of What Constitutes “Leaf Trimmings and
Branches”>

Branches and leaves that have fallen in your yard,
withered plants, cut plants, weeds, dry leaves, etc.

with rope or vinyl string.

placing them in the bag.

[Please Note]

(D Garbage collection days differ based on the district
and the type of garbage, so please read the
“Garbage Collection Calendar” to find out which
dates apply to you. Also, garbage collection
spots and times depend on your residents’
association, so please check with one of the
officers for relevant information.

@ When an object is too large to fit into one of the
designated bags but does not exceed the dimensions
of 1m x 50cm x 50cm (the size that can fit into the
garbage trucks) you may dispose of it at the garbage
collection site. Please take larger items directly to
the Nagano City Resource Reclamation Center.

@ Please throw away batteries in the red container
available on glass bottle collection days (please
note that watch batteries and re-chargeable batteries
should be placed in collection boxes at located at
participating stores). <If there are no collection
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boxes at the front of the store, please talk to a store
representative.

@ Items outlined in the Electric Appliance Recycling
Law (TVs, air conditioners, washing machines,
refrigerators, freezers, clothes dryers), computers,
and (unbroken) fluorescent light-bulbs, cannot be
disposed of at collection points. Disposal methods

differ by item, so please ask about what to do at the

Nagano City Hall Living Environment Management

Section.
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(®Garbage that is thrown out without taking heed of
the prescribed separation and disposal methods will not
be collected. Additionally, there are some items that
the city sanitation services do not dispose of. Please
adhere to the rules in the Garbage Disposal Calendar
when getting rid of recyclables and garbage.

*k Garbage Collection Manuals, with pictures, in
English, Thai, Tagalog, Chinese, Portuguese, and
Korean are available at the Living Environment
Management Section and the Inbound Tourism and
International Relations Section Office, so please feel
free to take one.

[Inquiries]

If you have any questions about garbage separation
and disposal methods, collection days, etc., please
make your inquiries at the Living Environment
Management Section.

Nagano City Hall Living Environment Management
Section

026-224-7635
Mon.-Fri. 8:30am-5:15 pm

(excluding national holidays)
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[Recycling]

At the Recycle Plaza, unwanted household items
brought in by city residents are offered to those who
want them. Household goods and furniture are sold,

while clothing and other small items are given away for
free.

Recycle Plaza

Location: Nagano City, Matsuoka 2-chome-26-7
TEL: 026-222-3196

Hours: 9:00a.m. - 9:00p.m.

Closed: Dec.29" Jan. 3"
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Public Transportation

Public Transportation
[Trains]
Nagano City is served by Japan Railways (JR), the

nationwide rail network, and the Shinano Railway and
the Nagano Dentetsu which provide local service to the
city and its surrounding suburbs.

Inquiries on ticket purchases and how to reach a
destination are best addressed to station attendants or the
Tourist Information Center (located in the JR Nagano
Station, TEL: 026-226-5626).

Whether a short or long trip, be sure to hold on to your
ticket, as it will be collected at the destination.

Trains types are divided into local, rapid service,
limited express, and shinkansen (bullet train). Seating
options include non-reserved seat cars, reserved seat
cars, “Green Cars” (the equivalent of business-class),
and “Gran Class” (the equivalent of first-class).

* JR East Information Center

For information about, train schedules, rates/prices,

seat availability

050-2016-1600

For assistance in English, Korean, or Chinese

050-2016-1603
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« Nagano Dentetsu : 026-248-6000
e Shinano  Railway : 0268-21-3470

[Buses]

Nagano City is served by two bus companies: the
Alpico Bus Line and the Nagaden Bus Line.
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Use cash or the IC “KURURU” Card to pay for the
bus fare.
+ Riding the bus and using cash

@Enter the bus through the central or rear door.

@ When entering the bus, take a numbered ticket
dispensed by a machine. This ticket is called a seiriken.

®When you near your destination, press the button on the
window frame to notify the driver that you wish to get
off at the next stop.

@A clearly visible electronic chart located at the front of
the bus indicates the appropriate fare. As the bus nears
the destination, watch the fare chart. The amount under
the bus stop number on the fare chart, which is
identical to the number on your seiriken (numbered
ticket), is the fare you have to pay.

< Fare Chart (Not actual fare prices) >

Seiriken No.(numbered
1 2 3
ticket)

Bus Fare ¥200 ¥170 ¥150

®Have small change ready, and drop the fare and the
seiriken(numbered ticket) in the fare box located next
to the driver as you get off.

® If you do not have small change, get change from the

money-changing machine that is attached to the fare
box and pay the fare.

@® Riding the bus and using the IC “KURURU”

card

(D Please board the bus from the middle or the back

door and lightly touch the card on the card reader at the

bus door.

@ When exiting, press the button on the window frame

or seat, to notify the driver that you wish to get off at the

next stop.

(Please lightly touch the card on the card reader located

on top of the fare collection box next to the driver.

Regarding bus service
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* Alpico Group: 026-254-6000
- Nagaden Bus: 026-296-3208
Regarding the IC “KURURU” Card

- KURURU Card Center
[TEL]026-232-0966

Hours: 10:00a.m.-6:30p.m

[ “Gururin-go”]

This bus has a route through the center of Nagano City
(the Nagano Station & Zenkoji areas). The cost to ride
this bus is 150 yen, regardless of where you get off.

For further information, please contact Traffic Policy

Section, City Hall.

Traffic Policy Section, City Hall

TEL: 026-224-5012
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)

[ Taxi]

You can catch a cab at a taxi stand or by raising
your armto signal a moving taxi.  You can also order
a cab by phone, but you may be charged extra
depending on the taxi company A charge is also
added for trips late at night or in the early morning.
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Automobiles and Motorbikes

Automobiles and Motorbikes
[Driver’s License]
When you wish to operate a vehicle in Japan, an

International Driver’s License or Japanese driver’s
license is necessary.
[ International Driver’s License]

Individuals who have an International Driver’s
License issued by signatory countries of the Geneva
Convention, or by one of the countries listed below (see
fig. D), AND a translated copy of their license (see fig.
@)can drive in Japan for one year, starting from the day
they arrive in Japan or the date they receive their
international driver’s license.

However, only those who are registered residents
and who reenter Japan after being outside of Japan
for at least 3 months or more, can use the
international driver’s license again. Those staying in
Japan longer than a year need to obtain a Japanese
driver’s license prior to the expiration of the
International Driver’s License.

Fig. (O —Switzerland, Germany, France, Belgium,

Taiwan, Estonia, Monaco
Fig. @—Translation must have been produced by a

Japanese embassy or consulate office, or the Japan

Automobile Federation (JAF).

Taiwanese licenses, a translation from the Taiwan-

In the case of

Japan Relations Commission is also acceptable.

[ Converting Your Driver’s License into a

Japanese Driver’s License]

If you have a foreign driver’s license, you may convert
it into a Japanese driver’s license under the following
conditions:

* You have completed the resident registration process
in Nagano Prefecture.

44

HEH & A T

[E#seir)

AACHEEAZERT 254101, HE
AR FFAE F 7213 A AR B B BUE R FRE
DLEIZR 0 £,

(ES]PE s |

ER SV S ] i rEsk i EalEs| St i)
FREE PR D A, E2id—E0EZ & (F
1) OEWRGFFFEA TR L CTRB 0, £ D&l
SFFREOBFCC (E 2) AiRftsh Tna
AL, EBRERGIRIOS A IR AN
—AEM, —EOER & OEERGTREOSE
E, BARICERELZBNG 14, Zoi
RATRECIEERCE 5 L SN THET,

L, EREFENTVWHET, AR
WCHEAERLEEZ, AR)ro0HEHRFAS
3y AU EREB L TWABFAEDH EEL A
nENEY, 1 FUEARTHET 25
IZiX, BEROZFFEEZRIGTHIMNERD Y
E3
(JELD) AL A, KLY, TTUA, ~NLF

—. B, =R =T, ®) =
(FE2) KEERH - fHFAE. HAH Bl

(JAF) THARFEICEHRIN= b O,

BB ORIIIOWTIE THE A AR

W] DEERLZ D TH LW,

[BARDEFFRE~DEI Y B 2]
CANES Y e W L TR 1o SE S Y )
Fix, FLoEE 2R LTV AIEAITIE.
AARDEIRGFFEICEI D B2 2 P& &7
HENTEET,

- RERATHERBRE LTND I L,



* After receiving your foreign license, you resided for at
least three months in the country where your license was
issued.

* Your foreign license is valid at the time you apply for
a Japanese license.

In addition to these conditions, your driver’s license
and the means of acquiring a license in your home
country must be verified. Hence, there are cases in

which license conversion may be denied.

[Required Documents]
+ Foreign driver’s license
- Japanese translation of this license

Translation must be done by embassy, consulate or
Japan Automobile Federation (JAF).
Taiwanese licenses, a translation from the Taiwan-
Japan Relations Association is also acceptable. In the
case of German licenses, a translation from the
Allgemeiner Deutscher Automobil-Club (ADAC) is
also acceptable. If you would like to have JAF translate
your documents, please see following website.

O, 2101
JURL] http:/Awww.jaf.or.jp/e/index.htm E%
+ International Driver’s License (If you have one)

In the case of

+ Certificate of residence portion that lists your
nationality and the date of expiry of your period of stay
+ Passport

You may be required to show an old passport in order
to check the date you obtained your foreign driver’s
license. Please bring all of the passports you possess.

+ One photo for the driver’s license (Must have been
taken within the past 6 months.
3cm X 2.4cm)

It is possible to prepare a photo for driver’s license at
Hokushin Drivers’ License Center in Shinonoi for a fee.
+ Service Charge

Required photo size is

How much you are charged depends on the

classification of your driver’s license. For further
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information, please contact the Hokushin Drivers’

License Center

#<There may be cases where the above documents will
not be sufficient, and they may ask you for additional
documents.

[ Getting a Japanese Driver’s License}

When applying to get a Japanese driver’s license, have
the necessary documents ready in advance and make an
appointment that the Hokushin Driver’s License Center.
People who pass the document screening and the test
verifying their knowledge and skills will receive a
Japanese driver’s license.  For more information,
please contact the Hokushin Driver’s License Center.

[Note]

If you plan to obtain Japanese license and do not have
a foreign license, you must complete a course at a
driving school and pass a written test administered by
the National Public Safety Commission. The academic
examination can be taken in English, Chinese or
Portuguese. Be sure to consult the Automobile
Education Office or the Hokushin Drivers’ License
Center beforehand.

[Inquiries]
+ Hokushin Drivers’ License Center
TEL: 026-292-2345
Address: 704-2 Kawanakajima-machi Hara, Nagano
City
+ JAF (Japan Automobile Federation)
TEL: 026-226-8456
URL.: http://www.jaf.or.jp/  (English) gﬁ
[ Traffic Rules]
* In Japan cars drive on the left-hand side of the road
+ Abide by Japanese traffic laws, such as speed limits,
traffic lights, road signs, stopping at crosswalks, etc.
« Park only in designated areas.
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[Purchasing and Owning a Car]

+ To purchase a car, you will need a certification of
authenticity for your legal seal or signature. (See pg.
12, “Inkan (Name Seals)” for details) You will also
need certification issued by the police that you have a
private parking space for your car.

Be sure to take out sufficient insurance. (See

“Automobile Insurance” below.)

- As a car owner, you will be subject to an annual
automobile tax. (See pg. 16“Taxes™.)

+ In Japan, your car must undergo periodic inspection
(shaken and legal inspection). At inspection time, you
will need to renew your mandatory insurance and also
pay weight tax and certain other taxes.

[ Automobile Insurance}

The automobile insurance system was established in
order to compensate for financial losses incurred as the
result of a traffic accident.

There are two types of automobile insurance: the
mandatory liability insurance (kyosei hoken) and an
optional insurance (nin-i hoken) for additional coverage
In the event of a serious accident involving two moving
vehicles, mandatory liability insurance covers only a
fraction of the assessed damages so it is  highly
recommended that you also sign up for the optional
coverage. If you are ever involved in a traffic accident,
notify the police as well as your insurance company
immediately.

[ Driving an Automobile on Snowy or Icy
Roads]

In Nagano City, the roads are snowy and icy all winter.
You will need to use stud-less tires or snow chains when
necessary. Highways may check whether or not you have
proper tires and force you to exit if you do not have
them. Also, you must drive more carefully than during
the other seasons.

[Rules for riding bicycles on car roads]
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When riding a bicycle in Japan, you must ride on the left side
of the road.

