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1. Free Counseling Services
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(1) Nagano City International Exchange Corner

Nagano City International Exchange Corner

[ Daily Life Consultation]
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If you are experiencing any worries or difficulties REEHTHEDL LTV LT, M4,
while living in Nagano City, please consult the staff at | o722 L% L7 b THKES LS

the International Exchange Corner. [N
Location Language Days Available Time
. ) Every day except Sundays and
International Exchange Corner English, i
. the first and third Wednesday of | 10:00 a.m.-6:00 p.m.
(Monzen Plaza, 3" floor) Chinese
the month

The International Exchange Corner will also offer counseling in Tagalog, Thai and Vietnamese. Each

language is offered once a month, on Tuesdays. For details, please contact the above locations.
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[Japanese Language Classes]

The International Exchange Corner offers free
Japanese language classes for foreigners. There are
various classes to suit one’s skill-level, starting with a
beginner-level class where you can study the simple
Japanese vocabulary necessary for daily life in Japan.
Classes are open to all who are interested, so do not
hesitate to participate. Other than the cost of materials,
the classes are free.

[Japanese Culture Classes]

Japanese culture classes held by volunteers are
offered at the International Exchange Corner, including
classes on Japanese calligraphy and kimono. In most
cases, the classes are free except for the material fees.
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Features:

+ Reading area for perusal of Japanese language study
materials, newspapers, and books

* Cultural exchange space

+ Information board

[Inquiries]
+ International Exchange Corner
026-223-0053 026-223-0050
Monzen Plaza 3" floor, 1485-1 Shinden-cho,
Nagano City
kokusai@monzen-plaza.com

@ http://kokusai.sakura.ne.jp %
10:00 a.m.-6:00 p.m. =

Sundays, the 1% and 3™ Wednesday of the

month, December 29 - January 3

* Inbound Tourism and International Relations Section
026-224-5447 026-224-5121

Nagano City Hall Building 2, 5% floor, Midori-
cho 1613, Tsuruga , Nagano City

Mon.-Fri. 8:30 a.m.-5:15 p.m.

Excluding national holidays and December 29 —

January 3

kokusai@city.nagano.lg.jp
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(2) Nagano Prefecture Intercultural Consultation Corner

Nagano Prefecture Intercultural Consultation
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Center

Center”)
[Daily Life Consultations)

Nagano Prefecture Intercultural Consultation

(“Nagano-ken Tabunka Kyosei Sodan

Center has counselors who assist Nagano’s
international population and those who don’t
understand Japanese very well. They offer
assistance in 15 languages including Japanese,
Portuguese, Chinese, Thai, Tagalog, English, etc.
Consultations can be conducted over the phone or in
person, and consultations using 3-way interpreting
services through an interpreting company can also
be requested.

If you would like a face to face consultation,
please contact the staff in advance. If you would like
to speak with one of the staff members, please feel
free to call. Consultations are free, and any issues

you discuss will be regarded as strictly confidential.

Available Services :

o Consultations about governmental services

e Referrals to specialized consultants

o Consultations about childcare and education
for foreign children, on issues related to
elementary and junior high school and classes in
one’s native language.

o Consultations on other issues related to daily

life etc.
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Internationalization (ANPI)

Nagano Prefecture Intercultural Consultation Center

026- 219-3068

026- 219-2647

https://www.naganoken-tabunka-center.jp/

Location Languages Day Time
Monday-Friday
o Chinese,
Association of Nagano Prefecture for (excluding the 1% and
I ionalization (ANPI) Public I Tagalog
nternationalization ( ) Public Interest 3 Wednesdays 10:00 a.m -
. Thai,
Incorporated Foundation of the month) 6:00 p.m.
Nagano Prefecture Intercultural Consultation Portuguese,
Also open on the 1%
Center English, etc.
" and 3" Saturdays
Monzen Plaza 3" Floor 15 languages
of the month
(HiPE 2R D B AFEM)
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Association of Nagano Prefecture for | (&) RHREBMEHS (ANPI)
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026-219-3068 ERE
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Elm 026-219-2647 o
ﬁ @ https://www.naganoken-tabunka-
center.jp/

tabunka-center @anpie.or.jp

tabunka-center@anpie.or.jp



https://www.naganoken-tabunka-center.jp/
mailto:mail@anpie.or.jp
https://www.naganoken-tabunka-center.jp/
https://www.naganoken-tabunka-center.jp/

2. Procedures while Living in Japan
ARSI Tt &

(1) Procedures for Foreign Residents

................. p. 7

FNEEUNOES Ty

(2) Statusof Residence ... ...........cccoevvvvnnnnnnn. p. 11
fER P&

(3) Notification of Births, Deaths, and Marriage ........... p. 14
AR - BT - SEE

(4) Inkan (NameSeals) . .. ... .............cccevunnnns p.18
F g

(5) My Number p.20
<A F N

(6) Taxes i, p.22
Bl &




(1) Procedures for Foreign Residents

Procedures for Foreign Residents

[Report of Residence Status]

It is necessary to notify City Hall if you: move to
Nagano City; your status of residence or period of stay
changes, making you a mid- to long-term resident; you
move within Nagano City; or you will be moving out of
Nagano City.

Also, please notify City Hall if there is a change in the
head of the household or a change in the members of the
household.

City Hall’s General Affairs Counter

madoguchi) and branch offices are open Mon. — Fri.

(Sougou

from 8:30 a.m. to 5:15 p.m. (excluding national public

holidays and December 29 - January 3).

*What is a mid- to long-term resident?
Someone who has been granted residency, but whose
period of stay is not less than three months and who
is not a Temporary Visitor, diplomat, or government

official.

*Newborns and those who overstay their visa due to a
loss of citizenship can remain without a residency
permit for 60 days from the date of their birth or the

date of the loss of citizenship.
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Notification

When to report

Necessary Documents

Moving In When moving in from abroad or outside
of Nagano City

Changing Residence When you move within Nagano City

Moving Out When moving out of the country or out

of Nagano City

Change in Head of Household

When there is a change in the Head of

Household

Joining Households, Leaving

When there is a change in members of

* Residence (zairyu) Card

*Proxy Authorization (if a proxy turns
in the notification)

*Passport (for every person who is
moving)

*Document that proves the relationship
with the Head of Household

*Document which confirms your date of
departure to your home country (or

arrival to Japan)

Households the household *Certificate of moving out (for those
moving into Nagano City)
*My  Number Card, Resident
Identification Card (for individuals
who have one)
(AiT4E2 O H AGER)
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[ Certificate of Residence]

When it is necessary to provide written proof of your
Japanese residence or identity, City Hall’s General
Affairs Counter or branch offices can issue a certificate
of residence. (300 yen for one copy)

The reception desk is open from Monday to Friday
from 8:30 a.m. to 5:15 p.m. (excluding national public
holidays and December 29 - January 3).

When submitting an application, please bring your

Residence (zairyu) Card or other form of ID with you.

Individuals, relatives in the same household as the
individual, or those with proxy authorization can request
a certificate of residence. When using a proxy, the
applicant’s signature and seal is needed.

[Residence card (Residence card)]

Along with the landing permission, change in status
of residence, and renewal of period of stay, the
Residence card can be issued at the airport or at a
Regional Immigration Services Bureau Branch Office.

The Residence card’s period of validity is equivalent
to the period of stay. However, residence cards for
minors under the age of 16 will expire on their 16"
birthday, so the residence card renewal application
should be made before then. The period of validity for
permanent residents or Highly Skilled Professionals (ii)
is 7 years from the date of issuance.

For people under 16, application for renewal can be
made from 6 months before their 16" birthday. For
others, it is possible to renew within 2 months of the
expiration date at the Immigration Services Bureau.

City Hall can only change an individual’s address on
their Residence card. For all other matters concerning
the Card (such as application, issuance, citizenship, etc.),
please contact the Immigration Services Office.
<Tokyo Regional Immigration Services Bureau Nagano

Branch Office>
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Nagano Daiichi Godochosha (Building 1) 3F EHfiE1 108 EHE AR

1108 Asahi machi, Nagano City Frdr 3 I
[TEL]: 026-232-3317 026-232-3317
[Inquiries] [ &bt]
Nagano City Hall Public Service Counter Section, R &I RANR (R Y
Residents’ Registration Management 026-224-7949
026-224-7949 H~% 830~17:15 (HLH KT 12
Mon.-Fri. 8:30 a.m.-5:15 p.m. H29H»51H3H%RS)

(excluding national public holidays and December 29 -

January 3)
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(2) Status of Residence

Status of Residence

Visas necessary for foreign nationals to enter Japan are
issued by overseas Japanese embassies and consulates.
The status of residence is determined when a foreign
national enters Japan. The period of stay is also
determined by the status of residence.

The activities you may engage in during your stay in
Japan are restricted by your status of residence. When you
wish to engage in any activity that is not authorized under
your current status of residence, you are required to apply
for permission from the Immigration Services Bureau in
your jurisdiction. There are cases in which unlawful
behavior can result in deportation.

For more information, contact the Tokyo Regional
Immigration  Services Bureau or the Regional
Immigration Services Bureau Nagano Branch Office.

[Procedures for Acquiring Status of Residence]

As a visa applicant, as a general rule you should
complete the procedures for residing in Japan at your local
Immigration Services Bureau (For minors, parents can
apply on their behalf). When visiting the bureau for
application procedures, remember to bring your passport
and your residence (zairyu) Card.

Fees vary by the type of procedure. It may take a few

days to complete certain procedures.

(D Permission to Engage in Activities Not Authorized
under the Status of Residence
This is an application for permission to engage
temporarily or secondarily in a work activity which is
normally not permitted under your status of residence.
@ Permission to Change Residence Status
You must apply for and obtain a “Change of Residence
Status” when you want to engage in a new activity which is

not permitted under your current status of residence.

11
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Applications made by Temporary Visitors, such as tourists,

will not be granted except in unavoidable circumstances.

@ Extend Period of Stay
This permission is necessary if you wish to extend
your stay in Japan beyond the authorized period under
the same status of residence. The application will be
rejected unless you present a compelling reason.

@ Acquisition of Status of Residence

Foreign nationals who were born in Japan or those
who have renounced (or lost) their Japanese nationality
are required to have their status of residence confirmed
within 30 days after birth or renunciation of Japanese
citizenship. Those planning to leave Japan within 60
days do not need to acquire confirmation of their status
of residence. In the case of an infant born in Japan, the
parents are requested to submit an application on the
child’s behalf.

® Permission for Re-entry

When you wish to leave Japan temporarily and re-
enter Japan within your authorized period of stay, you
must obtain permission for re-entry before departure
(called “sainyukoku kyoka”). If you leave Japan without
this documentation and still intend to return to Japan,
you must first receive a new visa from an overseas
Japanese embassy or consulate.

However, for those who will re-enter Japan within
one year, as a general rule, it is not necessary to obtain
a re-entry permit. This system is called “Minashi
Sainyukoku kyoka.”

In this case, please be sure to show your Passport
and Residence (zairyu) Card to the immigration official
when you leave Japan.

In addition, for those whose remaining period of
stay is less than one year, please re-enter Japan before

the period of stay is over.
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Regarding re-entry permits, both single and
multiple re-entry permits are available. Re-entry
permits are valid for the duration of your authorized
residence period, or 5 years from the day the permit is
acquired. However, in the case that your authorized
period of stay is less than five years, the permit’s period
of validity will be limited to the dates of your
authorized period of stay (6 years for those who are

special permanent residents).

[Inquiries]

o Foreign Residents Information Center

5-5-30 Konan, Minato-ku, Tokyo
0570-013904

(when calling from an IP or from overseas, please dial 03-5796-7112)
Mon.-Fri. 8:30 a.m.-5:15 p.m.
(Excluding national public holidays)
http://www.moj.go.jp/isa/index.html
(English, Chinese, Korean, Portuguese, Spanish,

Vietnamese, Filipino, Nepalese, Indonesian, Thai, Khmer

(Cambodia), Burmese, Mongolian, French, Sinhalese,

and Urdu)

e Tokyo
Nagano Branch Office (Tokyo shutsunyukoku zairyuu
kanri kyoku Nagano Shucchojo)

Nagano Daiichi Godochosha (building 1) 3F,
1108 Asahi-machi, Nagano City

026-232-3317

|Applicati0n Counter Hours| Mon. - Fri.

Regional Immigration Services Bureau,

(excluding national holidays) 9:00 a.m. — 4:00 p.m.

[Telephone Guide Hours Mon. - Fri.

(excluding national holidays) 9:00 a.m. — 5:00 p.m.
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(3) Notification of Births, Deaths, and Marriage

Notification of Births, Deaths and Marriage
[Birth Notification]

Individuals who give birth during their stay in Japan

are requested to report the birth of their newborn child
within 14 days. Make sure you submit this notification,
as it may be needed in the future to obtain citizenship
for your baby in your home country. The notification
form is attached to the birth certificate prepared by the
obstetrician. When submitting the notification form,
remember to bring your Mother and Child Health
Handbook (Boshi techo) (see “Maternity & Child
Health Services” on p. 81).