However, the following situations allow for cyclists to ride
on walking paths:

+ When children under 13, elders over 70, or disabled
individuals are riding their bikes.

+ When there is road construction or if the left side of the road
is being blocked by a parked vehicle and it is dangerous to
pass.

« Ifthere is a sign that reads “For regular bikes and pedestrian
use” (*k Example of road sign provided)

[ Things to be cautious of when cycling on a pedestrian
walkway]
Pedestrians have the right-of-way on walkways. Even if you
cannot avoid riding along a pedestrian walkway you must ride

slowly, stop if a pedestrian is on the path, and avoid their path.

[ Abide by traffic rules] Bicycles share the road with
automobiles. Therefore, they must abide by the same
traffic rules as automobiles do.

® Duty to follow traffic lights

Please obey traffic signals and lights.

® Duty to obey stop signs

At spots where it is difficult to see oncoming traffic,

cyclists must obey traffic signs and temporarily stop

to look both ways to verify that the road is safe.

® Riding double and riding in groups is prohibited

It is not allowed for cyclists to ride in a line next to
each other.

® Cycling at night without a headlight is prohibited

Always use a headlight when cycling in the dark.

® Using a cellphone or wearing headphones while

cycling is prohibited

48

Ji R B3 oD 22 i A TAT L 7R 1T AU 7R

D EHA,
fBL. ROGEITIIHNE & 81T
HTEMTEET,

- IBRAM O £ bR 70 Ll LoD

. FIROAR A f 727 )N iR

Y A

- AR TFOEE R N S| LV HE

DIy %8179 5 2 & DMakre

Bt

- AREIC TS E s EAERI TR O
N

CRIB AR D]

[Sliid1 T4 235 A OEE ]
BT H < ETHHITHEDPERT
T, RUESTSEBITT55E T
HoTH, HEHFY 2> < T
L. BATEBOD AT AR L,
WATH QBT EPIT TR £
Ao
(5L — L %57 D]
BRI Em O T, BEE
ERLC & DITTFD &N — T

JRANZ R AE ISV EL £ 9
@ IS MR L D B H
— RS IR AR Ll L 0 AR

ZR TS T —BAF 1k LES D27 2R

ZLELLD

@2 )\ D RN HEEITOEE R

flLo> E R H & BRI A TBIT L C
FWTEEA

@ ([ D BT OB ER D EE I

W < 72 o 72 BT EITIAT 201 %

Lt
@ EiL T O EFEOA Y — %




Cycling while using your phone or with headphones

in is prohibited.

[Road Signs]

Drivers should acquaint themselves with international

road signs as well as certain road signs that are specific

to Japan.

A sampling of road signs used in Japan is

proved below for your convenience.

DEHEIE

Aw— b T F U EBRELRBS,
MIFA VR =2 EDIF N6 HiRE
ZEIE LTIV EH AL
[E R

RZ A N — [ E BRI i 7 JE AR R oD
(A3, HAREAR OE BRI B TR H
RINFRY EEA, BEETIZ, ART
<SRBI ERITH A RIS TR
LET,

[Examples of Road Signs] [EREHOH]
EI Closed BT IR

Closed to vehicular traffic HL AT 1k

No entry for vehicles HL AR 1E

Two-wheel motorized vehicles | —#wo> H &) - JEIEE(S B A
prohibited HBITIED

Drive only in the direction(s) | seet:pmsnsesist -
indicated —— (often — With | py e o mErRe
qualifications concerning hours RN
and types of vehicles) bl

: - Bl L D704 M
Passing prohibited o
HH Ui AR Ik
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No parking or stopping (during
the hours indicated)

BEfF AR IR
(R DFRRDB B DB A
Z O A EET AR L)

No parking (during the hours
indicated)

B IR
(R DFRRDB B DB A
Z DR N EE R A IE)

Speed limit (in kilometers per
hour)

HmdE (Fd km THIR)

Pedestrian Traffic

h
aQ
o
48t
==

100 e

One-way the  direction

indicated)

(in

—J71E1T (REJT1A)

Lane directions HEAT I 1) AT X 4y
Proceed slowly WAT
v Stop before proceeding — K5 Ik
Parking permitted LA at)
o
{ ,%l Stopping permitted 500
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Pedestrian crosswalk HEWT A8

Close to school, kindergarten, or | .
FR. DM, REFTSH Y
nursery school

Regular bicycles permitted on

I

fm

. 5/ B R EL O AR E R, T A
sidewalk

®
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Banking

Banking

[Opening a Bank Account]

In order to open a bank account, please go to a bank
or JP Bank(Yucho Ginko)/post office Savings counter
and take with you a form of personal identification, such
as your zairyu (residence) card and your name seal
(see “Inkan” on pg. 12); (InJapan it’s most common to
use a name seal when opening an account. However,
in the case of foreigners, some banks will accept a
signature instead.)

At a bank teller window it is necessary to declare your
profession and the purpose of the transactions.

You can also apply for a cash card at the time when
you open your account. Those with a cash card may
use automatic teller machines (ATMs) and cash
dispensers (CDs), which offer such services as deposits,
withdrawals, account book updating, and balance
inquiries. If you are willing to pay the service charge,
your cash card will allow you to withdraw money from
almost any ATM in the country.

[Hours of Operation]

Bank teller windows are open from 9:00am-3:00pm
(closed on Saturdays, Sundays, and national holidays).

JP Bank (Yucho Ginko/) post office savings counter
are open from 9:00am-4:00pm (closed on Saturdays,
Sundays, and national holidays).

Hours of operation for ATMs and CDs vary by the
branch. In general, they are open from 8:00am-9:00pm
on weekdays and 9:00am-7:00pm on weekends.

ATMs and CDs are also available for use at
convenience stores. Compatible financial institutions
and hours of operation vary by store. For more
information please make an inquiry at the store in

guestion.
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[ Automatic Transfers]

With this form of transfer, money is automatically sent
from your account to that of the recipient. You can
have utility payments and the like automatically
transferred from your account. In order to register for
automatic transfer services, you will need to take your
account book and name seal to the bank branch where
you opened your account and submit an application at
the teller window (counter).

It is possible to change or cancel automatic transfer
arrangements and services at any time.

[Transfers]

In Japan it’s common to transfer money directly into
a person or company’s account rather than write them a
check.  Transfers are debited directly from your
account or paid in cashs. To perform a transfer, you
must know the recipient’s bank name, branch name,
account number, and account holder’s name. You may

conduct a transfer at the teller window or via ATM.

[Sending Money Abroad]

Regular banks, Japan Post Banks (known as “Yu-
Cho Banks™), and certain post offices handle procedures
to send money abroad. Please take your zairyu
(resident) card or another certificate with you when
going to wire money abroad. There are times when your
My Number will also be necessary. The service charge
for the transfer depends on the transfer method, the
amount you send, and the recipient financial institution.
For more information, make an inquiry at the appropriate

financial institution.
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[List of Banks in Nagano] H [EHICdH 5 64T]

Listed in random order JE A [ C il
Bank T4 TEL

Hachijuni Bank N+ ERAT 026-227-1182
Japan Post Bank WO B X HAT 026-226-2550
Mizuho Bank A NES oy 026-227-3101
Nagano Bank REERAT 026-226-2171
Sumitomo Mitsui Banking SHEARSRT 026-232-4161
Hokuriku Bank JepEgR T 026-233-5800
Mitsubishi UFJ Trust & Banking =2 UFJ {55E84T 026-223-2121
Nagano Shinkin Bank REHE M@l 026-225-0225
Nagano-Ken Shinyo Kumiai R R(E MG 026-233-2112
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Postal Services

Postal Services
In addition to normal mail service, Japan

Post
Holdings offers a number of other services such as postal
saving accounts, through its “Yu-Cho Bank,” and Japan
Post Life Insurance. When you sign up for a regular
postal savings account, you will receive a cash card that
can be used at any postal savings ATM around the
country free of charge. The Nagano Branch Yu-Cho
Bank inside the Chuo (Central) Post Officecan exchange
foreign currency and send international wire transfers.
The Nagano Higashi (East) Post Office and Nagano

Minami (South) Post Office also offer an international

B
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wire transfer service.

[Hours] To prevent the spread of COVID-19, Post Office hours have been shortened.

Please check branch hours beforehand.

Post Office (P.O.) Weekday Saturday Sunday
* 8a.m.-11p.m 8a.m.-11p.m 8a.m.-11p.m
F 9am.-6p.m. Closed Closed
Nagano Chuo P.O.
Sh d Sh d Sh d
TEL: 0570-035-266 ortened Hours ortened Hours ortened Hours
* 8am.—7p.m. 8am.—6p.m. 8am.—-6p.m.
F 9am.—4pm. Closed. Closed.

Note: Financial matters are handled by the Nagano Branch of the Yucho Ginko (JP
Bank) that is located inside

« O0a.m - 24p.m. O0a.m - 24p.m O0a.m - 24p.m
. . 9am.-4p.m. Closed Closed
Nagano HigashiP.O. | F
TEL: 0570-943-289 Shortened Hours Shortened Hours | Shortened Hours
* 7am.—7p.m. 7am.—6p.m. 7am.—6p.m.
9am.—4pm. Closed. Closed.
8am-8pm 8am-8pm 9am-8pm
) ) F 9am.-4p.m. Closed Closed
Nagano Minami P.O.
TEL: 0570-009-278 Shortened Hours Shortened Hours Shortened Hours
* 8am.—7p.m. 8am.—6p.m. 9am.—6p.m.
F 9am.-4pm. Closed. Closed.
Nagano Ekimae P.O. 9a.m. —5:30p.m. Closed Closed
TEL: 026-227-0983 F 9a.m.—4p.m. Closed Closed
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Shortened Hours Shortened Hours Shortened Hours
* 9am.-5p.m. Closed Closed
F 9am.—4pm. Closed. Closed.
Other P.O. in * 9am.—-5p.m. Closed Closed
Nagano City F 9am.—4p.m, Closed Closed

*Denotes all postal services, “F” denotes financial and insurance services (incl.

money orders and mailing cash by certified mail)
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Ry P
ELl 0570-035-266 e B 2R LR SRR ] A FE R
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[ Postage Chart]

Domestic Postage

Type of Mail Description Weight Price
Regular Postcard ¥ 63
Postcard i
Reply-Paid Postcard ¥126
. . max 25g ¥ 84
Standard-Sized Mail
max 50 g ¥ 94
. S max50g | ¥120
Letter Envelope Oversized Mail (within
. max 100 g ¥ 140
regulations)
max 150 g ¥210
Lettergram (mini-letter) max (25g) ¥63
(Special Handling)
Expedited max 250 g ¥290
Shipping Costs Standard Mail maxlk g | ¥390
(additional max4k g | ¥660
fees)
(Ri¥aak D H ARZER)
[BER&K]
NEEEEE&
& B N & E E B &
R HE XX ¥ 63
S ERIF & ¥ 126
- 25g £ T ¥ 84
EREEY 50g £ T ¥94
50g £ T ¥ 120
- TSN g
LR ) 100g £ T ¥ 140
i 150g £C ¥ 210
HEEM (I=15—) (25g £0) ¥63
(FraR ) 250g ¥ T ¥290
W BEY 1k g £T ¥ 390
(TAEY DL IINE) 4k g T ¥ 660
Airmail Postage Fees
Type of Mail Areal Area 2 Area 3 Area 4
Standard Postcards ¥ 70 ¥ 70 ¥70 ¥70
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Type of Mail Areal Area 2 Area 3 Area 4
Standard-sized Letters
25¢ ¥ T ¥ 90 ¥110 ¥130 ¥110
50g £ T ¥160 ¥190 ¥230 ¥190
Oversized Mail
50g £ T ¥ 220 ¥ 260 ¥ 300 ¥260
100g £ T ¥ 330 ¥ 400 ¥ 480 ¥400
Aerograms ¥ 90 ¥ 90 ¥ 90 ¥90
Printed Matter
20g £ T ¥70 ¥80 ¥ 90 ¥80
25g £ T ¥ 90 ¥110 ¥130 ¥110
*kAreal : Asia *kArea2 : Canada& Central America, West Indies, Oceania, the Middle
East, Europe * Area 3 : South America, Africa ¢ Area 4: America (Including the
Territory of Guam)
(LFEF D HAFTER)
E B E B ER S
B B % 1 HuAF 5 2 HuHt 5 3 Ml o 4 HhHE
T {5 |38 & ¥ 70 ¥ 70 ¥ 70 ¥ 70
TE T E )
25g £ T ¥ 90 ¥110 ¥130 ¥110
50g ¥ T ¥ 160 ¥190 ¥ 230 ¥190
E AT )
50g £ T ¥220 ¥260 ¥ 300 ¥260
100g ¥ C ¥ 330 ¥ 400 ¥ 480 ¥ 400
i 2 A ¥ 90 ¥ 90 ¥ 90 ¥ 90
F 42
20g ¥ T ¥70 ¥80 ¥ 90 ¥80
25g £ T ¥90 ¥110 ¥130 ¥110

REIHH 7T RFoHH AT K WA U REE, AT =7, PR, 9—nm v

K. TT7VH kEAME T AV (T BN ELET)

* 55 3 HuHY : F

[ International Express Mail Service (EMS)}

The quickest way to send international mail, such as
documents and articles abroad is by EMS. EMS
insures that your mail will be given priority from the
time it leaves the post office until it reaches its
destination. It usually takes between two and four days
to have your package delivered (custom officials may
require additional time for certain packages depending

on inspection and handling).

58

[EE2 v — FEE (EMS)]
EIPRE O v TEIRY
S5k 0+ 5D EMS TF, 31%00
Bl % TR TR LE T, F
I 2~4 BRI TRIE LET (i
BARAL - SO BRI & 0 IS A HE
EY 52 LBV ET).,

A h bl < i




Additionally, extensive support systems are offered,
such as a system to confirm the status of your package,
and a damage compensation system you can insure your
package with (for up to ¥2,000,000).

For further information about fees please ask at the
nearest post office or check the Japan Postal Service
Homepage.

[Air Mail]

The post office may send mail abroad via airplane. It
takes between three and six days for it to reach the
destination country.

[SAL (Surface Air Lifted)]

Cheaper than airmail, and faster than sea mail, articles
are sent to the country via airmail, and within the foreign
country by surface mail. Because of space constraints
of airplanes, it may take around 6-13 days to arrive to
your country. However, this method is cheaper than air

mail and faster than sea mail.

[ Other Mail-Related Matters]
<Domestic Mail>
If you are moving (within Japan), please submit

a notification of change of address to a post office.
The post office will then be able to forward both
mail and packages to your new address for up to one
year
<International Mail>
(D Japan Post services do not extend to certain
countries (or regions).  For details, please contact the
post office.
@ Luggage can be sent by sea mail to foreign
countries. (Delivery takes between 1-3 months.)

(@You cannot send dangerous goods

59

Flo, T ORERTLZ R TE D T A
T LR i 2 T OB ERHE R E 22 &Y
A= MEHIHFEFELTWET (RERE
200 7 M),

k. BHESEFEML. &E D OBERIC
BaRRWEE S, BARBER—LA~L—Y
TR 2T £,

[#i226E]

W5 & CTOBAEY % MATHE Tt L &
7, FAFEANTEY) 3~6 HEE CBmIT
L&,

[z=/ I—HizE (SAL) HE]
WESh & T OBEY) % | W [E I IA 2985 L |
B EEN TITAEE & REROmRBNE L E
T, MZEHEDZEE A= A LRI L CHiik
To=H, % HTEBEEE T 6~13 HRE
DN FETH MUZEEL Y SRR
MELY bEBH/IFLET,

[Z D]
< P >

FEL (AARERN) OBICE, BT 0
EERICE R & 5 U< 728V, IBAEFT
bTOBEM & 1EMBHET RS L
7,

< [E] BRI fE >

OFE (Hik) 12X ->Tik, Bz LT
BNELZALBYETOT, FELIL B
FRickFhZsu,

OHEH TITHE T E %D Z L b TE
FT (BEITETI~3 7 ARELDND F
9)

O ZEfaimz x5 Z LIXTEEE A,



* Japan Post Homepage % [ AT E R — At
For general information on postal services Lol

. . EFEE
http://www.post.japanpost.jp/ Eﬁ http://www.post japanpost.jp/ g%
E 1 *

(R AFEISERE
[EBRE D>V T
http://www.post.japanpost.jp/int/

(A AFBIBEREIPIEREI N 7V 4

(Japanese/English)
+ For international postal services

http://www.post.japanpost.jp/int/
(Japanese/English/Chinese/Korean/Portuguese)

IRV N T VEE
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The Local Community

The Local Community

[Residents Association]

Residents associations are groups of people living in
the same districts or apartment blocks who have
organized to make their district a more pleasant
place to live. Depending on the area, these groups
are called “ku” or “chonaikai.”

In order to create a safe town that is easy to live in,
Residents Associations carry out many activities like
establishing security patrols and security lighting,
cleaning of public parks, managing maintenance of
garbage collection areas, implementing disaster
preparedness trainings, putting on community events
where local residents can interact like sports festivals,
culture festivals, and events that celebrate that area’s
traditions.

To join a Residents Association, you will have to pay a
fee and take part in the cleaning rotation, among other
things. However, if you participate in Residents
Association activities and events, you will get
acquainted with the people in your neighborhood,
which could connect to receiving help during rough
times or disasters.

In order to make your lifestyle in a different country as
good as possible, it is important to proactively
participate in Residents Association activities and form
amiable relationships with your neighbors.

If you have any questions regarding your loca
Residents Association, or would like to know more
about joining, please first ask your neighbors.

[Inquiries]

Nagano City Hall Community Activities Support

Section

026-224-7615
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Mon. - Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)

[ Things for Residents to Keep in Mind]

Tenants should be careful not to disturb their
neighbors, especially when living in an apartment.
Tenants must follow not only the terms of contract, but
also the general rules of the community.

* Please keep areas in and around the house/apartment
clean.

+ Put out garbage at the designated time and place in
the required manner.

* Be careful about noise you may make when doing
laundry/taking a bath at very early/late hours.

+ Park your bicycle or car in designated areas. Do
not park on the street or on another’s property without
permission.

+ Please cooperate with and actively participate in
neighborhood efforts to pull weeds, pick up trash,
clean irrigation canals, and shovel snow.

Rules against littering and smoking while Walking

Nagano City has regulations against littering and
smoking while walking that everyone must follow.
Thank you for helping keep our city beautiful.
Prohibited activities

1. Littering: You cannot abandon things such as cigarette
butts, paper scraps, or empty cans in public places.

2. Smoking on roads, sidewalks, parks, or outdoors in
other public areas is not allowed if you are: walking,
riding a bicycle or a motorcycle, or are in a location
where you cannot properly dispose of cigarette butts,
and cannot carry the cigarette butt with you

3. Abandoning household waste: you cannot illegally
dump items in public places or on property owned,
occupied, or managed by other people when

disposing of things such as household waste or

oversized garbage.
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4. Not picking up after pet dogs: you cannot leave behind
dog feces in public places or on property owned,
occupied, or managed by other people.

Requirements

1. Carry your garbage home or despose of it properly in
a trash bin.

2. Maintain the safety of the people around you when
smoking on roads

3. Uphold smoking etiquette even when using electric
cigarettes

4. When walking or exercising a dog, carry bags for the
disposal of feces and always clean up after your pet.

Inquirees:

Nagano City Hall Environmental Protection and Anti-
Global Warming Policy Section

TEL: 026-224-5034

Hours: Monday-Friday, 8:30 a.m. — 5:15 p.m. (national
holidays excepted)
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National Health Insurance Plan

National Health Insurance Plan

[Enrollment in the National Health Insurance Plan
is Mandatory]}

Foreigners who are registered as residents of Nagano
City who have not joined an employer-sponsored health
insurance plan are under the same legal obligations as
Japanese citizens to enroll in the Kokumin Kenko Hoken
the National Health Insurance Plan. When you become
a member of the National Health Insurance Plan,
depending on your age, you will be responsible for 10-
30% of the medical treatment at the time of treatment.

When leaving Japan, returning to your home country,
or moving domestically you must submit a change of
residence form to the Citizen Services Counter Section.

And please return your health insurance card. You
will not be able to use a Nagano City-issued card when
you move out of Nagano City.

[1t Is Necessary to Enroll in National Health

Insurance... ]

+ Once you enter Japan and complete the resident’s
registration

+ Once you terminate an employer-sponsored health
insurance plan

[1tems Required for Enrolling in the National

Health Insurance Plan]

Zairyu (residence) Card, or special permanent
residence status certificate
+ Proof of termination of a previous health insurance
plan (necessary when you have terminated an employee
sponsored plan).
+ My Number Card or something that can verify your
My Number (belonging to the head of the household or
the purchaser)
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[ You Must Withdraw from the National Health
Insurance Plan When...]
* You join an employer-sponsored health insurance plan

[ 1tems Required for Withdrawal] If you have

joined an employer-sponsored health insurance plan:

+ Employer-sponsored insurance card

+ National Health Insurance card

+ My Number Card or something that can verify your
My Number (belonging to the head of the household or
the person who is withdrawing)

« Zairyu Card or Special Permanent Resident Certificate

[ Insurance Premiums]

When you join the National Health Insurance Plan the
head of the household is required to pay insurance
premiums. The payment amount is calculated on the
basis of the collective income during the previous year
of the individuals enrolled and the number of members
in the enrolled party’s family.

#If you withdraw from the plan in the middle of the
year, insurance premiums will be calculated until the
month before you withdraw from the plan. I you are
leaving Japan, please make sure you report the details to
the National Health Insurance Section in City Hall
before leaving.

[ Going to the Hospital]

If you go to the hospital for a sickness or injury,
present your insurance card. The portion of the
medical expense you pay is as follows.

@ Adults: 30%
@ Children under the age of 6: 20%
(@ Adults age 70 —74 up: 20% 0r30%
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[When Your Medical Care Costs Are High]

If the monthly payment to a single hospital exceeds a
certain amount, the amount in excess of that level can be
reclaimed. Items needed to apply for compensation :

Receipt of bill

National Health Insurance card

My Number Card (belonging to the head of

household or the person who received medical

treatment)

Ordinary bank account book
[Inquiries]

eNagano City Hall, National Health Insurance
Section,

026-224-5025
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)
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Going for a Medical Exam

Going for a Medical Exam
In general, you should try going to a health clinic near

your house first. Make sure to take your health
insurance card along with you. Reception hours also
vary by the facility. Hence, if possible, it is best to
contact the medical facility in advance to confirm such
details.

Also if you don’t have confidence in your ability to
communicate in Japanese, have someone who speaks
Japanese go with you. If you don’t know of any
interpreters, you can call upon “Community
Communicators for Harmonious Co-Existence” for a
“chiiki kyosei communicator” volunteer who can offer
translation services at hospitals. To request a volunteer,
please contact the Inbound Tourism and International
Relations Section at Nagano City Hall (TEL: 026-224-
5447).

register, call the International Community Support and

To find out more about the system and how to

Passport Office, Cultural Policy Division,Citizens and
Cultural Affairs Department at the Nagano Prefectural
Office (TEL: 026-235-7173).

Medical
Chinese, Thai, Arabic, Spanish, Tagalog, and Korean are

questionnaires in English, Portuguese,
available and can be printed from the Nagano Prefecture
Homepage. They should prove helpful when undergoing
medical examinations and treatments.

URL

(Eng lish/#:3E) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/english.pdf
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(Portuguese/7R /v k #/VEE)  httpi//www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/portuguese.pdf

(Ch inese/H %) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/chinese.pdf

(Thai/ A gﬁ) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/thai.pdf
(Arabic/ 77 E\‘7§§) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/arabic.pdf
(Spanish/ AR L EE) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/spanish.pdf

(Tagalog/ v A= %) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/tagalog.pdf
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( Korean/ ﬁ% %) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/korean.pdf

* Family Doctor (kakaritsuke-i)

A family doctor who knows of the illnesses, medical
history, and physical conditions of your family is
helpful not just for medical treatment but also for
general health advice. If necessary, family doctors can
introduce you to a medical specialist or a medical
institution that suits your needs. It is recommended
that you find a family doctor and talk about how to

handle emergency situations in advance.

[ Receiving Treatment at Clinics & other
Medical facilities]
@ Submit your health insurance card at the reception
desk. (see “National Health Insurance Plan” on pg.
65)

*If you do not have health insurance, you will have
to pay the full costs of medical treatments.
Enrollment in the National Health Insurance Plan
is mandatory for those not enrolled in an
employee-sponsored plan.

@ Explain your symptoms at the reception desk. =

The receptionist will tell you where you should
wait.

(@ Please wait in the reception room until your name
is called.

@ Explain your symptoms to the doctor. =
Afterward examination and treatment will begin.

(® Go to the cashier and pay the consultation fee
(when crowded, you will need to wait near the
cashier for your turn).

©® Make sure the receptionist returns your health
insurance card.