If your baby will stay in Japan for 60 days or more
after birth, obtaining the baby’s status of residence is
required. Please inquire at the Immigration Services
Bureau for details.

For information about notifying your home country
of the birth of a child, please contact your country’s

embassy or consulate in Japan.

@O Application Period: Within 14 days starting with the
day of birth

@ Applicant: Father or mother of the baby; or mother
of the baby if the parents aren’t married

(® Submit to: The municipal office of the municipality
where the baby was born or the municipal office in
the area where the parent(s) live(s). Also, if one of
the parents is Japanese, it can also be submitted to
the municipal office of his or her honseki (legal

domicile).
@ Required Documents, etc.:

- Birth certificate and notification of birth
(typically a set)
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- If both parents are foreigners, documentation verifying

the parents’ nationalities (passport, etc.) or

documentation verifying your marriage in your home

country.

¢ The certificates listed above will be returned after
verification, so please bring the original documents.

¢ Also, for every certificate that is written in a foreign
language (excluding a passport), please submit a Japanese
translation with it. Please list the translator’s name on the

translation.
- Mother and Child Health Handbook (Boshi techo)

[Death Notification]

When an individual dies in Japan, their relatives must
submit a Notification of Death within seven days
beginning with the day that relatives became aware of
the individual’s death. The notification of death
accompanies the doctor’s certification of death. You
must also notify the government of the home country of
the deceased.

If you wish to cremate or bury the body in Japan, you
must obtain permission for cremation or burial. If you
wish to cremate or bury the body in your home country,
please first verify the details with your country’s
embassy or consulate in Japan before submitting the
notification of death.

(D Application Period: Within seven days starting with
the day the applicant became aware of the death.
Please submit the death notification before

cremating the body.

Applicant: Relatives, housemates, etc.

© ©

Submit to: The municipal office closest to location
of death or the local municipal office of the person
submitting the form. If the deceased is Japanese, it
can be submitted to the municipal office of his or
her honseki (domicile of origin).
@ Required Documents and other items:

Notification of death and death certificate (these are

usually a set).
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[Marriage Notification]

You are required to prepare the following documents
if you submit a marriage notification in Japan. If both
husband and wife are foreigners, you do not need to
submit your marriage registration to a Japanese
municipality if you have already submitted the document
to your embassy or consulate, so please contact either of
those places. In the case that a Japanese citizen and a
foreigner are married, the permanent docile of the
Japanese spouse can be submitted instead of the
addresses of the related parties.

If you are a foreigner who submitted the document to
a Japanese municipal office, you will usually need the
documents listed below; the required documents,
however, will depend on your nationality and previous
marriages. Please consult the Nagano City Hall Public
Service  Counter  Section (Family  Registry

Management) prior to submitting your paperwork.

*+ Marriage Registration Form

Available at the Nagano City Hall Public Service
Counter Section (Family Registry Management) and
branch offices. When you apply, you will need to provide
your signature and that of two adult witnesses (you
cannot witness it yourself and the witness must be an
adult).

* Certificate of Competency to Marry (Foreigners

Only)

This document is issued by an embassy or consulate
and certifies that the foreigner who is going to marry
meets the legal requirements for marriage set by their
home country.

* Certification of Nationality (e.g. passport, birth

certificate, etc.)

* Family register (Only if your partner you intend to

marry is Japanese and you will be notifying a
municipal office that is not his or her domicile of

origin).
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* Please submit the Certificate of Competency to
Marry and other documents that have an expiration date
before they expire, and documents that do not have an
expiration date within six months of the date they were
issued.

*XFor every certificate that is written in a foreign language
(excluding a passport), please submit a Japanese
translation with it. Please list the translator’s name on the
translation.

Additionally, notification must be

submitted to the authorities of the foreign partner’s

marriage

country.

If you want to change your status of residence as a
result of marrying a Japanese citizen, consult the
Immigration Services Bureau (see “Status of
Residence” on p. 11)

[Inquiries]
Nagano City Hall Public Service Counter Section,

Family Registry Management
026-224-7938
Mon.-Fri. 8:30 a.m. - 5:15 p.m.

(Excluding national public holidays and December 29-

January 3)
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(4) Inkan (Name Seals)

Inkan

[What is an Inkan?)

In Japan, inkan or hanko (name seals) are used in lieu
of signatures to confirm a person’s intention and
identification. Seals are used extensively — for instance,
when one deposits or withdraws funds at a bank.

Seals registered at a municipal office are known as
jitsu-in (legal seal). This registered legal seal,
accompanied by the certificate of seal registration, may
be necessary when purchasing land, automobiles, and
real estate.

[Legal Seal Registration]

Foreigners who are 15 years old and older and are
registered as regular residents are eligible to register a
seal legally at Nagano City Hall’s General Affairs
Counter or branch offices.

Seal registration is limited to one per person. The seal
to be registered must have a diameter between 8mm and
25mm, and show the name as it appears on the basic
resident registration. The seal must show your last name
or your first name. If you wish to register your seal with
your name inscribed in katakana, please register it in

katakana. Individuals who have registered an alias may

legally register their seal under that alias.

Rubber seals and chipped or broken seals cannot be
registered. Also, please note that two members of the

same family cannot register the exact same seal.

You can legally register your seal by presenting your
Residence (zairyu) card, special permanent resident
at the window.

certificate, or other -credentials

Registration costs ¥300.
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[Inkan Techo (Seal Register)]

After registering your seal, you will be given an inkan
techo (seal register) which is required when requesting
a certificate of authenticity for your seal. The certificate
of authenticity is available for ¥300 at City Hall’s
General Affairs Counter or at a branch office. Those
who have their My Number Card can receive a

certificate of authenticity from convenience stores.

[Caution]

Your legally registered seal and your seal register are
extremely important and valuable. Since persons who
possess them can act on your behalf, immediately notify
the City Hall Public Service Counter Section if these

items have been lost.

[Inquiries]
Nagano City Hall Public Service Counter Section

Certification Management

026-224-7238
ours| Mon.-Fri. 8:30 a.m. - 5:15 p.m.
p

(Excluding national public holidays and

December 29 - January 3)
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(5) My Number

My Number
[What is “My Number”?]

The My Number system provides a 12-digit number
that is used in the areas of social security, taxes, etc.
Foreigners registered as residents in Japan (mid-term
residents, special permanent residents, etc.) will also
receive their own My Number.

[ When to use My Number]

* When filing your tax returns, you will provide the tax
office with your My Number.

* You will present your My Number to your employer
for tax and social insurance procedures.

* You will present your My Number to your municipal
office to receive welfare payments or for procedures
relating to National Healthcare, Long-term Healthcare,
etc.

* When transferring money to or from overseas, present
your My Number to the bank or post office.

[My Number Card]

The My Number Card serves as a physical certification
of your My Number.

The application process for a My Number Card from
beginning to end is as follows:

(D Submit the necessary identification and application
documents at the Nagano City Hall General Affairs
Counter or a branch office to request your application.
@ Using the application, it is possible to register via
mail or online.

(@  After about a month, you will receive a notification
of guidance regarding the issuance of your card. Make
a reservation beforehand to receive the card. At that
time, please be sure to bring the identity verification

documents listed on the notification.
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[ After receiving your My Number Card]
If the information on your Residence (zairyu) Card
changes (e.g. Name, address, period of stay), you will
also need to update the information on your My Number
Card. In particular, if your period of residence has
changed, the period of validity on your My Number
Card will also need to be changed, so please complete
the necessary procedures at the City Hall or your local

branch office before your card expires.

[My Number Inquiries]
English, Chinese, Korean, Spanish, and Portuguese free
dial
For inquiries regarding the My Number System or My
Number Portal

[TEL |0120-0178-26
For inquiries regarding the My Number Card

0120-0178-27

#If your My Number Card is lost or stolen, you can call
0120-0178-27 24 hours a day, 365 days a year in order
to temporarily freeze your number.

#¢For free dial in Japanese 0120-95-0178

Information about My Number is offered in other

languages here:

¥J—LIS HP

i
- #:;

https://www.kojinbango-card.go.jp/contact/tel/
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(6) Taxes

Taxes
[Main Types of Taxes]

Taxes paid by individual citizens can be divided into
two main categories: those paid to the federal
government and those paid to the local government.

Income taxes and consumption taxes are
representative of the types of taxes paid to the federal
government. Taxes such as the local residential tax
(municipal and prefectural) and automobile tax are

levied by the local government.

Bl 4
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Type of Tax Tax payer Inquiries
Those who received income within the interval | Nagano Tax Office
D Income tax .
of January 1-December 31 of that year. (zeimusho)

@ Local Residential
Tax (Municipal and
Prefectural Tax)

* Forest Environment
Tax

Those who, as of January 1, possessed a
Nagano City address and received income in
the previous year.

Municipal Tax

Section, City
Hall

3 Automobile Tax

Those who, each year on April 1, are in
possession of an automobile.

Nagano Prefecture

Prefectural Tax

General

Office

@ Light Vehicles Tax

Those who, each year on April 1, are in

Municipal Tax

(“K” Car Tax) possession of light vehicles, such as Section, City
(Classified by Type) keijidousha (“K” car), and motorcycles. Hall
Property Tax

® Fixed-Asset Tax

Those who are in possession of land, houses,
and other assets on January 1 of every year.

Section, City

Hall
. . Nagano Tax Office
©® Consumption Tax Business owners, etc. .
(zeimusho)
(R © B AGER)
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D Income Tax and special income tax for
reconstruction

The amount of income tax and special income tax for
reconstruction one pays is based on one’s income.
Among foreigners, the range of tax obligations differ
based on whether one is a resident or a non-resident.
In the case of residents, depending on one’s income,
they may be taxed just like the average Japanese
citizen. With the exception of cases where bilateral
tax agreements exempt them from the obligation to pay,
as a general rule, non-residents pay 20.42%.

*k Residents are defined as those who have a Japanese
address and/or have been in Japan for more than one
year.

(D-1 Filing Tax Returns

Filing a tax return involves reporting your
calculated income from January 1 to December 31 of
that previous year and calculating the percentage of
tax you must pay based on this amount.

People whose income taxes are not deducted from
their salary every month, who are receiving a salary
from two or more places, or who are receiving income
outside of their proper salary must submit an income
tax return at their local tax office between February
16 and March 15 of the following year.

(D-2 Certificate of Income and Withholding Tax

A certificate of income and withholding tax is
issued by one’s employer. It provides a record of
one’s total earnings between January and December

of that year and the amount of income tax deducted.

Please be sure to safely store this document, as it may
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be necessary when filing an income tax return or

renewing one’s status of residence.

Nagano Tax Office

TEL: 026-234-0111

Hours: Mon.-Fri. 8:30 a.m.-5:00 p.m. (excluding
Saturdays, Sundays, national holidays, and the end

of year holiday (December 29"-January 3'))

RHZENHY ETOT, RUNZHRELTEH
WTL7EEN,

RHBEE

TEL: 026-234-0111

WffE]: H~4 8:30~17:00 (LMER, HEEH,
AR OMERES (12 A 29 B25 1 H 3 B) 138
ET->THYEEAL)

National Tax Agency |URL hitps://www.nta.go jp/english/ (English / %535 e

® Municipal and Prefectural Taxes (Residential
Tax)
* Forest Environment Tax

The local municipal and prefectural residential tax
(jumin zei) is based on where you live as of January 1
and these taxes are levied based on one’s income from
the previous year. Residents’ taxes are calculated
between May and June and then the individual is
notified afterwards.

From the start of the Reiwa 6 fiscal year (April
2024), a forest environment tax will be added to the
residential tax.

In the case of salaried workers, the tax amount for
one year is split into 12 parts from June of one year
until May of the next year and deducted from one’s
monthly paycheck. Individuals whose residential tax
payments do not get deducted from their monthly pay
checks should go pay directly at a local financial
institution. At that time, you should bring the statement
of payment issued to you by City Hall.
©-1 Filing Municipal and Prefectural Taxes

People who had an address in Nagano City as of
January 1st of a particular year must submit a report of
the previous year's earnings to the Municipal Tax
Section by March 15th. However, people who have
submitted a final income tax return (national taxes) or
people who are salaried employees do not need to

submit a report.
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® -2 Municipal and Prefectural Tax Payment

Certificate

When applying for a change in status of residence,
enrolling your child in daycare, or applying to live in
public housing, it may be necessary to provide this
document as proof of income. To receive a copy, please
request one at either the Municipal Tax Section, one of
the various branch offices, or the City Hall Public

Service Counter Section.