@ If you require medicine, go to the hospital
dispensary or to a pharmacy with the prescription
written by your doctor to obtain prescribed
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medicines and pay for them. Be sure you are well-
advised about how to take medicines.
[Foreign Language-Speaking Hospitals]

The following is the list of the main hospitals where
consultations in a foreign language are available (please
note that the list doesn’t cover ALL of the hospitals in
Nagano).

Since language availability depends on the department
and time at some hospitals, please contact each hospital in
advance for confirmation.

(4 EFE DM 2 2 wbr]

F B i CTHMERE TOXZ 20 ATRE IR e
DHIH, ERBDITROLEFEY TT, GHEH
FEDME X DPE A 2 TR L T\ D DI T
EH 0 EEA)

Fo, BREASCIIC L > T, SET
ERVWEERHD ET, ZTRTIEIT. F
ANZENZNORBEICHERS L TF Sy,

Hospital Tel/Fax Language

(rkids) GRS ) (RIS S 58)
Nagano Red-Cross Hospital TEL: 026-226-4131
(REARA5000) FAX: 026-228-8439

Shinonoi General Hospital
(& / FHR Bl

TEL: 026-292-2261
FAX: 026-293-0025

English/¥<3E
PEFELAMIB R B RIVWG

Nagano Chuo Hospital

TEL: 026-234-3211

DEL I,
Please contact each hospital to

(RE AR AR

(KB doymle) FAX: 026-234-1493
Nagano Matsushiro General
. TEL: 026-278-2031
Hospital

FAX: 026-278-9167

check if it can accommodate
languages other than English
or Japanese

Nagano Municipal Hospital
(¥ Rymbt)

TEL:026-278-2031
FAX:026-278-9167

The above information is an excerpt taken from
the Nagano Medical Information Net website.

Please use it to find hospitals that can accommodate

your language needs. For more specific
information, contact the appropriate hospital.
<Homepage> Nagano Medical Information Net

(Nagano Iryo Joho Net)

http://www.qgq.pref.nagano.lg.jp/http://www.gg.pref.nagano.lg.jp/qg20

EEROBHRIT, B0 ERESR Net 225
B LI b D TY, SMEREC X 2 BEA
BhRRRERT L EDBEITL TS
VY, FEMIC OV TIBARICBEVWEHE
&N,

<BE >R OEREH Net

(English

[ Nighttime and Weekend Medical Service
Availability]

In case of emergency during nights and holidays, you
can receive medical treatment at the institutions below.

Please note that these institutions do not specialize in
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http://www.qq.pref.nagano.lg.jp/

emergency medicine, but provide first-aid treatment
only and do not offer regular medical care.

Both employer-sponsored health insurance plans and
the National Health Insurance Plan cover medical
expenses at these institutions.  So, please remember to
take your health insurance card.

If your Japanese is too limited to explain your
symptoms, inquire in advance as to whether it is possible
to receive medical treatment in a foreign language or not.
In case of an emergency or grave symptoms, please call
119 for an ambulance.

(OFor Mild Symptoms
(D-1 Emergency Center (mainly internal medicine and

pediatric services)

2L, TS DEFERE TN EE O
ISEBIEIT D bOT, WEDOBHRELT S
HbOTIEH Y FH A,

I, ISR T 2 EAEE R IR Al &
L CRBRERDEH SALVET O T, PRERGE
D DGEITENTIZRR LIV,

ZHOR, RS AAFE TR SHE
DIRWGE X, & D2 U RSBk G
WAREDNE D NEFEE THR L TS ZE
W, Fio, BAOBAITREAHEEZIFA T
JR=YAN
O BEDOHE
O—1 2t ¥—

Medical Institution TEL

Hours

Nagano Citizens’ Hospital/ Nagano
Medical Association Emergency
Center

026-295-1291

Internal Medicine, Pediatric Medicine,
Surgery: 7pm-6am

Shinonoi General Hospital/ Nagano 026-293-9914
Medical Association Emergency

Center 026-292-2261

Internal Medicine, Pediatric Medicine:
7pm-10:30pm
10:30pm-6am

Nagano Matsushiro General Hospital

026-278-2031
Emergency Center

Internal Medicine, Pediatric Medicine:
7pm-6am

* This name may be subject to change.
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(D-2 Medical Treatment on Holidays

Local hospitals handle patients on holidays on a
rotating basis. For further information, please check
the main newspapers, use the Emergency Medical
Guidance Service at TEL: 0570-088199 (Japanese only),
or watch the NHK digital TV data broadcast for
emergency medicine on nights and holidays)

@ For Severe Symptoms
Call an ambulance by dialing 119. For information
on how to make emergency calls, please see “In Case of

Sudden Iliness or Injury” pg. 115.
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Health Screenings and Vaccinations

Health Checkups ¢ Immunizations °

Consultations

A number of medical checkups and vaccinations are
provided for free or minimal charge to residents of
Nagano. There are a number of free health consultations.

[Health Screenings for Adults]
Medical checkups and tests for adults are carried out as
listed in the table below. Those who receive health exams
at their workplaces are not eligible.

(ERERAY - T IITEAE - A FHAHRR

RUEFHOMERZ LI, xRl RER
Ut ey A UNGAY-3 I SN e 7
BRTZT LN TEEY, WFEICETS
FREAHFRIC BRI CIS U TV ET,

[ A DR E]
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NiE, TREMRZOMNIRNHRE E7,

Type of
Examination/Screening

Target Patients

Description

Nagano City National Health
Insurance Specified health
checkup

e National Health Insurance
Plan cardholders who will be
of age 40 and up as of this year.

e Residents of Nagano who are
members of the Late-Term
Elderly Medical System

2 If you possess some other type
of health insurance plan (such
as social insurance), please
ask to see if you are eligible.

Measurement of
height/weight/blood pressure
will be taken and blood tests and
urine tests administered at the
designated facilities.
June-October

National Health  Insurance
Health Checkup for people
in their 30’s

Nagano National Health
Insurance members who will
be 30 this fiscal year to age 39

Body measurement, blood
pressure, blood test, urine
analysis etc. conducted at
designated medical
institutions

June — September
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Type of
Examination/Screening

Target Patients

Description

Comprehensive Medical
Examination “Ningen Dock”

e National Health Insurance
Plan cardholders who will be
of age 35 and up as of this year.

e Nagano citizens who are
members of the Late-Term
Elderly Medical System

A health check that encompass

the content of the special
screening will be offered at
designated medical
facilitates.

(financial assistance | *¢Limited to individuals who did | Exams held year-round.
available) not receive a special | ?%% Appointments are necessary.
screening, late-term medical For more information, please
system exam, or Health contact one of the medical
Checkup for people in their facilitates.
30s within the year.
(D Nagano citizens age 40 and
older who have had a special
screening or are members of the
late-term medical system, for
whom one of the following
applies.
. . @® Carried out at the same
® People who missed a previous . . .
time as the special screening
hepatitis screening. or late-term elderly exam.
® People who had severe June-September.
. . . . . In rdance with th
Hepatitis Screening bleeding during extensive © accordance  wit t_ ¢
results of the special
surgical treatment, childbirth, screening  or  late-term
or similar, and have not had elderly exam, if the doctor
regular liver function deems it necessary. June-
. December.
screenings.
@ People who need regular
liver function screenings
according to the results of a
special screening or the late-
term elderly medical system.
Large Intestinal Cancer | Nagano City residents 40 years | Provided at designated medical
Screening old and older institutions June — October

Stomach Cancer Screening
Gastric x-ray exam
Gastrofiberscope exam

Nagano City residents 40 years
old and older

Nagano City residents 50 years
old and older, if their age is an
even number

Conducted at Health Centers and

Community Centers

May — October
Conducted at designated medical

institutions

June-January
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Type of
Examination/Screening

Target Patients

Description

Uterine Cervix Cancer
Screening

Women in Nagano City who are
20 years old and above

Provided at designated medical
facilities appointed by the
city.

May - February

Breast Cancer Screening
Clinical Breast Examination

Mammography Screening

Women in Nagano City who are
30 years old and up

Women in Nagano City who are
40 to 74 years old (those who
did not have a mammography
screening the previous fiscal

year)

Provided at designated medical
facilities appointed by the
city.

May - February

Provided at health centers
June - February

Osteoporosis Screening

Women in Nagano City who are
aged 40-45-50-55-60-65*
70

Provided at designated medical
facilities appointed by the
City.

June - February

Periodontal Disease Screening

dividuals in Nagano City who are
30, 40, 50, 60, 70 this year

Provided at designated dental
offices
June - January

Prostate Cancer Screening

Men in Nagano City who are
aged 50-74 years old

At various health centers around
the city.
June - December

Lung Cancer

Chest X-ray
Examination(doubles as a
tuberculosis screening)

Low-dose CT Examination

Residents of Nagano who are
over 40

Residents of Nagano who are
aged 40-74

An examination van will make
the rounds in every area.

May — October

All health centers will offer this
from June- January

AIDS and STDs
Blood Tests and Counseling

Anyone who wishes to get a
screening

Provided at city healthcare
centers (by appointment
only)Every Tuesday, 9:00am~
10:40am

First Tuesday of each month,
5:00pm~6:40pm

AIDS Hotline:

TEL: 026-226-9966

Hepatitis Virus Test
Blood Tests and Counseling

Those who wish to have the test

Provided at healthcare centers
(appointment required)

2" and 4™ Wednesday of the
month 1:20pm-2:40pm
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Type of

Examination/Screening

Target Patients

Description

Rubella Antibody Test

Blood Test and Counseling

There are certain conditions for
women and their partners
who are hoping to become
pregnant  (For more
information please inquire
directly about this test)

Provided at healthcare centers
(by appointment only)

* The lung cancer/tuberculosis (X-ray fluoroscopy) screening, AIDS and Rubella antibody tests, and

the hepatitis virus test are free of charge.

charged to the person examined.

A portion of costs for each of the other tests will be
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For Inquiries

e Special

Medical Screenings
e National Health Insurance Health Checkups for
those in their 30’s

Screenings *

Latter-Stage Elderly
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National Health Insurance Comprehensive

- EREFRRDOANR K> 27« E >

medical examination (ningen dokku) %

/comprehensive brain examination
Nagano City Hall National Health Insurance Section
TEL 026-224-7241
+ Late-Term Elderly Human Dock / Brain Dock
Nagano City Hall Elderly Persons' Active
Participation Support Section
TEL 026-224-8767
+ Other Examinations
Nagano City Hall Health Center, Health
Care Section TEL 026-226-9962
All of the above offices are open:
Mon.-Fri., 8:30am~5:15pm
(excepting national holidays)

[ Vaccinations for Senior Citizens /| &## O 5]

P i AT ] EA R fr et
TEL: 026-224-7241

BB EONE Ny 7 Ny 2
T B TR e i T R SRR
TEL: 026-224-8767

* T OMOBRZ
RIF iR A AT iR

TEL: 026-226-9962

Wb A~4 8:30~17: 15

(BLR ZBR<)

Type of Service Target Available P?Erigzslse
() (e14%) (EHre) B
Influenza Individuals 65 years old and
Early Oct. — Late Dec.
(fvT7nrxy above (10 A §1Ei~12 5 F40) 1,200 M
) (65 & LL DT )
Nagano City Residents who are
Pneumococcal 65, 70, 75, 80, 85, 90, 95, or 100 | Year round (At designated
Pneumonia years old medical facilities) 2,000 M
(i E I EREE) | AEFENIZ 65 - 70 - 75 - 80 - 85 - | AR (FEEIEHEAKRD)
90 - 95 - 100 k|2 72 5 i

*k This vaccination is performed at locations designated
by the city.

*k Some people under 65 years old can get the

vaccination (Influenza, Pneumonia).

*k Only for those who have not yet received the vaccine

(Pneumonia).

*k For more details, please contact the Nagano City Hall
Health Center Health Care Section.

Infectious Diseases Countermeasures Officers,
Nagano City Hall Health Center Health Care Section
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TEL: 026-226-9964

Hours: Mon-Fri 8:30-17:15
(excluding national holidays)

R R AT e
S o S 24
TEL: 026-226-9964
FEf : H~4 8:30~17:15 (HLH &k
<)

[Medical Consultations]

Health -

Diet Counseling

Matters related to the maintenance and promotion of
health and the prevention of disease (counseling

regarding blood pressure, quitting smoking and diet)

Exercise Counseling

The prevention and improvement of lifestyle diseases, to
prevent knee and lower back pain etc., counseling

regarding exercise for health improvement

Dental Counseling

Prevention of cavities and periodontal disease, how to brush

teeth, swallowing etc. counseling

Infertility and
Miscarriage

Counseling

Counseling on infertility and miscarriage

Adolescence Counseling

Counseling on body changes during puberty, concerns about

sex, emotional problems, etc.