Nagano City Hall Municipal Tax Section
TEL: 026-224-5017

Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.
(excluding national holidays)
Automobile Tax (Classified by Type)

An automobile tax classified by type will be levied
every year on individuals who as of April 1 own a
standard-sized automobile. Once you receive the tax
notice from Nagano Prefecture, please pay it at a
nearby bank, other financial institution, convenience
store, or other tax payment website.

Nagano Prefecture General Prefectural Tax Office
TEL: 026-234-9505

Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.
(excluding national holidays)

@<“Light Vehicles” Tax (Classified by Type)

A light vehicles tax (classified by type) will be levied
every year on individuals who as of April 1% own a “K-
car,” motorcycle, etc.

Nagano City Hall Municipal Tax Section
TEL: 026-224-5017
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)
® Fixed-Asset Tax

Every year, a real estate tax will be levied upon
individuals who own land, houses, or tangible business

assets as of January 1.
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Nagano City Hall Property Tax Section
TEL: 026-224-5018

Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.
(excluding national holidays)
® Consumption Tax and Local Consumption Tax
Consumption tax on the sale of goods and provision of
services is, as a general rule, 10% (including 2.2% local
tax rate.) Payments made at department stores and

supermarkets will include consumption tax.

[Regarding Tax Delinquency]

In the event that you do not pay your taxes by the
deadline, your assets may be seized. There are cases in
which delayed payment or payment by installments may
be allowed, so please seek advice from the appropriate

tax officer.
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3. Getting Settled in Nagano
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(1) Housing

Housing
In terms of renting a place of residence, individuals

generally rent privately-owned apartments. However,
people who meet specific requirements are also eligible
for public housing.
[ Private Real Estate)
In Japan, it is customary to consult with a real estate
agent when looking for an apartment or other domicile.
@ Rent
Rent is paid in advance, and in order to move in, at
least four months of rent is usually necessary. The
breakdown of the standard charges is:
(D-1 Reikin (Key money): 1-2 months of rent
fee paid to the landlord for the right to rent the unit. A
non-refundable
(D-2 Shikikin (Deposit): 1-2 months of rent
Paid to the landlord as a deposit for rent, damages, etc.
Will be refunded when you vacate the apartment after
all remaining costs and fees (cleaning, damage, etc.) are
deducted.
(D-3 Tesuryo (Realtor’s fee): 1-2 months of rent paid to

the realtor.

® Guarantor

In order to rent a unit, a guarantor who will co-sign
the rental agreement is required. The guarantor must
be approved by the landlord. (A guarantee company

may become a guarantor.)

@ How to pay

Rent is usually paid by automatic transfer.
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@ Local Community

As a member of the local community, residents are
required to pay a regular community fee, participate in
neighborhood cleanup campaigns, and so forth.
® Moving

When planning to move, you must notify your
landlord at least one month in advance.
® Landlord

Landlords ordinarily rely on realtors, and seldom

rent directly to tenants.

[Public Housing]

Nagano City and Nagano Prefecture each manage
their own public housing complexes. Public housing is
available to individuals who, due to low income and
other circumstances, have problems securing a home.
Hence, in order to move in, one must meet certain
requirements, including the designated income level.
For further information, please contact the Nagano

Prefecture Housing Management Public Corporation.

Nagano Prefectural Housing Corporation,
Housing Management Department

026-227-2322
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(2) Water Services

Water Services
[ Safe Water]

Water services are provided for nearly all residences
in Nagano City.

Water provided by the Waterworks and Sewerage
Bureau is safe to drink directly from the tap. There is no
need to sterilize or boil the water.

[ Activating the Water Service]

When you wish to start using water, please call CDC

Aqua Service Co., Ltd. (TEL: 026-244-3232) and

specify the user’s name, address and starting date.

Also, for residences connected to the sewage system,
a charge will be billed for water usage. (you do not need
to contact the Waterworks Bureau)
[IMPORTANT]
Nagano Prefecture manages all waterworks for the
Shinonoi, Kawanakajima, and Kohoku areas. To
turn on / turn off your water, make inquiries
regarding your bill, etc., please contact Veolia
Jennets K.K. at 0120-971-105.

[How to pay]

Water charge consists of a basic fee and charges for
the amount of water used. The bill is sent to you every
other month, together with the sewage bill. You can pay
the bill either by automatic transfer from your account
at a financial institution (see pg. 55 “Banking”) or by
paying directly yourself. ( The bill is payable by
automatic transfer only if you hold an account at a
financial institution that has its headquarters or

branches in Nagano City.)
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In the latter case, after you receive the bill sent from
CDC Information System Co., Ltd., please pay it at the
locations listed below.

[IMPORTANT]

If you live in the Shinonoi, Kawanakajima, or

Kohoku areas, you will be billed separately for

regular water usage by Nagano Prefecture and sewer

water usage by Nagano City.

@ Financial
headquarters in Nagano City (Except Mizuho
Bank,SMBC, and Mitsubishi UFJ Trust and
Banking)

@ Convenience store (can pay invoices with

institution with  branches or

barcode printed on them.)

(@ Japan Post Bank (JP Bank) and Post office

(payable only within Nagano and Niigata)

@ Branch office of Nagano City Hall
(® CDC Aqua Service Co., Ltd.

(Address: 1-2-49 Miwa, Nagano City).

Invoices with a barcode printed on them can be
paid via the following smartphone apps:

* PayPay Invoice Payment
* LINE Pay Invoice Payment
[Discontinuing Water Service]

When you want to stop using water service because
you are moving, or want to temporarily suspend service,
be sure to notify CDC Aqua Service Co., Ltd. (TEL:
026-244-3232) and provide your customer number,
name, and address registered for water service, the date
you will move, and your new address, or the name of
the person who will pay any outstanding water fee on
your behalf.

[IMPORTANT]

If you live in Shinonoi, Kawanakajima, and
Kohoku, please contact Veolia Jennets K.K. (TEL:
0120-971-105).
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[When a problem occurs]
For those in apartments or other rented houses, contact
the building administrator. If you manage the property
yourself, please request a repair at construction stores
licensed by Nagano City Waterworks and Sewerage

Bureau. The repair costs are your own responsibility.

[IMPORTANT]

If you are unsure about contractors licensed by
Nagano City Waterworks and Sewerage Bureau,
please check the Nagano City Waterworks and
Sewerage Bureau website, or inquire at the following
organizations nearest your place of residence.

D For areas other than those listed in @), please
contact the Nagano City Waterworks
Cooperative

TEL: 026-241-0893 (Weekdays from 8:30 a.m. — 5:30

p-m.)

@ Shinonoi, Kawanakajima, Kohoku (Prefectural
Waterworks)=Prefectural Waterworks Repair
Center

TEL:0120-813283 (24 hours)
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(3) Electricity

Electricity
[ Activating Electric Service]

When you move into a house or an apartment and
wish to start using electricity, call one of the offices
below ahead of time in order to start your service.

Please tell them your name, the address where you
will use the electric service, your phone number, and the
day you wish to begin services.

Each electrical service provider’s fees and services
vary, so please contact the respective providers for
details.

[How to Pay]

Please inquire with the electric service provider you
have a contract with to find out about how you can pay
your bill.

[Electrical Appliances]

Please use appliances with labels showing that they
use 100 volts, 60 hertz of electricity. Some foreign

appliances will not work in Japan.

[Discontinuing Electric Service]

If you are going to move, be sure to contact your
electric service provider once your moving day is set and
tell them your name, current address, phone number,
moving day, and your new address, and they will assist
with the procedure.

[ Inquiries About Power Outages and Other
Electrical Matters]

For electrical troubles, please contact Chubu Electric
Power Grid via their “Network Call Center” or at their
Nagano Office.

: Network Call Center
TEL: 0120-985-232

: Chubu Electric Power Grid Co. Nagano
Office TEL: 0120-984-385
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(4) Gas

Gas
[ Activating Gas Service]

When you start using City Gas, call Nagano City
Gas Co., Ltd. (TEL: 026-226-8161). For propane gas,
contact your local propane gas supplier.

You may use the gas service in your house on the
day you move in once a serviceman checks and adjusts
the gas appliances and the rubber pipes attached to
them.

[How to Pay]

You can pay the bill at a bank or convenience store
after receiving an invoice. If you have an account at a
bank or post office, it is convenient to pay by
automatic transfer through your account. (see pg. 55
“Banking”)

[In case of a gas leak or if you smell gas]

* Turn off the main valve immediately

* Open doors and windows for ventilation

* Do not smoke or use fire

+ To avoid sparking, do not turn on electrical
appliances

+ Call your local gas company immediately.
If you use city gas, call TEL:0570-020245 (026-219-1899).

If you use propane gas, call your propane gas

company.

[Discontinuing Gas Service]

When you want to stop using gas when you are
relocating, moving, etc., call your local gas company
at least five days in advance. A serviceman will visit

your residence on your moving day to adjust your fee.
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tel:0570-020245（026-219-1899
tel:0570-020245
tel:0570-020245

(5) Telephones
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[Home Telephone]

To have a phone installed in your house, please
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apply directly at a telephone company. Each

telephone company’s fees and services vary, so
please contact the respective companies for details.

[Cell Phones]
Please apply directly to a cell phone company. In

addition, you will need make sure to take an ID
E3
2RI DFE 16 i H~26 7 H O KK

B TNB EFBUEICRBHA LS
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(Residence card AND passport) with you at the time
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of application for a cell phone.
For two year contracts, companies may require
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anywhere from 16 to 26 months remaining on your
ves
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visa. For more information, please consult with the

various providers.
* There are cases where a separate contract is required

to place international calls from a cell phone.
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(6) Internet/Wi-Fi

Internet/Wi-Fi
[To Apply]
Please directly contact a telecommunications company
to apply for a contract for internet or Wi-Fi.
[Hotspot LAN Service]
[Nagano City Free Wi-Fi]

The Nagano City locations below have free Wi-Fi
service Hotspots that anyone can use. For details on
service range and connection methods, please see the
Nagano City Homepage.

SSID: Nagano City Free Wi-Fi
+ Nagano Station Zenkoji Exit Plaza
* Nagano Station East Exit Plaza
+ Togakushi Shrine Okusha Entrance Toilet
* In the vicinity of the “Matsushiro Station” bus stop
* Nagano City Hall ~ Sakura Square
* M-Wave
- Nagano Station East-West Concourse (2" Floor)
* Patio Daimon
+ Rakucha Rengakan
« Zenkoji Temple Sanmon East Public Toilet
* Central Square
+ TOIGO Plaza
* Gocho Hall

—
e
-

FREE Wi-F1
+ Joyama Park Fountain Plaza
* Hokubu Recreation Park Indoor Playing Field

+ Kawanakajima Old Battlefield Heritage Park

[Inquiries]
Nagano City Hall Inbound Tourism and International
Relations Section
TEL 026-224-5447
Hours| Mon.-Fri.  8:30 a.m.-5:15 p.m.
Not including holidays and December 29 — January 3
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(7) Garbage

Garbage

In Nagano City, garbage is sorted into eight
different categories for collection. Residents must put
garbage into the designated garbage bags on the
designated day in the location determined by the
association that oversees
(jichikai).

designated ones or cardboard boxes and the like to put

your residential area

Residents may not use bags other than the

out garbage.

Those moving to Nagano from other locations can
pick up two items from the General Affairs Counter,
the Living Environment Management Section, or

branch offices: @) Garbage Collection Calendar
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and @ a Recyclables and Garbage Collection

Manual. Copies are also available in foreign
languages (English, Thai, Tagalog, Mandarin Chinese,
Portuguese, Korean, Vietnamese (calendar only)). You

can also access these from the homepage.

htts://www.cit .nagano.nagano.jp/n121500/contents/p000496.ht

b :.
[Op e !

Those already affiliated with a residential

association will receive a Garbage Collection
Calendar every March. In the event that the calendar
is not distributed to you, or you lose the calendar,
please pick one up at the Living Environment
Management Section or nearby branch offices.
[ Purchasing the Designated Garbage Bags,
etc.]

When you purchase designated burnable and non-
burnable garbage bags or “oversized garbage”
stickers, part of the money you pay covers the cost of
disposal. The disposal fee for designated garbage bags
amounts to ¥1 per liter. For the “oversized garbage”

stickers, the cost is ¥40 per sticker.
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Disposal fees will not be applied to recyclables. (For

plastics, individuals will only be charged the cost of

BRI HON TR, B FEEHT 2

the bag.) DERA, (FT7AF v 7 BUEROEITRE
Please purchase the designated garbage bags and | SROFEED D74 fiH)
“oversized garbage” stickers from a local retailer TRERRROMR S22 — VIS, BB/ NIERF

AR (A== —hkrF— FF v
ART7,are=28) THALTIZIN,
ERIL, OMRIHH R - K-/
R, @QFRRZHH (K-, @77 AF
v 7 BUREVAIER (K- /), © 3 BERH
D, wIhb 1y b (10#AY) HAL TR
FELTNET, OHKIA—/E, 18
DF (IR F « RR T HHm) ¢, 1HH
AL CHRGE L CWET, MR IZ Ry —d, 5
FHICRBW TV RN T, JEBHICHATL
W,

(supermarket, home center, drug store, convenience
stores, etc.).