Intractable Disease

Counseling

Counseling on disease, medical treatment and recuperation

Intractable Disease
Medical Treatment
Counseling

Mental Health and | Counseling on mental health, mental troubles and
Well-being hikikomori (withdrawing from society), alcohol-related
Counseling problems, post-partum mental health, etc.

AIDS and Sexually | Counseling on AIDS and sexually transmitted diseases etc.
Transmitted Disease
Counseling

Hepatitis Virus | Hepatitis B and Hepatitis C counseling
Counseling

Rubella Counseling

Counseling on Rubella and antibody screening

Counseling concerning

tuberculosis

Counseling on disease and medical treatment

79




% For some types of counseling an appointment is needed.

For information about requesting counseling and times etc. please inquire at the

Health Center Health Care Section
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Inquiries|

Nagano City Hall Health Center Health Care Section

TEL: 026-226-9960

Monday ~ Friday 8 : 30am ~ 5 : 15pm

holidays)

VG

R B i R EHERR

TEL: 026-226-9960

H~4% 8:30~17:15 ($LAZBRL)

(excluding
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Welfare Services

Welfare Services
Among the many welfare services available in

Nagano City, the main services available are listed
below. Please be aware that only foreigners who have
completed resident registration are eligible to use these
services.

[Nursing Care Insurance]

Nursing insurance is a social system that supports
people in need of long-term care and families coping
with the worries and financial burdens associated with
such care. People 40 years and older are required to
enroll in nursing insurance and to pay for the premium.
The insurance will provide nursing services if they
become necessary for a person 65 years or older, except
in special cases.

Nagano City Hall Long-Term Care Insurance Section
TEL. 026-224-7991
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)
[ Welfare Provisions for the Disabled]
People with physical disabilities, intellectual disabilities
or mental disorders can receive a variety of services.

Nagano City Hall Disabled Persons’ Welfare
Section

TEL: 026-224-5030
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)
[ Welfare for Seniors]
We offer an array of services targeted at elderly citizens.
Nagano City Hall Elderly Persons' Active
Participation Support Section
TEL: 026-224-5029
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)
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Parenting and Education
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Maternity & Infant Health Services

Maternity & Infant Health Services
[Pregnancy]
There are a number of services available to pregnant

women and babies in Japan. However, to qualify for
these services, you must have completed resident
registration (see “Procedures for foreign residents” on
pg. 2).

If you are pregnant and intend to give birth in Japan,
submit a notification of pregnancy (available at any
obstetrics clinic) to the Nagano City Health Center
Health Care Section, the Nagano City Hall Health Care
Section Counter (Bldg. 1 2F), a health center, or any
branch office. You will then be issued a maternity

handbook and vouchers for prenatal checkups.

Foreign language versions of the handbook are
available at the Nagano City Hall Health Center Health
Care Section.

The progress of your pregnancy and condition of
delivery, and your baby’s growth and vaccinations will
be recorded in the maternity handbook, so be careful not
to misplace it. With the health exam vouchers, you
may receive subsidized prenatal examinations at
medical facilitates in Nagano Prefecture during your
pregnancy. Submit the vouchers at the appropriate
reception desk.

Vouchers are not valid for exams performed in
another prefecture, so you should consult the Nagano
City Health Care Section  for how to proceed, should you
find yourself in this case.

[ After Giving Birth]

“Aka-chan no Shiori,” which contains vouchers for
your child’s health checkups and vaccinations, will be
issued to you upon the submission of the notification of

birth. Birth notifications must be turned in to the
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Health Care and Civic Service Section of City Hall or a
branch office within 14 days of your child’s birth (see
“Birth Notification” on p.8).

Additionally, you should receive a lump-sum birth
allowance from the insurance policy in which you are
enrolled. Those enrolled in the National Health
Insurance Plan should apply for this allowance at the
National Health Insurance Section of City Hall when you
submit the notification of your child’s birth. If you are
enrolled in a plan through your workplace, please inquire
with the person there in charge of insurance matters.

[List of Health Checkups, Healthcare Classes,

AR A AR AT R A DR, 33T
WHRH LT ES Y, 8=y “HAEm”
=B )
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Uy,

(Ao RBREE - REHE - tHK

& Advice/counseling for Infants] —&]
Types Target Sites When
Infants 3t0 5 Various health | All year
4 Month-Old Infant Health Checkup 4
months old centers long
Design
Infants 3 to 11 e1g a_1ted
General Health Checkup for Infant medical n
months old o
institutions
Infants 7 t0 9 Health Care
7-8 Month-Old Infant Healthcare Workshops n
months old Center
Designated
Infants 9 to 10 i
9-10 Month-Old Infant Health Checkup medical N
months old L
institution
Infants 18 to 23 Health Care
18 Month-Old Infant Health Checkup I
months old Center
Infants 24 to 35
2 Year-Old Child Healthcare Workshop I I
months old
Infants 42 to 45
3 Year-Old Health Checkup n N
months old
Health & Child-Rearing Consultation Guardian etc. n N

Maternal Healthcare or Health Promotion Officers, Nagano City Health Center, Health
Care Section

TEL: 026-226-9963

Hours: Mon.-Fri 8:30-17:15 (excluding national holidays)
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[\accinations for Children]

Vaccinations are provided for children. The details
about vaccinations may change due to laws or the
recommendations of the Japan Medical Association.

kRO VY - REREETH Y TEL: 026-226-9963

[RLEh R D720 DT BikEfE]
AHRICH LT PRI O T E
T, PHEFRITEOLIESIC L NENRE
WIS D T ENBHY T,

Type

Target

When

Hib
(Hemophilus
type b)

influenza

© Infants who are 2 months to under 7
months old when beginning the
vaccination: 4 shots

Initial Round: 3 shots with 27-56 days
between each shot by the time they turn
1 year old.

Booster Shot: after the 3 shot, one

additional shot within 7-13 months

© Infants who are 7 months to 1 year old
when beginning the vaccination: 3
shots

Initial Round: 2 shots with a 27 to 56 day
interval between each shot by the time
they turn 1 year old.

Booster Shot: After the 2" shot, 1 additional

shot within 7-13 months

© Children who are aged 1 year old —
under 5 years old who are beginning
the vaccination: 1 shot

All year long (at designated
medical institutions)
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Type

Target

When

Pneumococcus for

children

©lnfants who are 2 months under 7
months old when beginning the
vaccination: 4 shots

Initial Round: 3 shots within at least a
27 day interval between each shot and
must be completed by 1 year of age

Booster Shot (additional): 60 days or
more after the third shot and must be at
least one year old: one shot
©Children who are 7 months to 1 years
old when they begin the vaccination: 3
shots

Initial Round: 2 shots at an interval of 27
days or more by the time they reach 1 year
and 1 month of age.

Booster Shot (additional): 60 days or
more after the 2" shot and must be at least
1 year old: 1 shot.
©Children who are between 1 years old
and under 2 years old when they begin the
vaccination: 2 shots with a 60 day or more
interval between the shots.
©Children 2 years old to under 5 years old
when they begin the vaccination: 1 shot

All year long (at designated
medical institutions)

DPT-IPV

(Diphtheria - Pertussis
(Whopping Cough) -
Tetanus - Polio)

Initial Round: For children aged 3 months
until under 7 years 6 months: 3 shots
at an interval of 20-56 days between
each shot.

Booster Shot: 1 additional shot 12 to 18
months after the 3 shot is

All year long (designated
medical institutions)

completed
IPV All year long (at designated
(Polio) Same as DPT-IVP medical institutions)
DT All year long (at designated

(Diphtheria + Tetanus)

From 11 years old until under 13 years old: 1 shot

medical institutions)

BCG

From 3 months until under one year old: 1 shot

All year long (at designated
medical institutions)
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Type

Target

When

MR (Measles + Rubella)

1%t Stage: from 12 months-23 months old: 1 shot

2 Stage : during the year before they enter
elementary school*: 1 shot

(*Children from 5-6 years old can receive
the vaccine anytime between April 1%t in
the year before they will enter
elementary school until March 31%
during the year that they enter
elementary school)

All year long (at designated
medical institutions)

Chicken Pox

From 1 year old to 2 years old. 2 shots in intervals

of 6 to 12 months.

All year long (at designated
medical institutions)

Japanese Encephalitis

1%t Stage: from 3 years old to under 7 years 6
months: 2 shots with a 6 to 28 day interval between
them. One year after the 2™ shot, 1 more shot.

2M Stage: 9 years old to under 13 years old: one shot

% Those born from April 2", 1996 to April 1%,
2007, who are out of the age range for the 1%
and 2" stages, can get the remaining shots up
until the day before their 20" birthday.

s Please consult with a physician if you would like
the shot to be given between 6 months and 3

years of age.

All year long (at designated
medical institutions)

Hepatitis B

+ Number of shots given: 3, before reaching the age
of 1.

+ Period between shots: The first 2 shots will be
given at least 27 days ( 4 weeks) apart. The
remaining one will be given 139 days (20 weeks)

after the 1% one.

Available
(designated

providers)

year-round

healthcare

88




Type

Target

When

Uterine Cervix Cancer

rls with the comparable ages of 6" grade of

elementary school to 1% year of high school: choose
one type of vaccine from 2 available and get 3 shots.
© Cervix-brand vaccine (prevents 2 types of
viruses)
2" shot will be administered 1 month after the 1%
shot
3 shot will be administered 6 months after the 1
shot
© Gardasil-brand vaccine (prevents 4 types of .
viruses) medica
2" shot will be administered 2 months after the 1%
shot
3" shot will be administered 6 months after the 1%
shot
% On June 14™ 2013, the Ministry of Health,
Labor, and Welfare stopped recommending the
vaccination. If you would like to get the shot,

there is a limited number still available.

All year long (at designated

| institutions)
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Nagano City Hall Health Center, Health Care Section

TEL: 026-226-9964

Hours: Mon.-Fri 8:30-17:15 (excluding national holidays)

TEL : 026-226-9964
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Parental Support

Parental Support
[ Benefits]
(DChild Allowance
Child allowance will be distributed to the person

raising the child until the child completes junior high
school.
Nagano City Hall Child-Rearing Support
Section TEL: 026-224-5031
Hours: Mon — Fri 8:30am — 5:15pm
(excluding national holidays)
@Child Rearing Allowance

In the case of single-parent households that are or a
father or mother with heavy disabilities, and under the
fiscal year when the child turns 18, the father or mother
who is taking care of the child can receive child rearing
allowance. (There are restrictions based on income,
etc.)

Nagano City Hall Child-Rearing Support Section
TEL: 026-224-5031
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)
(@ Welfare and Medical Assistance for Infants

Financial support is available to partially cover
hospitalization and transportation of children from birth
until their 3" year of junior high school.

Nagano City Hall, Public Welfare Section
TEL: 026-224-7829

Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)
[Daycare Center (Hoikuen)]

Daycare Centers look after children who are of
preschool age and have either working parents or parents
whose illnesses that prevent them from being cared for

91

T TSR

[i&fté]

O REFY
TR TR TO S %
HLTVB AR S NET,

BRI A T RER
TEL : 026-224-5031
B . A ~4 8:30~17:15 (WH % %<)

BFERE, HDWVITR TR EE

HOGEE T, 18 ITHET DEDE

DORHEEREETL TWDHLREITR

WX EREF L PG S E T, (FrEH
HYFE

M abd] RETRET 5 CER
TEL : 026-224-5031
B © H~4 8:30~17:15 (FLA & kR<)

@ ISR AT

0 b R BEAE TOT LB A,
BI04 A7 BTN + e L7 I D
BO—EHEME L ET,
R B AR T AR AR

TEL : 026-224-7829

REfE] : A ~4& 8:30~17:15 (fLHZBRL)

[REE]

BRI, REEERBNTHED | FR
DI=OFENTHRET 5 ENTERNE
T2, REFIRDoTTELERET S

&



at home. In order to be eligible for a nursery school,

your child must meet the following qualifications:

* Currently lives in Nagano City
+ Does not have a disability that inhibits him or her from
group activities
* Proof that, due to his or her guardian’s work (more than
64 hours a month), illness or providing nursing care of
someone in the same home etc., he or she cannot receive
adequate childcare at home.

There are 73 daycare centers in Nagano City, 15
authorized Centers for Early Childhood Education and

Care,and 4 Community Nursery Programs.

@ Tuition

Tuition is determined according to a rate determined
by the guardian’s municipal income taxes (see “Taxes”
on pg. 16).