The designated garbage bags come in the following
three types: (D burnable garbage (extra-large, large,
small, extra small), @non-burnable garbage (large &
small), @ plastics (large & small). Each type is
sold in packs of 10. The “oversized garbage” stickers
(@) are sold one by one. Not all stores carry the
stickers for oversized garbage, so please check with

store staff.

@Oversized garbage sticker (Items that do not fit in designated

Burnable garbage(2)Non-burnable Bag for plasti
DBu & & 2 ! © a8 or.p astie bags and can be picked up by the collection vehicle. The
bag garbage bag packaging ) o
maximum size is 1 m>X50 cm X 50 cm)
LI LUL |
T T
OrRZHHIEER O RRIH MR ER

@F T AT v VBRI OHKIH—IL
TR IHRELR HEERICA LN G O T, IR I RADAT = & D
TXALD, REEOHA%L 1 mX50 cm X 50 cm)

[(ZHZ2HR+5 - ZHz2HT]
THIE TRBEREEY) - SHIES L
A —ZFH L CTh DD § BRI L,
FNENOILEHOFHT 8 FFETIZ, HIR
ETHRO IR LT EE W,

[How to Sort and Dispose of Garbage]

Garbage should be separated according to the eight
categories indicated on your “Garbage Collection
Calendar” and deposited by 8:00 a.m. at the collection

site designated by the residential committee (jichikai).

(D Burnable garbage = Place in the designated garbage | O =4 = AR AHORESICA
bags or put the “oversized garbage sticker” on items NCERRPTICH S, RICABRWKRE 2

that do not fit inside, then place them at the collection HOITHK Z B — L E - THT,

site.
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< Examples of burnable garbage > H <HBRZ H DB >

Futon and

Kitchen waste Diapers Shoes Clothes Tissues Sponges etc.
Blankets
<IP
D & X &
r & g
:}\)\ !
AT st <o K il - £ TAvYa ARY me

@ Non-burnable garbage = Place in the designated | @ FMZAH = R HHOIEERICA
garbage bags or put the “oversized garbage” sticker NWTHEMPTICHT, RIZALRVRE A
on items that do not fit inside, then place them at the HOIE, MK ZH— &> THT,

collection site

< Examples of non-burnable garbage > <R Z H DBl >
Flower Broken glass,  Cosmetic bottles Aluminum Empty Razors  Light Bicycles  etc.
pots Cups Foil Lighters bulbs
(Dirty foil (Empty out
classified as remaining
burnable) gas)

WA HIAay7 Aphmor s TV RA L TA L — nRETV  EE Hiz# ek

AENTW L bOIARTAR)  (HAZHKL)

@ Plastic packaging (containers and ® TITRATF y r BRI
packages bearing the @ mark) = ( @ ZOV—=IBRDONTNDET T A
Please rinse the items and then place them into the F v 7 BMOFHEPNE) = Hhike
designated garbage bags. Tie together with LCinb, 77 AF v 7 BRSO O
string any large items that do not fit inside the FERC AN TEBPTICH T, RITADL
bags and place them at the collection site. No RORERBDOIRATOHTLIEST
“oversized garbage” sticker is necessary. Y (BRI H— A,

* If you cannot remove residue, please throw the | G2 HRVE DX ZFH~
items away as burnable garbage.
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< Examples of Plastic Packaging >

Bottles of Lids Bags  Carton Tray Caps
Shampoo
4€1 | @' /:JA
O '.'l
A MR LUR RSy REBRLA Xy o7
DR kv

@ [Recyclables| Paper= @ Newspapers and flyers
cardboard

(corrugated interior), © milk cartons (white

distributed with newspapers,

interior), © magazines and other old paper.
Separate paper into these four categories and tie
with a string. It is acceptable to place smaller
pieces of paper inside magazines or paper bags
and tie them into a bundle with string.
% Please dispose of water-resistant papers, photographs,
heat-sensitive paper, drink packs lined with silver

paper with the burnable garbage.

®Cardboard
2R —)L

.
- 1
8

(® Recyclables| Glass Bottles = Remove the tops,

empty the contents of the bottles, and rinse out

®Newspaper & Flyers
B EITAL S L

the insides. Then separate them into 3 categories:

@ Clear glass, brown glass, © other

colors. Place in the appropriate container
according to the color.

% Please place metal lids in the “non-burnable” and

plastic lids in the “plastic packaging” garbage bags.

@AClear ®Brown
1453755 9 P )

=Ya 2
40
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Plastic net Styrofoam etc.

R AT 1 — )b

KA

ek

@ [ #oE = @FREEE AT T
T ®F AR ROTERH DG
D), O~y 7 (FAVE D) O

FEEEOMA, O 4 FEEIZST T, O
B CTHICFIZ UiE > CTEBEFT A~ /b
SIMBITHERR T S ATE D OIRESIC A
NTOLTHIFICL

RPN L S Mk, GE, &K, fa
HEADHET < 7 TR S

XoTHIT,

©Milk Carton (white inside)
Xy 7 (PAAVLO) HERE -

(DMagazines & Other old paper
Z DAL

® HIAC LM = 78%LD,
TENTITLT, HnziE<dd <, @
BEY - ®%E, OZOMmOE, D3
0T, EREPTCh D BRI D a T
FTIZHEEAND,

*BBEHOT ZIIRNREH, TITAF v
WDT ZIT T AT v 7 [WEEEE~

©Other Colors
F Dot



©® Recyclablesj Cans = Please empty and rinse

out the insides, and place them in the blue nets
located in the collection site.
* Please be certain to empty and poke a hole in aerosol
cans and butane gas cans in a safe area with no risk of

fire. (They cannot be put out with non-burnables)

< Examples of Cans >

Other containers

Food Containers

Drink Containers

@ PET Bottles (bottles with the ¢y
mark=  Please take off the cap and label, lightly ;EiTnse
the inside, and place them in the green nets located
in the collection site.
* Caps and labels should be removed and put in bags for

plastic containers.

< Examples of PET Bottles >
Bottles for drinks, soy sauce and other sauces, cooking

wine, salad dressing, etc.

Recyclables| Leaf Trimmings and Branches =
Bundle them together and tie them with string, or
place them in a clear bag in which the inside contents
are visible (*1). Then throw them away at the
collection site (*2).

(*1) There are no “designated bags” for leaf trimmings, etc. so a

regular clear plastic bag will do (do not use the bags for burnable,

non-burnable, or plastic garbage).
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Aerosol Cans

6) = WmEHTICLIER
2 T < EFFTCH D HFED R
v MIE#EAND,

¥ AT L—ER Ay MR AT
WY KOK DI WBINTRERIT D,
(R ZHTIEHEEEA)

<{EFDHI >

Butane gas cartridge etc.

¥

Hty hARUNE

@ ] <o bR b (@Y cov—
U IRONTNDT T AF o 7 K F L)
= HEHZIZL, Hhag T &,
THETE LD, EREITCH Dk
D2y MIHE#EAND,

kT HET (TTRAF 7O E D)
X777 AT v 7 RIS G EEE~
<Xy hAR b opf] >
- LE o L 9P -

HO ARFAEE - oA AN EAT R

o R EDTTAF y JHRIR kL

* Caps and labels should be removed and put in bags for
plastic containers.

(* 7B LS YIS T AT v I RIRRAEAN)

G BE (FA TV BiES = TR
NTOLTUIESD, DR Z D8R
B 7RAE (x ) I AT EFEFT~H T (x

2o

) FBEDOKITIH Y ¥ A, TZELART
Frs RIRZ T e 7T AT v 7 BUIRERELEE
HAORERIIMEHA L72nTL a0,



(*2) People living in Togakushi, Kinasa, Ooka, Shinshu-Shinmachi

and Nakajo should dispose of these items during the Sunday

recycling collection.

<Examples of What Constitutes “Leaf Trimmings and
Branches™>

Branches and leaves that have fallen in your yard,

withered plants, cut plants, weeds, dry leaves, etc.

with rope or vinyl string.

placing them in the bag.

[Please Note]

@ Garbage collection days differ based on the district
and the type of garbage, so please read the
“Garbage Collection Calendar” to find out which
dates apply to you. Also, garbage collection sites
and times depend on your residents’ association,
so please check with one of the officers for
relevant information.

@ When an object is too large to fit into one of the
designated bags but does not exceed the dimensions
of Im x 50cm x 50cm (the size that can fit into the
garbage trucks), you may dispose of it at the garbage
collection site. Please take larger items directly to the
Nagano City Resource Reclamation Center.

@ Please throw away batteries in the red container
available on glass bottle collection days (please
note that watch batteries and re-chargeable batteries
should be placed in collection boxes at located at
participating stores). XIf there are no collection
boxes at the front of the store, please talk to a store

representative.
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Cut branches to a length of about 1m and tie them together

(Im< EVORSITHIY | BPE=—LTH THNAD)

Remove as much dirt as possible from the items before

(EZTEDLRETHEL L THLRICAND)

[EEFH]
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@ Items outlined in the Electric Appliance Recycling
Law (TVs, air conditioners, washing machines,
refrigerators, freezers, clothes dryers), computers,
and (unbroken) fluorescent light-bulbs, cannot be
disposed of at collection points. Disposal methods
differ by item, so please ask about what to do at the
Nagano City Hall Living Environment Management

Section.

Products under Electric Appliance Recycling Law
K A 7 ViERFLRGE

Computers
X ay

@ FEVHFA I AEORERE (5L
B =T Ay, RS, B, AR,
FHFMEIRE) . S 3o HORKT (BT
RObL D) MERT~HEEE A, TRE
NN R A ) 0T, BB
AETEBEER E TRV bE EE W,

Fluorescent Lightbulbs
FOEAT

D%ﬁf ggg }

(® Garbage that is thrown out without taking heed of
the prescribed separation and disposal methods will not
be collected. Additionally, there are some items that the
city sanitation services do not dispose of. Please adhere
to the rules in the Garbage Disposal Calendar when
getting rid of recyclables and garbage.

[Inquiries]

Nagano City Hall Living Environment Management
Section

026-224-7635

Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)

[Recycling]

At the Recycle Plaza, unwanted household items
brought in by city residents are offered to those who
want them. Household goods and furniture are sold,
while clothing and other small items are given away for
free.

Recycle Plaza

Location: Nagano City, Matsuoka 2-chome-26-7
TEL: 026-222-3196

Hours: 9:00 a.m. - 9:00 p.m.

Closed: December 29 — January 3
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(1) Public Transportation

Public Transportation
[ Trains)

Nagano City is serviced by three main railway

companies; Japan Railways (JR), the Shinano Railway,
and the Nagano Dentetsu Railway.

Inquiries on ticket purchases and how to reach a
destination are best addressed to station attendants or the
Tourist Information Center (located in the JR Nagano
Station, TEL: 026-226-5626).

Be sure to hold on to your ticket, as it will be collected
at the destination.

Train types are divided into local, rapid service,
limited express, and shinkansen (bullet train). Seating
options include non-reserved seat cars and reserved seat
cars.

* JR East Information Center

For information about train schedules, rates/prices,

seat availability.

050-2016-1600

For assistance in English, Korean, or Chinese:

050-2016-1603

https://www.jreast.co.jp/ (JR East * JR 3 HA)
(English/Chinese/Korean/Japanese * #g&, /i [E5E, 4 EHE A AGE

e Nagano Dentetsu Railway : 026-248-6000
o Shinano Railway : [TEL] 0268-21-3470

[Local Buses]
Nagano City is serviced by two bus companies: the
Alpico Bus Line and the Nagaden Bus Line.
Use cash or the IC “KURURU” Card to pay for bus fare.

@Riding the bus and using cash:

@ Enter the bus through the central or rear door.
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https://www.jreast.co.jp/

@ When entering the bus, take a numbered ticket
dispensed by a machine. This ticket is called a seiriken.
® When you near your destination, press the button on

the window frame to notify the driver that you wish to

get off at the next stop.

@ A clearly-visible electronic chart located at the front of
the bus indicates the appropriate fare. As the bus nears
the destination, watch the fare chart. The amount under
the bus stop number on the fare chart, which is

identical to the number on your seiriken (numbered

ticket), is the fare you have to pay.

< Fare Chart (Not actual fare prices) >

Seiriken No.(numbered 1
ticket)

Bus Fare ¥200 ¥170

¥150

®Have small change ready, and drop the fare and the

Seiriken (numbered ticket) in the fare box located next

to the driver as you get off.

® If you do not have small change, get change from the

money-changing machine that is attached to the fare

box and pay the fare.

@ Riding the bus and using the IC “KURURU” card:
(D Please board the bus from the middle or the back

door and lightly touch the card on the card reader near

the door of the bus.

@ When exiting, press the button on the window frame

or seat to notify the driver that you wish to get off at the

next stop.

@ As you exit the bus, lightly touch the card on the card

reader located on top of the fare collection box next to

the driver.

Inquiries| [\ & -8

Nz

Regarding local bus service /32 D3E#fT

W52 L

* Alpico Group 7 /L& = A2 i: 026-254-6000

http://www.alpico.co.jp/

@ 5 BHIFE O O HEF03E]
MEnTnand B 2L £,
@ BV DL EIT, BHRERERICH D RE
YEMLT, KOBEHTHRY D2 Lx
HIRFICHOEET,

@ NAOE®IATER T L OB4e % H
RLEZRHERN S £, ZoREERT
BHBERZOTMICH D, 3Hh 5 &8
GEMRLET,

<EHeRF] (EROES & ITRRY E9) >
FDFE

—
\v]
w

TEE ¥200 | ¥170 | ¥150

® /MEEHELTBWT B 2RISR
&R A TR T ORI & 5 BHE I AR
£

© /NGRS TROIRF IR AR IO A A T O
BHECTmE L, Brea b unEd,

@IC 7 — K KURURU THREJ 5354

O FPREZIBSOFENOREL, Tl
AIZH DT — Rt gz, 71— K
B v F LTLESN,

@ BV DLEIT BHREEICHDLRS
YEMLT ROEEHT TR 52 L
P OEET,

® HEFOBCIHIEERDO Eoh—
RHAI OIS, h— FEBES & v T
LTLEENY,

[=]¥ =]
e
(English/Chinese/Thai/Japanese &5, Hi[EzE, 4 A 78,/ HAGE) éIEl%:
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- Nagaden Bus i <= 026-296-3208

https://www.nagadenbus.co.jp/ F
(English/Chinese/Korean/Japanese #:35 /i [E3E,/wEFE, A AGE) =
Regarding the IC “KURURU” Card IC »— K KURURU (2925 Z &

* KURURU Card Center < 324 — Rt &—:
https://lwww.ic-kururu.jp/ [=l EJ,
(Japanese HA# [Ed 5
[TEL [026-232-0966
Hours: 10:00 a.m.- 6:30 p.m.

[“Gururin-go™) (<30 AE]

This bus has a route through the center of Nagano City REHOFLITER (R EFR~EESFE
(the Nagano Station & Zenkoji areas). The cost to ride | i) (Zix, T<D Y AW L5 NZPELT
this bus is ¥190, regardless of where you get off. LCWET, ASAOBETHENTHILE,
For further information, please contact the Traffic Policy | & D{=&E2 6 THAFREFTET 190 AT
Section in Nagano City Hall. FHETXET, LW &L, R H&T
ZWMBRRE TBRWEbELES Y,
Nagano City Hall Traffic Policy Section RE i P A2 il BRI
TEL: 026-224-5012 TEL : 026-224-5012
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m. Wefil 0 H~4 8:30~17:15 (HLH ZFr<)

(excluding national holidays)
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(2) Automobiles and Motorbikes

Automobiles and Motorbikes

[Driver’s License)

When you wish to operate a vehicle in Japan, an
international driver’s license or Japanese driver’s license
is necessary.

[International Driver’s License]

Individuals who have an international driver’s license
issued by signatory countries of the Geneva Convention,
or by one of the countries listed below (see Note (D),
AND a translated copy of that license (see Note (@) can
drive in Japan for one year, starting from either the day
they arrive in Japan or the date they receive their
international driver’s license.

However, only those who are registered residents
and who re-enter Japan after being outside of Japan
for at least 3 months or more can use the
international driver's license again. Those staying in
Japan longer than a year need to obtain a Japanese
driver’s license prior to the expiration of the
International Driver’s License.

Note (D —Switzerland, Germany, France, Belgium,

Taiwan, Monaco
Note (@—Translation must have been produced by a

Japanese embassy or consulate office, the Japan

Automobile Federation (JAF), or ZIPLUS (Ltd.).

However, in the case of Taiwanese driver’s licenses,

a translation from the Taiwan-Japan Relations

Commission is also acceptable. For German licenses,

a translation from the General German Automobile

Club (ADAC) is acceptable.
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[ Converting Your Driver’s License into a

Japanese Driver’s License]

If you have a foreign driver’s license, you may
convert it into a Japanese driver’s license under the
following conditions:

* You have completed the resident registration process
in Nagano Prefecture.

* After receiving your foreign license, you resided for at
least three months in the country where your license was
issued.

* Your foreign license is valid at the time you apply for
a Japanese license.

In addition to these conditions, your driver’s license
and the means of acquiring a license in your home
country must be verified. Hence, there are cases in which
license conversion may be denied.

[Required Documents]

* Foreign driver’s license

+ Japanese translation of this license

Translation must be done by an embassy, consulate,
the Japan Automobile Federation (JAF), or ZIPLUS.
In the case of Taiwanese licenses, a translation from
the Taiwan-Japan Relations Association is also
acceptable. In the case of German licenses, a

translation from the General German Automobile Club
(ADAC) is also acceptable.

* International Driver’s License (If you have one)
* Certificate of residence — excerpt that lists your
nationality and the date of expiry of your period of stay
* Residence (zairyu) Card
* Passport
You may be required to show an old passport in order
to check the date you obtained your foreign driver’s

license. Please bring all of the passports you possess.
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* One photo for the driver’s license application (Must
have been taken within the past 6 months. Required
photo size is 3cm X 2.4cm)

It is possible to prepare a photo for your driver’s license
at the Hokushin Driver’s License Center in Shinonoi for
a fee.

* Service Charge

How much you are charged depends on the
classification of your driver’s license. For further
information, please contact the Hokushin Driver’s
License Center.
¢ There may be cases where the above documents will

not be sufficient, and they may ask you for additional

documents.

[ Converting to a Japanese Driver’s License}

When applying to get a Japanese driver’s license,
please have the necessary documents ready in advance
and make an appointment at the Hokushin Driver’s
License Center. Individuals who pass the document
screening and the test verifying their knowledge and
skills will receive a Japanese driver’s license. For more
information, please contact the Hokushin Driver’s
License Center.

[Note]

If you plan to obtain a Japanese driver’s license and
do not already have a foreign driver’s license, you must
complete a course at a driving school and pass a written
test administered by the National Public Safety
Commission. The academic examination can be taken in
English, Chinese, or Portuguese. Be sure to consult the
Automobile Education Office or the Hokushin Driver’s

License Center beforehand.
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[Inquiries]
+ Hokushin Driver’s License Center
TEL: 026-292-2345
Address: 704-2 Kawanakajima-machi Hara, Nagano City
+ JAF (Japan Automobile Federation)
TEL: 026-226-8456

URL. | ttp.//.l I.O'.IQ/ E 1 h H%

* In Japan, cars drive on the left-hand side of the road
* Please abide by Japanese traffic laws, such as speed
limits, traffic lights, road signs, stopping at
crosswalks, etc.
* Park only in designated areas.
[Purchasing and Owning a Car]

* To purchase a car, you will need a certification of
authenticity for your legal seal or signature (See p. 18,
“Inkan (Name Seals)” for details). You will also need
certification issued by the police that you have a private
parking space for your car.

+ As a car owner, you will be subject to an annual
automobile tax (See pg. 22 “Taxes”).

+ In Japan, your car must undergo periodic inspection
(shaken and legal inspection). At inspection time, you
will need to renew your mandatory insurance and also
pay weight tax and other applicable taxes.

[ Automobile Insurance]

The automobile insurance system was established in
order to compensate for financial losses incurred as the
result of a traffic accident.

There are two types of automobile insurance: the
mandatory liability insurance (kyosei hoken) and an
optional insurance (nin-i hoken) for additional coverage.
In the event of a serious accident involving two moving
vehicles, mandatory liability insurance covers only a
fraction of the assessed damages, so it is highly
recommended that you also sign up for the optional

coverage. If you are ever involved in a traffic accident,
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notify the police and your insurance company
immediately.

[ Driving an Automobile on Snowy or Icy
Roads]

In Nagano City, the roads are snowy and icy all winter.
You will need to use studless tires or snow chains when
necessary. Highways may check whether or not you have
proper tires and force you to exit if you do not have
them. Please drive more carefully than you would during
the other seasons.

Bicycles
[Rules for riding bicycles on car roads]
When riding a bicycle in Japan, you must ride on the left side
of the road.
However, the following situations allow for cyclists to ride
on walking paths:

* If you are a child under 13, an elder over 70, or a disabled
individual.

* When there is road construction or if the left side of the road
is being blocked by a parked vehicle and it is dangerous to
pass.

+ Ifthere is a sign that reads “For regular bikes and pedestrian
use” (*k Example of road sign provided below)

[ Things to be cautious of when cycling on a pedestrian
walkway]

Pedestrians have the right-of-way on walkways. If you cannot
avoid riding along a pedestrian walkway, you must ride
slowly, stop if a pedestrian is on the path, and avoid their path.

[ Abide by traffic rules] Bicycles share the road with
automobiles. Therefore, they must abide by the same
traffic rules as automobiles do.

® Duty to follow traffic lights

Please obey traffic signals and lights.

® Duty to obey stop signs

At spots where it is difficult to see oncoming traffic, cyclists
must obey traffic signs and temporarily stop to look both

ways to verify that the road is safe.
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® Riding double and riding in groups is prohibited

It is not allowed for cyclists to ride in a line next to each
other.

® Cycling at night without a headlight is prohibited

Always use a headlight when cycling in the dark.

® Using a cellphone or wearing headphones while

@2 N\ Nt AT O IE
fth o> B #RHE & BEICE A CHBAT L iRV E
Ao
@ 7 [H DT JOHHER D EE I
W< 2o o bLTRIMATZ DT EL X 9,
@ EiA T OPEN B OA YA A F O AR IR

cycling is prohibited

Cycling while using your phone or with headphones in is

prohibited.

Road Signs

Drivers should acquaint themselves with international
road signs as well as certain road signs that are
specific to Japan. A sampling of road signs used in

Japan is provided below for your convenience.

Aw— T4 EBELRNP L, A YAV
DU 72N D BB A TR L ClIWV T EH A,

R Z A S — (L E R LR 7B B D1 D,
A AR RE A OBERRARIZ S EAL TR 7T uid72
DERA, BBEETIC, ARTESABNDIER
1A RIT DN TR LET,

[Examples of Road Signs] [E RO 51]
%@’ Closed AT Ik
Closed to vehicular traffic HL AT 1k
No entry for vehicles HUp AR IR

Two-wheel motorized vehicles
prohibited

“lmo HEVE - BT B R EETT R

Drive only in the direction(s)
indicated

(often with qualifications concerning
hours and types of vehicles)

FRE ST ML T AL IR
(WA, REOIRER R AP D HEBE)

Passing prohibited

IBEE L D72 D OFERE 3 132 H L iseT 2R
1k

No parking or stopping
(during the hours indicated)

BEASE BLAE b (R D FR N B DA £ DR
M SEL(E BIAR |1)

No parking

(during the hours indicated)

EEEAR (E (R oR RN H5E . F ORI
MEFHARE)
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Speed limit (in kilometers per hour) | F@dE (FF#H km THIR)
Pedestrian Traffic HBITEEH

One-way (in the direction indicated)

—J7E1T (REJ51A)

Lane directions

AT I5 1A 5T X 5y

Proceed slowly
*Sometimes the English “SLOW”

is written

AT
Mo—<ERFRRIN-EHRLLY T

Stop before proceeding
*Sometimes the English “STOP”

is written

— i IR
Ku—<FRH RSN FEmRbd 0 £

Parking permitted BEHL W]
Stopping permitted 5 HA]
Pedestrian crosswalk R WA E

Close to school, kindergarten, or

nursery school

PR R, REFTES Y

Regular bicycles permitted on

sidewalk

W38 S LD AR E @A T AT
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(3) Banking

Banking
[Opening a Bank Account]

In order to open a bank account, please go to a bank,
JP Bank (Yucho Ginko), or post office Savings counter
and take a form of personal identification with you, such
as your residence (zairyu) card and your name seal (see
“Inkan” on pg. 18). (In Japan, it’s most common to use
a name seal when opening an account. However, in the
case of foreigners, some banks will accept a signature
instead.)

At the bank teller window, you will be required to
declare your profession and the purpose of the
transactions.

You can also apply for a cash card when you open
your account. Those with a cash card may use automatic
teller machines (ATMs) which offer services such as
deposits, withdrawals, account book updating, and
balance inquiries. If you are willing to pay the service
charge, your cash card will allow you to withdraw
money from almost any ATM in the country.

[Hours of Operation]

Bank teller windows are open from 9:00 a.m. — 3:00
p.m. (closed on Saturdays, Sundays, and national
holidays).

JP Bank (Yucho Ginko/) post office savings counter
are open from 9:00 am. — 4:00 p.m. (closed on
Saturdays, Sundays, and national holidays).