Furthermore, due to the compensation change for
preschool and daycare for children 3 years and older,
daycare fees will be compensated.

@Temporary Childcare

In cases where childcare in the home temporarily
becomes problematic, individuals can receive temporary
childcare for a maximum of three days per week.
Nagano City Hall Daycare and Preschool Section
TEL: 026-224-8031
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)

[Preschool (Yochien)]

Children can enter preschool once they have turned
three years old. Entrance procedures, opening times,
and fees vary by school. In addition, since some schools
allow two year-olds to enroll, contact the preschool in
guestion for more details.

There are 19 preschools in Nagano City and 15
authorized Centers for Early Childhood Education and

Care.
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Nagano City Hall Daycare and Preschool

Section  TEL: 026-224-8031

Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)
[Coordinated Plan for Afterschool Care]

These facilities are a place for children to play and
spend time after school and on holidays, and offers them
a chance for social interaction and many different
experiences. Facilities where this project has been
implemented are child welfare residential facilities,
children's centers, children's clubs, and children's plazas.

The facilities are designated for elementary
school children whose parents who work during the
afternoons. Depending on your elementary school
zone, there are also various facilities for
elementary school children if you wish for them to
attend one. The regular monthly usage fee is ¥2000, but
if parents make use of extended hours at the facilities,
they will be required to pay an additional fee. The
dates of operation, the hours of operation, extended
hours of operation, and the children they accept vary
depending on the facility so please contact the individual
facility or the Childhood Policy Section (Kodomo
Seisaku-ka) for more information.

Nagano City Hall Childhood Policy Section
TEL: 026-224-6796 FAX: 026-224-7648
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)
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Education for Children

Education for Children
[Japanese Schools]
The Japanese school year begins in April. In most

cases, elementary school consists of grades 1-6, junior
high school grades 1-3, and high school grades 1-3.
For Japanese citizens, elementary and junior high
school education is compulsory. Grade placement is
according to age and is determined by one’s birthday
within the school calendar year, from April 2" to April
1% of the following year. Students enter elementary
school during the school year in which they will have
already turned six years-old and receive instruction for
six years. Once they graduate from elementary
school, students enter junior high school and graduate
three years later.
+ Nagano City Board of Education Office, School
Education Section
TEL: 026-224-5063
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)
+ Homepage of Ministry of Education, Culture, Sports,
Science and Technology (About the education
system in Japan)
http://www.mext.go.jp/english/index.htm
(English) E'

[Tuition Fees and Textbooks]

In public elementary and junior high schools, there
are no tuition fees, and textbooks are provided free of
charge. However, parents are responsible for lunch
fees, the cost of some educational materials, and other

incidental expenses.
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[ Schooling for Foreign Children]

Children of foreign nationalities residing in Japan are
under no obligation to attend Japanese schools.
However, the Nagano City Board of Education
recommends that these children attend Japanese
If they attend
foreign students are enrolled in grades

elementary and junior high schools.
these schools,
according to their age.  After completing moving
procedures (see “Procedures for foreign residents” on
pg. 2), guardians wishing to enroll their child in
Japanese elementary or junior high school must first
register with the Civic Service Section (see “Procedures
for Foreign Residents” p. 2) then visit the Nagano City
Board of Education Office’s School Education Section
(gakkou kyoiku-ka) carrying their name seal (see “Inkan
(Name Seals)” on pg. 12) and their child’s zairyu
(residence) card.

Nagano City Board of Education Office, School

Education Section
TEL: 026-224-5063
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)
[ Parent-Teacher Association (PTA)]

The PTA is a school-focused association made up of
parents and guardians whose children attend a given
school. Parents join the association when they enroll
their child and cooperate with teachers to plan various
enriching activities for the students.

[ School Expense Subsidies]

Students judged by the Board of Education to have
trouble entering school due to financial complications
may receive financial assistance for school supplies and
lunch fees.
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For details, please contact the specific elementary or
middle school, or the Nagano City Board of Education
Office, General Affairs Section.

Nagano City Board of Education Office,

General Affairs Section
TEL: 026-224-8597
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)
[High School]

In Nagano city, there are three types of high schools:
prefectural, municipal, and private. For all high schools
students must pass entrance examinations in order to
enroll.  For more information about high schools,
please contact one of the following sections:

+ About prefectural high schools:
Nagano Prefecture Board of Education Office, High
School Education Section
(TEL: 026-235-7430)
+ About the municipal high school :
Nagano City High School (TEL: 026-296-1241)
+ About private high schools:
Please contact each school directly.

[ Special Consideration Regarding High
School Entrance Exam]

Children of foreign nationalities who have
resided in Japan for 6 years or less may receive
special consideration on their academic skills tests
and other exams.

For more information, contact the High School
Education Section of the Nagano Prefecture Board of
Education.

Nagano Prefecture Board of Education Office,
High School Education Section
TEL: 026-235-7430
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)
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[Scholarships]

A scholarship system is in place in Nagano City to
assist students who for financial reasons have difficulty
entering high schools and National Colleges of
Technology. To be approved for a scholarship one
must meet the following conditions:

+ Residence in Nagano City for over a year
* Being an exemplary student, academically and
behaviorally; possess good health
+ To be acknowledged as having difficulties going to
school due to financial circumstances
+ Have recommendations from his or her middle
school alma mater or current school
+ To not have received financial aid from any other
organization
For more information on how to apply, etc., call the
Nagano City Board of Education, General Affairs
Section.
Nagano City Board of Education Office,
General Affairs Section
TEL: 026-224-8597
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)

[ Education-Related Consultation]

If you have any problems or would like advice
regarding education, consult the School Education
Section of the Nagano City Board of Education Office.
They will give you advice from a professional point of
view.

Nagano City Board of Education Office,
School Education Section
TEL: 026-224-5081
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.
(excluding national holidays)
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Free Counseling Services

Free Counseling Services OB 2 O
[Nagano City Services] [REHOMHKED]

Nagano City provides consultations to its residents on EHHTIE, EROESANHDNAN
a variety of issues. At the times listed below, you may | A7ZH#IE L THET,
stop in for a consultation in either Japanese or one of the TRLOMEH ORFHNTHIUE, HATED

other languages listed. i FiH S - SFECHRTE £
Location Language Day Time
. English, Every day except Sundays and , )
International Exchange Corner g ) y . y p. y 10:00 a.m.-6:00
; Chines the first and third Wednesday
(Monzen Plaza, 3" floor) p.m.
e of the month
Nagano City Hall, International 8:30 a.m.-5:15
Relations Section Monday-Thursday p.m.
(Nagano City Hall Building 2, 3@ | English _ 8:30 a.m.-12:30
floor) Friday
p.m.

The International Exchange Corner will also offer counseling in Korean, Tagalog and Thai once a month.
For details, please contact the above locations.

(A48 D B ARFER) g
AN SRS AT RE 7R S 58 E A AR
FEREAS it 2 —F— ) ) 19 3KER KD
. Jeh - PEE 10 : 00~18 : 00
(LATEALS L 3 ) HIEHER< #H
AN R - [EHEEE . HWEH~AKWEH 8 :30~17: 15
BERE
(THARPTER 2 JT48 3 M) 41 H 8:30~12:30

KEPRAZ L= —F—Tid, LRSEFEOIENA 1 AT OMERE - Z W a 75k« A A B TOMRBIToTOHET, #
LIETRETBMWEDELZE N,

[Inquiries] (W& bw]

¢ Inbound Tourism and International Relations Section | o >\ K - =
026-224-5447 026-224-5447
http://www.city.nagano.nagano.jp/
kokusai@city.nagano.lg.jp e http://www.cCity.nagano.nagano.jp/ i

e International Exchange Corner kokusai@city.nagano.lg.jp
026-223-0053 * EERz ==
URL 026-223-0053
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http://www.city.nagano.nagano.jp/

http://kokusai.sakura.ne.jp/kokusai.html

E-mail| kokusai@monzen-plaza.com

e

URL]

s

http://kokusai.sakura.ne.jp/kokusai.html

E-mail| kokusai@monzen-plaza.com

Internationalization (ANPI)

Nagano Prefecture Multicultural Consultation Center

026-219-3068

https://www.naganoken-tabunka-center.jp/

mail@anpie.or.jp
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[Nagano Prefecture Services] [RHEROMEHEA]
Location Languages Day Time
Monday-Friday
Association of Nagano Prefecture for (excluding the 1%
S . Chinese,
Internationalization ~ (ANPI)  Public  Interest and 3%
; Tagalo
Incorporated Foundation g . 9 Wednesdays 10:00am~
Nagano Prefecture Multicultural Consultation Center Thai,
of the month) 6:00pm
Monzen Plaza 3" Floor Portuguese,
Also open on the
English, etc.
1%t and 3
15 languages
Saturdays of
the month
* See pg. 103, “Everyday Living Support”
(AT PE 3 D H AGERR)
FHRRAE 1 =L e H fiF i
H~&MER
cAI=NERIcAS PN - C e
(/l}/ﬁj‘) EET%%{K%K (ANPD EPij"‘\ B 7k, (%— 1’3 7J<HE EI
RERZ LIRS o 2 —() B A, RV NIV, B <) 10:00~18:00
bARARD S 3R 15 /1 g% B
KOV 1,3 LR
*103 _— [AEESER] 231
[Inquiries] [BW&bi]
Association of Nagano Prefecture for | (&) EWRERLHS (ANPI)

REFREZ I AERR#R 7 —

026-219-3068
O 0]
—— URLJnttps://www.naganoken-tabunka- - ghs:
H ] é
% center.jp/

mail@anpie.or.jp



http://kokusai.sakura.ne.jp/kokusai.html

International Exchange

International Exchange
[ International Exchange Corner]
The International Exchange Corner is located on the

3 floor of Monzen Plaza and is used, among other
things, to provide information to foreign residents, and
to facilitate citizens’ international exchange and the
activities of international exchange groups.
Features:
- Materials for Japanese language studies and a small
library
+ Exchange Salon
+ Bulletin board
(DJapanese Language Classes
Japanese language classes for foreigners are held at
the International Exchange Corner. Starting with a
beginner-level class where you can study the simple
Japanese vocabulary necessary for daily life in Japan,
there are various classes to suit one’s skill-level.
Classes are open to all who are interested, so do not
Other than the cost of

materials, the classes are free.

hesitate to participate.

@Japanese Culture Classes

There are Japanese culture classes held by volunteers
at the International Exchange Corner, including classes
on Japanese calligraphy and kimono. In most cases
the classes are free except for the material fees. Please
contact the International Exchange Corner for more
information.

There are times when these classes may be cancelled

to prevent the spread of COVID-19.
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@ Daily Life Consultations

If you are having any difficulties in Nagano City,
please consult the staff at the International Exchange
Corner.

[Inquiries]
+ International Exchange Corner

026-223-0053 026-223-0050

Monzen Plaza 3" floor, 1485-1 Shinden-
cho, Nagano City

E-maill kokusai@monzen-plaza.com

JURL] http://kokusai.sakura.ne.jp/kokusai.html @E

10:00a.m.-6:00p.m. =

Sundays, the 1% and 3 Wednesday of the
month, December 29" -January 3™

- Inbound Tourism and International Relations Section

026-224-5447 026-224-5121

Nagano City Hall Building 2, 3 floor, Midori-
cho 1613, Tsuruga , Nagano City

Mon.-Fri. 8:30a.m.-5:15p.m.

Excluding national holidays and the New Year’s
Holiday (12/29-1/3)

kokusai@city.nagano.lg.jp

http://www.city.nagano.nagano.jp/
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Everyday Living Support

Everyday Living Support
[Nagano Prefecture Multicutural Consultation
Center])
(“Nagano-ken Tabunka Kyosei Sodan Center”)

The Prefecture for
Internationalization (ANPI)’s Nagano Prefecture
Multicutural Consultation Center has counselors
who assist Nagano’s international population and those
They offer

including Japanese,

Association of Nagano

who don’t understand Japanese very well.
assistance in 15 languages
Thai,

etc.Consultations can be conducted over the phone or in

Portuguese,  Chinese, Tagalog, English,
person, and consultations using 3-way interpreting
services through an interpreting company can also be
requested.

If you would like a face to face consultation, please
contact the staff in advance. If you would like to speak
with one of the staff members, please feel free to call.
Consultations are free, and any issues you discuss will

be regarded as strictly confidential.

Available Services :
o Consultations about governmental services in
Nagano Prefecture
o Referrals to specialized consultants
e Consultations on issues related to elementary and
junior high school, and classes in one’s native
language.
e Consultations on other issues related to daily life

[Inquiries]

Association of Nagano Prefecture for
Internationalization  (ANPI)

Nagano Prefecture Multicultural Consultation Center
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026- 219-3068
026- 219-2647

https://www.naganoken-tabunka-center.jp/

mail@anpie.or.jp

[ Regional Communicators for Harmonious
Co-Existence] (“Chiiki Kyosei Communicators”)

If you have difficulties with day-to-day issues because
of unfamiliarity with Japanese customs or Japanese
language, you can ask your local volunteers, the so-
called “Regional Communicators for Harmonious Co-
Existence” (“chiiki kyosei communicator”), for help.
They are ready to assist foreign residents in their native
languages.

If you would like to contact the volunteers, please call
the Nagano City Hall Inbound Tourism and International
Relations Section (TEL. 026-224-5447). For questions
on how the system works, or how to register as a
volunteer, please call the Association of Nagano
Prefecture for Internationalization (ANP1)  (TEL:026-
235-7186 ) or The Citizens and Cultural Affairs
Department’s International Relations Section at the
Nagano Prefectural Office (TEL. 026-235-7165).
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Labor & Employment

Labor & Employment

In order to work in Japan including in Nagano
City, you must have a visa that permits you to
work if you are of foreign citizenship (See
“Residence Procedures” on pg. 5).

[Job Placement]

“Hello Work> will help you to find employment based
on your skills and aspirations. It also helps companies
find able workers.  “Hello Work” offices are all
connected on the internet, providing a network abundant

in job-related information.

[Inquiries]

o “Hello Work” Nagano (TEL: 026-228-1300)
3-2-3 Nakagosho, Nagano City
Mon.- Fri. 8:30a.m.-5:15p.m.; (Closed on

Sundays, public holidays and New Year's
Holiday (December 29th-January 3rd))
* Extended Time
Mon/Wed 5:15 p.m. - 7:00 p.m.
1st and 3rd Saturday of the month 10:00 a.m. -
5:00 p.m.

* Extended time is only available for public
computer viewing, vocational counseling, and
job introduction.

(These schedules may be subject to change.)

o “Hello Work” Shinonoi (TEL: 026-293-8609)
826-1 Shinonoi Fusetakada, Nagano City
Hours: Mon - Fri 8:30a.m. -5:15p.m. (Closed on

Sundays, public holidays and New Year's
Holiday (December 29th-January 3rd))
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[Labor Consultation}

The Nagano Labor Bureau (Nagano rodo kyoku)
conducts consultations for labor issues involving foreign
workers.

+ Labor Standards Inspection Section, Nagano Labor
Bureau (Nagano rodo kyoku rodo kijun-bu kantoku-ka)

026-223-0553
1-22-1 Nakagosho, Nagano City

Every Tues. and Thurs. 9:00a.m.-3:30p.m.
(This schedule is subject to change)
Portuguese OFs0
https1//jsite.mhlw.go.jp/nagano-roudoukyoku/ O
(Japanese only)

* Consultations are held in Japanese Mon.-Fri. 8:30am-
5:15pm (excluding national public holidays).

For consultations in Portuguese regarding foreigner
labor policies, please visit the homepage below

URL
https://jsite.mhlw.go.jp/nagano-
roudoukyoku/hourei_seido_tetsuzuki/syokugyou_
taisaku/gaikokujin-syuugyou_portuguese.html

“Hello Work Nagano”

026-228-1300

IChinese consultation| Every Mon. 1:00p.m.-3:00p.m.

Everywed. 1:00p.m.-4:00p.m.

Portuguese consultation| Every Wed. 1:00p.m.-3:00p.m.

(These schedules may be subject to change.)
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Public Facilities

Public Facilities
[ Community and Exchange Centers]
There are 57 community and exchange centers in

Nagano City, serving as facilities to make friends,
study, and learn.

Community and Exchange centers are open year-
round for all residents, and used for various courses,
lectures, or resident-organized programs. Study rooms
can also be reserved for study groups and other clubs.
For further information about the location of
community and exchange centers and so on, please
contact the Family and Community Learning Section
of City Hall.
lInquiriesNagano City Hall Family and Community

Learning Section
TEL.: 026-224-5082
FAX: 026-224-5104
Hours: Mon.-Fri. 8:30a.m.-5:15p.m.

(excluding national holidays)

[Nagano City Lifelong Learning Center}

The Lifelong Learning Center is a facility that
provides residents with the opportunity to study
anytime and anywhere, and to make use of what they
learn.

Nagano Lifelong Learning Center (shogai
gakusyu center)

TEL: 026-233-8080

FAX: 026-233-8081

Address: TOIGO WEST 3F & 4F, 1271-3 Tsuruga

Toigosho, Nagano City

Hours: 9:00a.m.-9:30p.m.
Closed: 2" and 4™ Monday (Tuesday when Monday

is a holiday), December 29-January 3
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[Library]

Nagano City has two municipal libraries (the Nagano
City Library and Southern Nagano Library) and a
prefectural library.

At the municipal libraries, it is possible for an
individual to borrow up to 10 books for a maximum of
two weeks. However, an ID is required to make a
library card when you borrow books for the first time.

At the prefectural library it is possible for one person
to keep up to 5 books for a maximum of two weeks.
Just as with the municipal libraries, an ID card will be
necessary when applying for a library card.

For further information, please contact each of the

libraries.
®Nagano Library (Nagano Toshokan)

TEL: 026-232-3558
Address: 1097-3 Oaza Nagano Nagato-cho, Nagano

City

Hours: Mon.-Fri 9:45a.m.-7:00p.m.,

Saturdays, Sundays, national holidays: 9:45a.m.-
6:00p.m.

Closed: Tuesdays, the last Thursday of the month (4"
Wednesday in December), December 29 - January 3,
and during maintenance period (for 2 weeks once a
year).
@Southern Nagano Library (Nanbu Toshokan)
TEL: 026-292-0143
Address: 1201 Shinonoi Onbegawa, Nagano City
Hours: 10:00a.m.~6:00p.m.
Closed: Tuesdays, the last day of the month Jan. -
Nov. (if the last day of the month is a Tuesday,
Saturday, Sunday, or public holiday, the library will
be closed the previous day), the 4™ Wednesday in
December, December 29-January 3, and during a
maintenance period (two weeks once a year)
* The book van makes rounds throughout the city,

lending out books in 91 different places.
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+ Nagano Prefectural library
TEL: 026-228-4500 (Main line)
026-228-4921 (Reference Desk)
Address: 1-1-4 Wakasato, Nagano City
Hours: Children’s Room 9:00a.m. — 5: 00p.m.

General (Tue.-Fri.) 9:00p.m. - 7:00p.m., (Sat., Sun.
& public holidays) 9:00a.m. - 5:00p.m.
Closed: every Monday, the last Friday of the month,
and December 28-January 4 and during a
maintenance period (two weeks once a year)

URL.: http://www.library.pref.nagano.jp/

i (Japanese & English)
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Emergency Calls

Emergency Calls

e IN CASE OF A FIRE SERIOUS INJURY,
OR CRITICAL CONDITION = CALL 119

eIN CASE OF A CRIME, TRAFFIC
ACCIDENT, OR INCIDENT =CALL 110

[HOW TO CALL 119 AND 110]

Calls are accepted 24 hours.

However, a foreign language-speaking operator is
not available at the 119 number, so please ask
someone who speaks Japanese to call on your behalf.
This will enable a more prompt response.

@ From an Ordinary Household Phone
Simply dial 119 or 110.

@ From a Cellular Phone
Simply dial 119 or 110.

* In most cases your location cannot be determined based
on your call, so it will take time to ask the location of
the disaster.  When you call, please report the
location or address where the emergency vehicle
should be dispatched and give the name of nearby
landmarks, intersections, and major roads.

(@ From a Pay Phone
The procedure differs according to the type of
phone you use.
@ — 1 Green Phones (equipped with an
emergency-call button)
Pick up the receiver and after
pressing the red button, dial 119
or 110.
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@®—2 Grey Phones (digital)
Pick up the receiver and dial 119 or
110.

(®—3 Pink Phones
(not equipped with emergency-call button)

n Have the store clerk unlock the phone
and dial 119 or 110.

[When Placing Emergency Calls Please Note: ]
Calling 119:

Ambulances are intended for the use of people with
grave injuries or illnesses. Hence, we ask that those in a
less perilous condition consult an emergency patient
center (see “Nighttime and Weekend Medical Service
Availability” pg.67 ), and allow individuals facing more
imminent danger priority in ambulance service.

Also, please note that 119 is not a consultation hotline.
For fire safety-related inquiries, please call the Nagano
Fire Dept.

Nagano City Fire Dept. (representative)
TEL: 026-227-8000
Hours: Mon-Fri (excluding national holidays)
8:30a.m. - 5:15p.m.

®—2 L —DEFE (FUFLAR
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TEL : 026-227-8000

B H~4 (BLHFR<) 8:30~17:15

Calling 110:

If you need to speak to the police immediately, please
call this number. If you seek consultation or have an
inquiry, please call a nearby precinct of the Nagano Police
Department directly.

o Central Nagano Police Station

Address: 1-6-15 Miwa, Nagano-shi

TEL: 026-244-0110
o Southern Nagano Police Station

Address: 551 Shinonoi Komori, Nagano-shi

TEL: 026- 292-0110
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In Case of Fire

In Case of Fire KFEDL X

In the event of a fire, please dial 119 (no area code). KEOL T 19F (FERL) I0FA
Once you place the call, the fire department will ask you | ¥/ LE7, 119 FICH A Y55 & B
questions like the following. Please answer slowly and | miZko X 5 icdhRzicfvnd 9, @
clearly. Below is an example of an emergency phone | »< 9. i3> &V LEZ TSN, (LI,
call. EXRERE DREEHITT)

Please ask someone who speaks Japanese to call 119 AAFEICHERRWEAIL, B A
if you don’t have confidence in your ability to | #0725 NZE@BEKELTFIY,

communicate well in Japanese.

[Sample Emergency Call- Fire / kZEo & x n4&3EHi]

Fire Department Operator You

(B RA L —&—) (b727z)
Is there a fire or a medical emergency? There’s a fire!
Kaji desu ka? Kyuukyuu desu ka? Kaji desu!
KFETT 0, BETTN? KETY !
What is the location? The address? The address is OOOQ. *
Basho, mata wa juusho wo oshiete kudasai OOMachiOObanchiOO desu.
BiEr. 3 EFRE#HL TIZEW OO OOFEMOOTE
What is burning? A house (car, withered grass) is burning
Nani ga moeteimasu ka? le (kuruma, karekusa) ga moeteimasu.
AR Z TOET 22 F (B - fER L) BRXTHWET

The kitchen (living room, bedroom) on the

Where is the fire (on what floor)? first floor is burning

Nan kai no doko ga moeteimasu ka? Ikkai no daidokoro (ima, shinshitsu) ga moeteimasu.
fAIFED & ZHRZ TWET D2 1EOER (B - BERE) BDRZTWET

O O men burned their arms (inhaled

Is anyone hurt?
y smoke and passed out, etc.)

Dansei Onin ga ude wo yakedo shimashita (kemuri

Keganin wa imasu ka? wo sutte taoreta, nado)
TBNFTNET BHOANDKiEZ Y7 NUE L (A% THE
iz L)

Is there anyone who didn’t make it out -
OO women are missing.

safely?
Nigeokureta hito wa imasu ka? OOnin no j‘osei\ga miemasen.
BFENTZNTNETN? ZHEONDENRZ EHEA
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Fire Department Operator You

(R RA L —&—) (B7272)
Please tell me your name I’m Taro Nagano.
Anata no name wo oshiete kudasai. Nagano Taro desu.
HIRTZDAFTZHA T IZEWN FH KRR T

Please give me a number where I can reach I's 0O00-0000.

you
Tsuhoushiteiru denwa bangou wo oshiete kudasai. OO0O0-0000O desu.
HERLTWDEFEETEZHATIZEN O00—-0000TY

*k If you don’t know the address of your location, describe a distinctive nearby landmark.
(s EFRRZNERNGEIE, E<ICHLIRERBEELS > TLIEEN,)
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In Case of Sudden lliness or Injury

In Case of Sudden lllness or Injury

In the event of serious injury or illness, please dial 119

(no area code).

department will ask you questions like the following.

Please answer slowly and clearly.
example of an emergency phone call.)

Please ask someone who speaks Japanese to call 119
if you don’t have confidence in your ability to

communicate well in Japanese.