Hours of operation for ATMs vary by the branch. In
general, they are open from 8:00 a.m.-9:00 p.m. on
weekdays and 9:00 a.m. — 7:00 p.m. on weekends.

ATMs are also available for use at convenience stores.
Compatible financial institutions and hours of operation

vary by store. For more information, please make an

inquiry at the store in question.
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[ Automatic Transfers]

This is a process in which money is automatically sent
from your account to that of the recipient. You can have
utility payments and the like automatically transferred
from your account. In order to register for automatic
transfer services, you will need to take your account
book and name seal to the bank branch where you
opened your account and submit an application at the
teller window (counter).

It is possible to change or cancel automatic transfer
arrangements and services at any time.

[ Transfers]

In Japan, it is common to transfer money directly into
a person or company’s account rather than write them a
check. Transfers are debited directly from your account
or paid in cash. To perform a transfer, you must know
the recipient’s bank name, branch name, account
number, and account holder’s name. You may conduct a

transfer at the teller window or via ATM.

[Sending Money Abroad]

Regular banks, Japan Post Banks (known as “Yu-Cho
Banks”), and certain post offices handle procedures to
send money abroad. Please take your residence (zairyu)
card or another certificate with you when going to wire
money abroad. There are times when your My Number
will also be necessary. The service charge for the transfer
depends on the transfer method, the amount you send,
and the recipient financial institution. For more
information, make an inquiry at the appropriate financial

institution.
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[Foreign Currency Exchange]

Types of currency and tickets handled may differ
depending on the bank. Please inquire at each bank
regarding their details. You can also use the “Foreign
Exchange Home Delivery Service” to complete an
exchange.

Alternatively, you can use the Foreign Exchange
Machine located in the Nagano City Tourist
Information Center (In the East-West Concourse of
Nagano Station).

* Only available for exchanging foreign currency

into Japanese Yen.

026-226-5626
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(4) Postal Services

Postal Services

In addition to normal mail service, Japan Post
Holdings offers a number of other services such as postal
saving accounts, through its “Yu-Cho Bank,” and Japan
Post Life Insurance. When you sign up for a regular
postal savings account, you will receive a cash card that
can be used at any postal savings ATM around the
country free of charge.

[Post Office]

@Nagano Chuo P.O.

@Nagano Higashi P.O.
@Nagano Minami P.O.
@Nagano Ekimae P.O.

TEL: 0570-035-266
TEL: 0570-943-289
TEL: 0570-009-278
TEL: 026-227-0983

[International Express Mail Service (EMS)]

The quickest way to send mail, such as documents and
articles, abroad is by Express Mail Service. EMS ensures
that your mail will be given priority from the time it
leaves the post office until it reaches its destination. It
usually takes between two and four days to have your
package delivered (customs officials may require
additional time for certain packages depending on
inspection and handling).

Please use this service by first registering on the Japan
Post Homepage, through the “My Page for International
Mail Services”.

Additionally, they offer extensive support systems
such as a system to confirm the status of your package,
and a damage compensation system you can use to
insure your package (for up to ¥2,000,000).

For further information about fees, please ask at the

nearest post office or check the Japan Post Homepage.
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[Air Mail]

The post office may send mail abroad via airplane. It
takes between three and six days for it to reach the
destination country.

[SAL (Surface Air Lifted)]

Cheaper than airmail, and faster than sea mail, articles
are sent to the country via airmail, and are transported
within the recipient country by surface mail. Due to the
space constraints of airplanes, it may take around 6-14
days to arrive to your country. However, this method is

cheaper than air mail and faster than sea mail.

[Other Mail-Related Matters]
<Domestic Mail>
If you are moving (within Japan), please submit a

notification of change of address to a post office. The
post office will then be able to forward both mail and
packages to your new address for up to one year.
<International Mail>
(D Japan Post services do not extend to certain
countries (or regions). For details, please contact the
post office.
@ Luggage can be sent by sea mail to foreign
countries. (Delivery takes between 1-3 months.)
@ You cannot send dangerous goods

*k Japan Post Homepage

* For general information on postal services:

@http://www.post.iapanpost.ip/ B
E 13

(Japanese/English)
* For international postal services:
http://www.post.japanpost.jp/int/
(Japanese/English/Chinese/Korean/Portuguese)

* Due to COVID-19, shipping to certain countries and specific
services may be temporarily suspended. Please check the

homepage for the latest information.
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(5) The Local Community

The Local Community

[ Residents Association]

Residents associations are groups of people living
in the same districts or apartment blocks who have
organized to make their district a more pleasant
place to live. Depending on the area, these groups
are called “ku” or “chonaikai.”

In order to create a safe town that is easy to live
in, residents associations carry out many activities
like establishing security patrols and security
lighting,

cleaning of public parks, managing

maintenance of garbage collection areas,

implementing disaster preparedness trainings,
putting on community events where local residents
can interact like sports festivals or cultural festivals,
and organizing events that celebrate that area’s
traditions.

To join a Residents Association, you will have to
pay a fee and take part in the cleaning rotation,
among other things. However, if you participate in
Residents Association activities and events, you will
get acquainted with the people in your
neighborhood, which could help create connections
for receiving help during rough times or disasters.

In order to make your lifestyle in a different
country the best it can be, it is important to
proactively participate in Residents Association
activities and form amiable relationships with your
neighbors.

If you have any questions regarding your local
Residents Association, or would like to know more

about joining, please first ask your neighbors.
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[Inquiries]
Nagano City Hall
Community Activities Support Section
026-224-7615
Mon. - Fri. 8:30 a.m. — 5:15 p.m.
(excluding national holidays)

[ Things for Residents to Keep in Mind ]

Tenants should be careful not to disturb their
neighbors, especially when living in an apartment.
Tenants must follow not only the terms of contract, but
also the general rules of the community.

* Please keep areas in and around the house/apartment
clean.

* Put out garbage at the designated time and place in
the required manner.

* Be careful about noise you may make when doing
laundry/taking a bath at very early/late hours.

* Park your bicycle or car in designated areas. Do not
park on the street or on another’s property without
permission.

* Please cooperate with and actively participate in
neighborhood efforts to pull weeds, pick up trash,

clean irrigation canals, and shovel snow.

Rules against littering and smoking while walking

Nagano City has regulations against littering and
smoking while walking that everyone must follow.
Thank you for your cooperation in keeping our city
beautiful.

Prohibited activities

1. Littering: You cannot toss things such as cigarette

butts, paper scraps, or empty cans in public places.
2. Smoking on roads, sidewalks, parks, or outdoors in

other public areas is not allowed if you are: walking,

riding a bicycle or a motorcycle, or are in a location
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where you cannot properly dispose of cigarette butts,

and cannot carry the cigarette butt with you.

3. Dumping household waste: you cannot illegally dump

items in public places or on property owned,
occupied, or managed by other people when
disposing of things such as household waste or

oversized garbage.

4. Not picking up after pet dogs: you cannot leave behind

1

dog feces in public places or on property owned,

occupied, or managed by other people.

[Requirements]

. Carry your garbage home or despose of it properly in

a trash bin.

. Maintain the safety of the people around you when

smoking on roads

. Uphold smoking etiquette even when using electric

cigarettes

. When walking or exercising a dog, carry bags for the

disposal of feces and always clean up after your pet.

[Inquires]

Nagano City Hall Environmental Protection and Climate

Change Policy Section

TEL: 026-224-5034
Hours: Mon.-Fri. 8:30 a.m. — 5:15 p.m.

(excluding national holidays)
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(1) National Health Insurance Plan

National Health Insurance Plan

[Enrollment in the National Health Insurance Plan
is Mandatory]

Foreigners who are registered as residents of Nagano
City who have not joined an employer-sponsored health
insurance plan are under the same legal obligations as
Japanese citizens to enroll in the Kokumin Kenko Hoken,
or the National Health Insurance Plan. When you
become a member of the National Health Insurance Plan,
you will be responsible for 20% or 30% of the medical
treatment at the time of treatment depending on your
age.

*If you do not have health insurance, you will have to
pay the full costs of medical treatments. Enrollment in
the National Health Insurance Plan is mandatory for
those not enrolled in an employee-sponsored plan.

When leaving Japan, returning to your home country,
or moving domestically you must submit a_change of
residence form to the Public Services Counter Section.
Please also return your health insurance card at that time.
You will not be able to use a Nagano City-issued card
when you move out of Nagano City.

[1t Is Necessary to Enroll in National Health

Insurance...}

Once you enter Japan and complete resident
registration
* Once you terminate an employer-sponsored health
insurance plan
[Ttems Required for Enrolling in the National

Health Insurance Plan]

* Residence (zairyu) Card, or special permanent

residence status certificate
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* Proof of termination of a previous health insurance
plan (necessary when you have terminated an employee-
sponsored plan).

* My Number Card or something that can verify your
My Number (belonging to the head of the household or
the purchaser)

[ You Must Withdraw from the National Health

Insurance Plan When...]

* You join an employer-sponsored health insurance plan

[1tems Required for Withdrawal] If you have
joined an employer-sponsored health insurance plan:

* Employer-sponsored insurance card

* National Health Insurance card

* My Number Card or something that can verify your
My Number (belonging to the head of the household or
the person who is withdrawing)

+ Residence card or Special Permanent Resident
Certificate

[Insurance Premiums]

When you join the National Health Insurance Plan, the
head of the household is required to pay insurance
premiums. The payment amount is calculated on the
basis of the collective income during the previous year
of the individuals enrolled and the number of members
in the enrolled party’s family.

#If you withdraw from the plan in the middle of the
year, insurance premiums will be calculated until the

month before you withdraw from the plan._If you_are

[Inquiries]

eNagano City Hall National Health Insurance and
Elderly Healthcare Section

026-224-5025
: Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)
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(2) Going to a Clinic or Hospital

Going to a Clinic or Hospital

In general, you should try going to a health clinic near
your house first. Make sure to take your health insurance
card along with you. Reception hours also vary by
facility. Therefore, if possible, it is best to contact the
medical institution in advance to confirm such details.

If it will be difficult to complete treatment at the health
clinic you visit, the clinic’s doctor will write up a “Letter
of Introduction” for you. Take this letter to a large
hospital where you can receive the necessary treatment.

Also, if you don’t have confidence in your ability to
communicate in Japanese, have someone who speaks
Japanese go with you.

Medical questionnaires in English, Portuguese,
Chinese, Thai, Arabic, Spanish, Tagalog, and Korean are
available and can be printed from the Nagano Prefecture
Homepage. They should prove helpful when undergoing

medical examinations and treatments.

(English/#3E) http://www.prefnagano.lg.jp/iryo/kenko/iryo/hoken/documents/english.pdf
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(Portuguese/AN /v kA7 /VEE)  http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/portuguese.pdf
(Chinese/H [E]7E) http://www.pref.nagano.lg jp/iryo/kenko/iryo/hoken/documents/chinese.pdf

(Thai/# A &) http://www.pref.nagano.lg jp/iryo/kenko/iryo/hoken/documents/thai.pdf

(Arabic/7 7 ©' 7 ) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/arabic.pdf
(Spanish/ A~ k) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/spanish.pdf
(Tagalog/# 77 vt 7'3E) http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/tagalog.pdf
(Korean/5[EFE) http:/www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/korean.pdf

* Family Doctor (kakaritsuke-i)

It is helpful to have a family doctor not just for
medical treatment but also for general health advice.
If necessary, family doctors can introduce you to a
medical specialist or a medical institution that suits your

needs. It is recommended that you find a family doctor
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http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/english.pdf
http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/portuguese.pdf
http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/chinese.pdf
http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/thai.pdf
http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/arabic.pdf
http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/spanish.pdf
http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/tagalog.pdf
http://www.pref.nagano.lg.jp/iryo/kenko/iryo/hoken/documents/korean.pdf

and talk about how to handle emergency situations in

advance.

[Receiving treatment at clinics & other medical
institutions]

If you go to the hospital for a sickness or injury,
present your insurance card. The portion of the medical
expense you pay is as follows.

* Adults: 30%
Children under the age of 6: 20%
Adults age 70 —74: 20% or 30%
Adults age 75 and up (late-term elderly):
* Active income earners: 30%

* General: 10% or 20%

(D Submit your health insurance card at the reception
desk.
@ Explain your symptoms at the reception desk. =

The receptionist will tell you where you should wait.

(@ Please wait in the reception room until your name is
called.

@ Explain your symptoms to the doctor. = Afterward,
examination and treatment will begin.

(® Go to the cashier and pay the consultation fee (when
crowded, you will need to wait near the cashier for
your turn).

(6 Make sure the receptionist returns your health
insurance card.

@ If you require medicine, go to the hospital
dispensary or to a pharmacy with the prescription
written by your doctor to obtain prescribed medicines
and pay for them. Be sure you are well-advised about

how to take medicines.
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@® Welfare Health System
This system supports residents by subsidizing medical
fees incurred when they have to go to a medical
institution (pharmacies, etc. included) to be treated
for an illness or injury.
Target population:
* Children (from 0 ~ 18 years old)
+ Disabled individuals, disabled children
* Single-parent households
* For details, please contact below:
[Inquiries]
Nagano City Hall Welfare Policy Section
[TELJ026-224-7829
Mon. —Fri. 8:30am.-5:15p.m. (excluding

national holidays)

[When Your Medical Care Costs Are High]

If the monthly payment to a single hospital exceeds a
certain amount, the amount in excess of that level can be
reclaimed. Items needed to apply for compensation:

Receipt of bill
National Health Insurance card
My Number Card (belonging to the head of
household or the person who received medical
treatment)

+ Bank book for a savings account

[ Hospitals that offer foreign language

assistance]

The following is a list of the main hospitals where
consultations in a foreign language are available (please
note that the list doesn’t cover ALL of the hospitals in
Nagano).

Since language availability depends on the
department and time at some hospitals, please contact

each hospital in advance for confirmation.
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Hospital Tel/Fax Language
(kids) (HL% ) (RIS Z58)
Nagano Red-Cross Hospital TEL: 026-226-4131
(RH R+t FAX: 026-228-8439
Shinonoi General Hospital TEL: 026-292-2261 English/5e55
(B / SR B TIR) FAX: 026-293-0025 | JEaf ASME AL (Z 45 R
Nagano Chuo Hospital TEL: 026-234-3211 | BTSN,
(B9 P S5 be) FAX: 026-234-5627 | Please contact each hospital to

Nagano Matsushiro General

check if it can accommodate
languages other than English or

Japanese.

Hospital TEL:, 026-278-2031

(BB A i) FAX: 026-278-9167
Nagano Municipal Hospital TEL:026-295-1199
(R By i Rl FAX:026-295-1148

The above information is an excerpt taken from

the Nagano Medical Information Net website.
Please use it to find hospitals that can accommodate
your language needs. For more specific information,
please contact the appropriate hospital.

<Homepage> Nagano Medical

(Nagano Iryo Joho Net )

Information Net

LROBHIL. RBDOERER Net 125
HBRLTIbDTY, SMERICKDBEBT
BRARREERT LEDBBITL TS
VY, B OWTIIEREBRIC BRI WG
{EEW,

<BE >R N OEREEHR Net

http://www.gg.pref.nagano.lg.jp/ (English available / 9:5E% i) E A0

[Nighttime and Weekend Medical Services]

You can receive medical treatment for emergencies
that occur at night or on a weekend/holiday at the
institutions below. Please note that these institutions do
not specialize in emergency medicine, but provide first-
aid treatment only and do not offer regular medical care.

Both employer-sponsored health insurance plans and
the National Health Insurance Plan cover medical
expenses at these institutions. So, please remember to
take your health insurance card.

If your Japanese is too limited to explain your
symptoms, inquire in advance as to whether it is possible
to receive medical treatment in a foreign language or not.
In case of an emergency or grave symptoms, please call

119 for an ambulance.
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http://www.qq.pref.nagano.lg.jp/

D For Mild Symptoms

(D-1  Emergency Center (mainly internal medicine and

pediatric services)

O B®EOCEE
DO—1 ARt Z—

Medical Institution

TEL

Hours

Nagano Municipal Hospital / Nagano
Medical Association Emergency
Center

026-295-1291

Internal Medicine, Pediatric Medicine,

Surgery: 7:00 p.m.-6:00 a.m.

Shinonoi General Hospital *+ Nagano
Medical Association Emergency
Center

026-293-9914
026-292-2261

Internal Medicine, Pediatric Medicine:
7:00 p.m.-10:30 p.m.
10:30 p.m.-6:00 a.m.

Nagano Matsushiro General Hospital
Emergency Center

026-278-2031

Internal Medicine, Pediatric Medicine:
7:00 p.m.-6:00 a.m.

* Names may be subject to change.
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(D-2  Medical Treatment on Holidays

Local hospitals handle patients on holidays on a
rotating basis. For further information, please check the
main newspapers, use the Emergency Medical Guidance
Service at TEL: 050-3033-0665 (Japanese only), or
watch the NHK digital TV data broadcast for emergency

medicine on nights and holidays)

@ For Severe Symptoms

Call an ambulance by dialing 119. For information on

how to make emergency calls, please see “In Case of

Sudden Illness or Injury” pg. 108.
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(3) Health Screenings and Vaccinations

Health  Checkups, and

consultations

immunizations,

A number of medical checkups and vaccinations are
provided for free or at a reduced charge to residents of
Nagano City. There are a number of free health consultations
available.

[Health Screenings for Adults]

Medical checkups and tests for adults are carried out as listed
in the table below. Those who receive health exams at their

workplaces are not eligible.

(ERERAY - T IITEAE - A FHAHRR

BB OMRE MR, Hix @20 T
ZHEME L TVES, MR F IRV TR
DT LPNTEET, RIS D AFARRIC BT
BHCia L TVET,

[FRADREDE]

HEA D128 OREFERS A % T Rt O T FEME L
TWET, 2k % CREGS R 2T 5 A,
TRMRZ O RN HIRE T,

Type of
Examination/Screening

Target individuals
(Residents of Nagano City)

Description

e Individuals with national

40 years old this year
Nagano City National Health

Insurance designated health Elderly Medical System

health insurance who are over

e Members of the Late-Term

Measurement of
height/weight/blood pressure
will be taken, blood tests, urine
analysis, ECG tests, etc.,
administered at designated

individuals in their 30s

checkup If you possess some other type o
. medical institutions.
of health insurance plan (such
L May — October
as social insurance), please
ask to see if you are eligible.
Body measurement, blood
pressure, blood test, urine
National Health  Insurance . . . analysis, ECG tests etc.,
o [ndividuals with national L .

Health Checkup for administered at designated

health insurance aged 30-39

medical institutions
May — October
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Type of
Examination/Screening

Target individuals
(Residents of Nagano City)

Description

Comprehensive Medical
Examination “Ningen
Dock” (financial assistance
available)

e National Health Insurance
cardholders who will be 35
years or older as of this year.

e Nagano citizens who are
members of the Late-Term
Elderly Medical System

#¢Limited to individuals who in
the past year did not receive a

special screening, late-term
medical system exam, or
Health Checkup for
individuals who are in their
30s

A health check that encompasses
the content of the special
screening will be offered at
designated medical
institutions.

Exams held year-round.

#< Appointment necessary.

For more information, please
contact one of the designated
medical institutions.

Hepatitis Screening

@ Individuals over 40 years old

who had a national health

insurance health checkup for

whom one of the following

applies:

® Individuals who missed a
previous hepatitis screening.

® Individuals who had severe
bleeding during extensive
surgical treatment, childbirth,
or similar procedures, and
have not had liver function
screenings regularly.

@ People who need regular
liver function screenings
according to the results of a

special screening.

@ Carried out at the same time
as the special screening. May
— October

@ Inaccordance with the
results of the special
screening, if the doctor
deems it necessary.
May-October

Colorectal Cancer Screening

Individuals over 40 years old

Provided at designated medical
institutions
May— October

Stomach Cancer Screening
Gastric X-ray exam

Gastrofiberscope exam

Individuals over 40 years old

Individuals over 50 years old, on
an even-numbered year
(52, 54, etc.)

Conducted at Health Centers and
Community Centers
April — October

Conducted at designated medical
institutions
June - January
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Type of
Examination/Screening

Target individuals
(Residents of Nagano City)

Description

Cervix Cancer Screening

Women over 20 years old

Provided at designated medical
institutions
May - February

Breast Cancer Screening
Clinical Breast Examination
and ultrasound screening

Mammography Screening

Women over 30 years old

Women between 40-74 years old
(those who did not have a
mammography screening
during the previous fiscal

year)

Provided at designated medical
institutions
May - February

Provided at health centers
June - February

Osteoporosis Screening

Women turning 40, 45, 50, 55,
60, 65, or 70 years old this
year

Provided at designated medical
institutions appointed by the
City.

May- February

Periodontal Disease Screening

Individuals turning 30, 40, 50,
60, or 70 years old this year

Provided at designated dental
offices
June - January

Prostate Cancer Screening

Men between the ages of 50-74

Provided at health centers
June — December

Lung Cancer Screening
Chest X-ray Examination (also
serves as a tuberculosis

screening)

Low-dose CT Examination

Individuals over 40 years old

Individuals between the ages of
40-74

An examination van will offer
screenings in each district.
May — October

Provided at health centers
June — December

AIDS and STDs
Blood Tests and Counseling

Anyone who wishes to get a
screening

Provided at Nagano City
Healthcare Centers
(appointment required)
Every Tuesday
9:00 am - 10:40 am
First Tuesday of the month
5:00 p.m. - 6:40 p.m.
AIDS Hotline:
TEL: 026-226-9966

Hepatitis Virus Test
Blood Tests and Counseling

Anyone who wishes to take the
test

Provided at healthcare centers
(appointment required)
Second and fourth Wednesday
of the month
1:20 p.m.-2:40 p.m.
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Type of

Examination/Screening

Target individuals
(Residents of Nagano City)

Description

Rubella Antibody Test
Blood Test and Counseling

Certain conditions apply for
women and their partners
who are hoping to become
pregnant

(For more information, please

inquire directly about this test)

Provided at healthcare centers
(appointment required)

* The lung cancer/tuberculosis (X-ray examination) screening, AIDS and Rubella antibody tests, and

the hepatitis virus test are free of charge. A portion of costs for each of the other tests will be

charged to the person examined.
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or Inquiries

e Special Screenings * Late-Term Elderly
Medical Screenings
e National Health Insurance Health Checkups for

individuals in their 30s
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* National Health Insurance Comprehensive
medical examination (ningen dokku)
/comprehensive brain examination

Nagano City Hall National Health Insurance and
Elderly Healthcare Section
TEL 026-224-7241
+ Late-Term Elderly Comprehensive medical
examination (ningen dokku)
Nagano City Hall National Health Insurance and
Elderly Healthcare Section
TEL 026-224-8767
* Other Examinations
Nagano City Hall Health Center,
Health Care Section
TEL: 026-226-9962
Hours for all of the above offices:
Mon.-Fri. 8:30 a.m. - 5:15 p.m.

(excluding national holidays)

[ Vaccinations for Senior Citizens / & #% O FBh#RE]

- EERAEFRRDO N K> 7 -y 2

REPHMRETER - milid R

TEL: 026-224-7241

cHMEREOANM Ry MRy
B HRTTER - R

TEL: 026-224-8767

- ZOMOZ
R UF R AE T A RRR
TEL: 026-226-9962
Wb H~4% 8:30~17: 15
(B A % FR<)

Type of Service Target Dates Available P::;:::le
(%) (et 4%) (€57:53:4)) Hoad
Influenza Individuals 65 years old and Early October — Late
(C 7y %= above December 1,200 4
) (65 Ll EOTR) (10 A ®)a~12 A TH)
Nagano City Residents who are
Pneumococcal 65, 70, 75, 80, 85, 90, 95, or 100 | Year round (At designated
Pneumonia years old medical facilities) 2,000 M
(Bl i BRIE) | AEENIC 65+ 70 + 75 - 80 + 85 + | A (FEEEEHERY)
90 - 95 - 100 k(72 Hifi

*% These vaccinations are performed at locations

designated by the city.
* Some people under 65 years old can get the

vaccinations (Influenza, Pneumonia).

* Only for those who have not yet received the vaccine

(Pneumonia).
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* For more details, please contact the Nagano City
Hall Health Center Health Care Section.

Nagano City Hall Health Center Health Care
Section, Infectious Disease Countermeasures Office

TEL: 026-226-9964

Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.

* 5 L ILREEFTREGR & TRV GbE
<FEEw,
AR ek
RIFHRGERT AR GIE R R H
TEL: 026-226-9964

B . H~4  8:30~17:15 (i H &%

(excluding national holidays) <)

[Medical Consultations]

Health and

Diet Counseling

Matters related to the maintenance and promotion of health and the
prevention of disease (counseling regarding blood pressure,

quitting smoking, and diet)

Exercise Counseling

The prevention and improvement of lifestyle diseases, to prevent
knee and lower back pain etc., counseling regarding exercise for

health improvement

Dental Counseling

Counseling on prevention of cavities and periodontal disease, how to

brush teeth, swallowing, etc.

Infertility and Miscarriage

Counseling

Counseling on infertility and miscarriage

Adolescence Counseling

Counseling on body changes during puberty, concerns about sex,

emotional problems, etc.

Intractable Disease
Counseling and
Intractable Disease Medical

Treatment Counseling

Counseling on disease, medical treatment, and recuperation

Mental Health and Well-

being Counseling

Counseling on mental health, mental troubles, hikikomori

(withdrawing from society), alcohol-related problems, post-partum

mental health, etc.