Once you place the call, the fire

(Below is an

BEDRR - T HD L=

By AOLEFIT 19 F (/BERL)
WA A XY LET, 119 FIZXAYLTD
R (519051 =8/ 2R o Nt oYyl Al i LAV AT b
EFT, Po D, [FoEVLEZTLES
W, (BITF, BREIFOSEEFITT)

AAGEIZAGERN WA, 2 BAR
FEODND NTHEREEFHL TSIV,

[ Sample Emergency Call- lliness / &d & & p2E4]

Fire Department Operator
HWHRARL—F—

You
HRTe

Is there a fire or a medical emergency?

| need an ambulance!

Kaji desu ka? Kyuukyuu desu ka?
KFETT D, HATIN?

Kyuukyuusha desu!
HAH T

What is the location? The address?

The address is OOQQO *) .

Basho, mata wa juushou wo oshiete kudasai
BiEr. 3 EFRE#HL TIZEW

OOMachiOObanchiOO desu.
OOITOOFE OO T *)

Is the victim a man or a woman? And

about how old is (s)he?

It’s a sixty year-old man.

Guai ga warui no wa dansei desu ka josei desu ka? Sono
hito wa nan sai gurai desu ka?

BENRENOEFBME, ZHEELLTTN?
DO NI < HWNTT N2

Rokujussai kurai no dansei desu.

6 05%< BV BEMTY

What is the situation?

He suddenly fell over and is having
convulsions.

Dono you na joutai desu ka?
EDX D RRRETT D2

Kyuu ni taorete keiren shite imasu.
AN TrA L LTWET

Is he conscious? Breathing?

He’s unconscious but breathing.

Ishiki, kokyuu wa arimasu ka?
Bk, FFRIEH D £ 02

Ishiki wa arimasen ga kokyuu wa arimasu.
ElId 0 AN, HRITH Y £7
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Fire Department Operator You

HhRA R L —F— bt
Does the victim have a family/regular | He’s registered at OO hospital as a O
hospital? O patient.
Kakaritsuke no byouin wa arimasu ka? OO no byoukide OO byouin ni kayotte imasu
P h OH OIS Y £ OODHRTOOMBEI B ThE S
Please tell me your name I’m Tarou Nagano.
Anata no name wo oshiete kudasai. Nagano Tarou desu.
BIRT-DAATEBZ T TZEN BB KARCTY
Plejgs give me a number where I can reach s OO0 —0000.
Tsuhoushiteiru denwa bangou wo oshiete kudasai. OO0O0O—-—000O desu.
WL TWOEFEES LB TIIEEWN O00—-0000TT

* If you don’t know the address of your location, describe a distinctive nearby landmark.
Gk EFR IO RNGEIT, E<IZHLIRERAFEEZE > TIEIW,)
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In Case of Traffic Accidents, Incidents, or Crime

In Case of Traffic Accidents, Incidents, or Crime Pl - T - JAFEDO L X

If you encounter an incident, traffic accident, or crime, Hif - B ALTRICHEB L5, 110 F
please dial 110 (no area code). Once you place your | UR#7Z=L) (24 A /L LEF, 110 &I
ZAXNT DL, BEZBIIROL D ITH
IO NAITET, @o< Y, [To&h &
BEATLES Y, (LT, BEEEORAG]
<)

AAGEIC BER WAL, ZhnBk
if you don’t have confidence in your ability tO | =) 2 - mma pom L < Fxuo,

call, the police department will ask you questions like

the following. Please answer slowly and clearly.

(Below is an example of an emergency phone call.)
Please ask someone who speaks Japanese to call 110

communicate well in Japanese.

[ Sample Emergency Call- Crime / JLERicE - 7= & & D]

Police Department Operator You
BRZDA RV —F— oY/ de
What happened? Is it an incident or an
accident? | was mugged.

Nani ga arimashita ka? Jiken desu ka, jiko desu ka? Hittakuri ni aimashita.
W38 0 £ LI 2 FE T, FETT? VDo VIZhWVE LK
When did it happen? About 10 minutes ago.
Itsu desu ka? Juppun gurai mae desu.
WO TE D ? 10 53 < BVWETTY

Near the OO Department Store by

Where did it happen? JR Nagano Station.

JR Nagano Eki mae no OOdepaato no chikaku
Doko desu ka? -

LTt JR EFERFTOOOT /S— FDiE< TF

It was a man of about 40 who wasn’t
very tall. He was wearing black
pants and he ran off in the direction

Can you describe the suspect’s physical
appearance, clothing, car or license plate

2 .
nhumber- of the station.
Yonjussai kurai no dansei de, shinchou wa takaku
Hannin no ninsou, fukusou, kuruma no nanbaa ya tokuchou arimasen. Kuroi zubon wo haiteite, eki no
wa dou desu ka? houkou ni hashitte ikimashita.

LADOANFE, IRE, HOF o R—/HIZE I TT | 40 bVOBHET, FRIEIELSHD 1
2 Ao BNZRUZITNTWT, BRoJFANIC
EoTWEZFE LK

117



Police Department Operator
BEOARL—F—

You
VYA e

Please tell me where you are right now.

I’m right where the incident happened.

Anata no iru basho wo oshiete kudasai.
HRTOVWDBEFTEHZ T EEWn

Jiken genba ni imasu.
FHHBSGITWET

Please tell me your address, name, and phone

number.

My name is O O. My address is
Nagano City O O Machi O O
banchiOQ, and my phone number
is OO0O-O000.

Anato no juusho, shimei, denwa bangou wo oshiete kudasai.

bRT-OERT, KA, BERSEZHATIZEW

Namae wa OQOdesu. Juusho wa Nagano Shi O
O Machi O O banchi O O de, denwa
bangouwa OO O-OOOOdesu.

AHNTOOTY, EFFRETOOHTOO%
#OOT, EFEHEFIFOO0O0-0000T
£
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Earthquakes

Earthquakes
Japan is an earthquake-prone country, and you may

experience an earthquake in any part of Japan.
In case of earthquake, please be aware of the
following.

1. Ensure your safety first.
Get
under a strong table or other furniture and cover your

The most important thing is your survival.
head with floor cushions or other padding. It is
imperative that you ensure your safety.

2. Without panicking, extinguish gas and heat
sources.
Turn off sources of fire or heat as soon as possible.
If a fire breaks out, remain calm.

3. When going outside, do not run.
When going outside move carefully and watch for
falling objects such as roof tiles and glass.

4. Avoid narrow alleys, brick walls, cliffs, and
riverbanks.
Brick walls, pillars, vending machines, etc. fall over
easily, so avoid them if you go outside.

5. Watch for landslides
If you feel an earthquake in a mountainous area or
near a slope, evacuate to a safe place.

6. Evacuate on foot, carrying only what is
necessary.
Nearby Large parks and schools are designated as
evacuation areas. When you move into your home,
ask the real estate agent and your neighbors where the

nearest evacuation area is located. If evacuation is
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necessary, do so on foot. You should prepare

emergency supplies as soon as possible.

7. Cooperate to help save lives.
Work with those in your neighborhood to make sure
nearby senior citizens and disabled and injured persons
are safe. Lend a hand and perform first aid if

necessary.

8. Get accurate information afterward and don’t be
afraid of aftershocks.
Use TV, the radio, and bulletins from City Hall and
the fire department to obtain correct information about
the situation and stay calm.

9. Have 3 days’ worth of food ready
Prepare food and beverages so you and any other
household members can get by for at least three days,
preferably seven days if possible.

10. Secure furniture so it won’t fall on you
Many people are injured by falling furniture. Take
measures to prevent furniture and other objects from
moving or falling.
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KEDL =

Flood

Japan is an earthquake-prone country, and you may
experience an earthquake in any part of Japan.

In case of earthquake, please be aware of the
following.

11. Ensure your safety first.
Get
under a strong table or other furniture and cover your

The most important thing is your survival.
head with floor cushions or other padding. It is
imperative that you ensure your safety.

12. Without panicking, extinguish gas and heat
sources.
Turn off sources of fire or heat as soon as possible.
If a fire breaks out, remain calm.

13. When going outside, do not run.
When going outside move carefully and watch for
falling objects such as roof tiles and glass.

14. Avoid narrow alleys, brick walls, cliffs, and
riverbanks.
Brick walls, pillars, vending machines, etc. fall over
easily, so avoid them if you go outside.

15. Watch for landslides
If you feel an earthquake in a mountainous area or
near a slope, evacuate to a safe place.
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16. Evacuate on foot, carrying only what is
necessary.

Nearby Large parks and schools are designated as
evacuation areas. When you move into your home,
ask the real estate agent and your neighbors where the
nearest evacuation area is located. If evacuation is

necessary, do so on foot. You should prepare

emergency supplies as soon as possible.

17. Cooperate to help save lives.
Work with those in your neighborhood to make sure
nearby senior citizens and disabled and injured persons
are safe. Lend a hand and perform first aid if

necessary.

18. Get accurate information afterward and don’t
be afraid of aftershocks.
Use TV, the radio, and bulletins from City Hall and
the fire department to obtain correct information about
the situation and stay calm.
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Places to Contact for More Information

Cases Call Telephone No. | Page
Fire Fire Dept. 119 113
Injury or illness Fire Dept. 119 115
Traffic accident, incident, )
) Police 110 117
or crime
= Nagano Prefecture Multicultural
Nagano Prefecture Service Consultation Center 026-219-3068 97
EWRZ b ARG & —
. . = International Relations Section 026-224-5447
Nagano City Service . 96
= International Exchange Corner 026-223-0053
Procedures for foreign )
. Civic Service Section, City Hall 026-224-7949 2
residents
= Tokyo Immigration Bureau Information - -
Visa (changes in status of Cenér : 03-5796-7112
residence, re-entry | _ 1ok ; — - 5
. yo Regional Immigration Services 026-232-3317
permits, etc.) Bureau, Nagano Branch Office
. . Family Registry Officers, Nagano Cit
Birth and Death, Marriage y g. y . 9 . Y
S Hall Public Service Counter Section , | 026-224-7938 8
Notifications .
City Hall
Tax
National Income Tax ) 026-234-0111
. =Nagano Tax Office
Local Resident Tax o ) ) 026-224-5017
. =Municipal Tax Section, City Hall
Automobile Tax ] ) ) o 026-234-9505 16
= Nagano Regional Office Taxation Division
. . =Municipal Tax Section, City Hall
Light \Vehicles Tax . . 026-224-5017
=Property Tax Section, City Hall
Real Estate Tax 026-224-5018
Water Service
Residents living in;
Shinonoi, Kawanakajima 25
& Kohoku | =Veolia Jennets K.K. 026-286-1815
Other Areas | =CDC Information System Co., Ltd 026-244-3232
Electricity Chubu-denryoku, Co., Ltd.
North of the Sai River | =Nagano Branch Office 0120-984-510 28
South of the Sai River | =Shinonoi Branch Office 0120-984-512
Gas Nagano City Gas Co., Ltd.
Within Nagano City area | =>Nagano Branch Office 026-226-8161 30

Shinonoi or Matsushiro areas

=Shinonoi Branch Office

026-292-1189
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Cases Call Telephone No. | Page
Living Environment Management Section,
Garbage _ 026-224-7635 32
City Hall
=JR East Telephone Center 050-2016-1600
Train = Nagano Dentetsu 026-248-6000 41
=Shinano Tetsudo 0268-21-3470
= Alpico Group 026-254-6000
Bus 41
=Nagano Dentetsu Bus 026-296-3208
Driver’s License = Hokushin Drivers’ License Center 026-292-2345 44
Post Nagano Chuo Post Office 0570-035-266 55
National Health Insurance | National Health Insurance Section, City Hall 026-224-5025 65
Medical Treatment on . )
. Nagano Citizens’ Hospital Emergency Center
Holidays & Late at . I 026-295-1291 70
) *In case of a serious situation, call 119
Night
Health  Screening & _
. Nagano City Health Center 026-226-9960 73
Vaccinations
Education
Elementary & Secondary Schools, | = School Education Section, City Hall 026-224-5081
Prefectural High Schools | = High School Education Section, Nagano |026-235-7430 94
Prefecture
Nagano High School (municipal | =>Nagano High School 026-296-1241
high school) (municipal high school)
Consultation for Education | =School Education Section, City Hall 026-224-5081
=*“Hello Work” Nagano 026-228-1300
=*“Hello Work” Shinonoi 026-293-8609
Labor / Employment . 105
= Nagano Labor Bureau (Inquiries as to | 026-223-0553
working conditions)
=Nagano Library 026-232-3558
Libraries =Nanbu Library 026-292-0143 107

=Nagano Prefectural library

026-228-4500
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