AIDS and Sexually-
Transmitted Infection

Counseling

Counseling on AIDS and sexually-transmitted infections (STIs), etc.

Hepatitis Virus Counseling

Hepatitis B and Hepatitis C counseling

Rubella Counseling

Counseling on Rubella and antibody screening

Tuberculosis Counseling

Counseling on tuberculosis disease and medical treatment

#¢ It may be necessary to schedule an appointment for certain types of counseling.

For information about requesting counseling and times etc., please inquire at the Health Center

Health Care Section
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TEL: 026-226-9960

TEL: 026-226-9960

Monday - Friday 8:30 a.m. — 5:15 p.m.  (excluding holidays) HA~4 8:30~17: 15 (FLAZBRL)
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(4) Welfare Services

Welfare Services

Among the many welfare services available in
Nagano City, the main services available are listed
below. Please be aware that only foreigners who have
completed resident registration are eligible to use these
services.

[Nursing Care Insurance]

Nursing care insurance is a social system that supports
people in need of long-term care, as well as families
coping with the worries and financial burdens associated
with such care. Individuals 40 years and older are
required to enroll in nursing care insurance and to pay
for the premium. The insurance will provide nursing
services if they become necessary for any individual 65
years or older, except in special cases.

Nagano City Hall Long-Term Care Insurance Section
TEL. 026-224-7991
Hours: Mon.-Fri. 8:30 a.m. - 5:15 p.m.
(excluding national holidays)
[ Welfare Provisions for the Disabled]
People with physical disabilities, intellectual disabilities,

or mental disorders can receive a variety of services.

Nagano City Hall Disabled Persons Welfare
Section

TEL: 026-224-5030
Hours: Mon.-Fri. 8:30 a.m. - 5:15 p.m.
(excluding national holidays)

[ Welfare for Seniors]
We offer an array of services targeted at elderly citizens.
Nagano City Hall Elderly Persons' Activity
Support Section
TEL: 026-224-5029
Hours: Mon.-Fri. 8:30 a.m. - 5:15 p.m.

(excluding national holidays)
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6. Parenting and Education

FHETLEE
(1) Maternity & Child Health Services ............... p.81
R — 2
(2) Childcare Support .............covvvvivvinnnnns p.90
B TR
(3) Education for Children.................oovveeeee.. p.94
SRANE
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(1) Maternity & Child Health Services

Maternity & Child Health Services
[Pregnancy]
There are a number of services available to pregnant

women and their infants in Japan. However, to qualify
for these services, you must have completed resident
registration (see “Procedures for foreign residents” on
p. 7).

If you are pregnant and intend to give birth in Japan,
submit a notification of pregnancy (available at any
obstetrics clinic) to the Nagano City Health Center
Health Care Section, the Nagano City Hall Health Care
Section Counter (Bldg. 1 2F) or a health center. You
will then be issued a Mother and Child Health
Handbook and vouchers for prenatal, postnatal, and
newborn hearing health checkups. For details and
foreign language versions of the handbook, please reach
out to the Nagano City Hall Health Center Health Care
Section.

The progress of your pregnancy and condition of
delivery, and your baby’s growth and vaccinations will
in your Mother and Child Health
Handbook, so be careful not to misplace it. With the

be recorded

exam vouchers for general health checkups during

pregnancy, Yyou can receive subsidized prenatal

examinations at medical institutions in Nagano
Prefecture. With the exam vouchers for maternal health
checkups,

you can receive subsidized postnatal

examinations at medical institutions in Nagano
Prefecture. With the newborn hearing health checkup,
after your child is born, you can exchange the vouchers
at any medical institution that offers the checkups (such
as any obstetrician) to receive a subsidized fee. Submit

each kind of voucher at the appropriate reception desk.
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If, due to a multiple conception birth, you utilize this
voucher for maternal health checkups more than 14
times, the amount accumulated will be partially
subsidized. For details, please inquire at the Nagano
City Health Center Health Care Section.

Vouchers are not valid for exams performed outside
of Nagano prefecture, so you should consult the Nagano
City Health Care Section for guidance on how to
proceed in this case.

[ After Giving Birth]

An infant health guidebook called the “Aka-chan no
Shiori,” which contains vouchers for your child’s health
checkups and vaccinations, will be issued to you upon
the submission of the notification of birth. Birth
notifications must be turned in to the Public Service
Counter Section of City Hall or a branch office within
14 days of your child’s birth (see “Birth Notification”
on p.14).

Additionally, you should receive a lump-sum birth
allowance from the insurance policy in which you are
enrolled. Those enrolled in the National Health Insurance
Plan should apply for this allowance at the National Health
Insurance and Elderly Healthcare Section of City Hall
when you submit the notification of your child’s birth. If
you are enrolled in a plan through your workplace, please
inquire with the person there in charge of insurance

matters.
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[List of Health Checkups, Healthcare Classes, &
Advice/counseling for Infants}

H(ﬁ%ﬁ@%@ﬁ-@%ﬂ%-ﬁ%~%)

Types Target Age Sites When
Infants 3 to 5 Various health | All year
4 Month-Old Infant Health Checkup
months old centers long
Designated
Infants 3 to 11 )
General Health Checkup for Infants medical n
months old e
1nstitutions
Infants 7 to 9 Health Care
7-8 Month-Old Infant Healthcare Workshops n
months old Center
Designated
Infants 9 to 10 .
9-10 Month-Old Infant Health Checkup medical n
months old e
1nstitution
Infants 18 to 23 Health Care
18 Month-Old Infant Health Checkup n
months old Center
Infants 24 to 35
2 Year-Old Child Healthcare Workshop frans © n n
months old
Infants 42 to 47
3 Year-Old Health Checkup n n
months old
Health & Child-Rearing Consultation Guardian etc. ) N

Maternal Healthcare/ Health Promotion Management, Nagano City Health Center, Health
Care Section

Health Promotion Management TEL: 026-226-9961

Maternal Healthcare TEL: 026-226-9963

Hours: Mon.-Fri 8:30 a.m. - 5:15 p.m. (excluding national holidays)
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[\Vaccinations for Children]
Vaccinations are provided for children. The details
about vaccinations may change due to laws or the

recommendations of the Japan Medical Association.
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Type

Target

When

Hib
(Hemophilus
type b)

influenza

® Infants aged 2 - 7 months at time of first
shot:
4 shots total
* Initial Round: 3 shots with 27-56 day
intervals between each shot, completed
by the time they turn 1 year old.
* Booster Shot: after the 3" shot, receive
1 additional shot within 7-13 months
© Infants aged 7 months - 1 year at time
of first shot:
3 shots total
* Initial Round: 2 shots with a 27 to 56
day interval between each shot,
completed by the time they turn 1 year
old.
* Booster Shot: After the 2" shot, receive
1 additional shot within 7-13 months
© Children aged 1 year old — under 5
years old at time of first shot:
1 shot total

All year long (at designated

medical institutions)
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Type

Target

When

Pneumococcus for
children

® [nfants aged 2 - 7 months old at time of
first shot:
4 shots total
* Initial Round: 3 shots with at least a
27 day interval between each shot,
completed by the time they turn 1 year
old
* Booster Shot: one additional shot
administered at least 60 days after the
third shot is received. Child must be at
least 1 year old
® Children aged 7 months - 1 year old at
time of first shot:

3 shots total

« Initial Round: 2 shots separated by
an interval of 27 days or more,
received by the time the child is 1 year
and 1 month of age.

* Booster Shot: one additional shot
administered at least 60 days after the
second shot is received. Child must be
at least 1 year old

© Children between 1 and 2 years old at
time of first shot:
2 shots total, with an interval of 60
days or more between the shots.
© Children between 2 and 5 years old at
time of first shot:
1 shot

All year long (at designated

medical institutions)

DPT-IPV

(Diphtheria, Pertussis,
Whooping Cough,
Tetanus, Polio)

+ Initial Round: For children aged 3
months - 7 years 6 months:
3 shots at an interval of 20-56 days
between each shot.
* Booster Shot: 1 additional shot 12-18

months after the 3™ shot is completed

All year long (designated

medical institutions)

PV All year long (at designated
. Same as DPT-IVP e
(Polio) medical institutions)
DT From 11 years old until under 13 years old: | All year long (at designated

(Diphtheria * Tetanus)

1 shot total

medical institutions)

BCG

From 3 months - before they turn 1 year old:
1 shot total

All year long (at designated

medical institutions)
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Type

Target

When

MR
(Measles & Rubella)

I*" Stage: from 12 -23 months old:

1 shot
2" Stage: during the year before they
enter elementary school*:

1 shot

(*Children from 5-6 years old can receive the vaccine

anytime between April 1* in the year before they
will enter elementary school until March 31%

during the year that they enter elementary school)

All year long (at designated

medical institutions)

Chicken Pox

From 1 - 2 years old:
2 shots with an interval of 6 - 12

months between each shot.

All year long (at designated

medical institutions)

Japanese Encephalitis

1" Stage: from 3 years old to under 7
years 6
months:
2 shots with a 6 - 28 day interval in
between.
Booster shot administered one year
after the 2" shot
2" Stage: 9 years old — under 13 years
old:
1 shot
#Those born from April 2™, 1996 to April
1%, 2007, who are out of the age range
for the 1% and 2" stages, can get the
remaining shots up until the day before
their 20" birthday.
< Please consult with a physician if you
would like the shot to be given between

6 months and 3 years of age.

All year long (at designated

medical institutions)

Hepatitis B

+ 3 shots total, before reaching the age of 1.

* Period between shots: The first 2 shots
will be given at least 27 days (4 weeks)
apart. The remaining one will be given 139
days (20 weeks) after the 1% one.

% Available
(designated  healthcare

year-round

providers)
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Type

Target

When

Uterine Cervix Cancer

Girls from 6™ grade of elementary school to
1% year of high school: choose one type of
vaccine from 2 available and get 3 shots.
© Cervix-brand vaccine (prevents 2 types
of viruses)

2" shot will be administered 1 month after
the 1% shot

3 shot will be administered 6 months after
the 1% shot

© Gardasil-brand vaccine (prevents 4
types of viruses)

2" shot will be administered 2 months after

the 1% shot

3" shot will be administered 6 months after

the 1% shot

All year long (at designated
medical institutions)

Rotavirus

Choose from two types of vaccine:
© Monovalent vaccine (Rotarix)
2 shots from 6 — 24 weeks old, with a 27-
day interval in between shots
© Multivalent Vaccine (RotaTeq)
3 shots from 6 — 32 weeks old, with a 27-
day interval in between shots
*For either vaccine, first shot can only be
received before the child is 14 weeks
and 6 days old

All year long (at designated

medical institutions)
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Nagano City Hall Health Center, Health Care Section

Infectious Disease Countermeasures Office TEL : 026-226-9964

TEL: 026-226-9964

Hours: Mon.-Fri 8:30 a.m.-5:15 p.m. (excluding national

holidays)
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(2) Childcare Support

Childcare Support
[ Benefits]
@ Child Allowance
Child allowance will be distributed to the parent or

guardian who is raising the child until the child
completes junior high school. (There are restrictions
based on income.)
Nagano City Hall Parenting Household
Welfare Section

TEL: 026-224-5031

Hours: Mon — Fri 8:30 a.m. — 5:15 p.m.

(excluding national holidays)

@ Childcare Allowance

In the case of single-parent households or
households with a parent who has serious disabilities,
the parent or guardian raising the child can receive a
child care allowance up until the end of the fiscal year
in which the child turns 18 years old. (There are
restrictions based on income, etc.)
Nagano City Hall Parenting Household Welfare

Section
TEL: 026-224-5031
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)

(® Welfare and Medical Assistance for Children

Financial support is available to partially cover
medical examinations, etc. at medical institutions
(including at pharmacies, etc.) for children when they
are injured or ill from birth until they reach 18 years of
age.
Nagano City Hall Public Welfare Section

TEL: 026-224-7829
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.
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(excluding national holidays)
@ Childbirth/Childcare Financial Support Project
To help people give birth/raise children without
any worries, there is an integrated consultation and
financial support system in place.
Nagano City Hall Health Center, Health Care Section
TEL : 026-226-9963
Nagano City Hall Childhood Policy Section
TEL : 026-224-6796
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.
(excluding national holidays)
[Daycare Center (Hoikuen)]

Daycare Centers look after children who are of
preschool age and have either working parents or
parents whose illnesses prevent them from being cared
for at home. In order to be eligible for a daycare center,
your child must meet the following qualifications:

+ Currently lives in Nagano City

* Does not have a disability that inhibits them from group
activities

* Proof that, due to their guardian’s work (more than 64
hours a month), illness, or need to provide nursing care
to someone in the same home etc., the child cannot
receive adequate childcare at home.

@ Tuition

Tuition is decided according to a rate determined by
the guardian’s municipal income taxes (see “Taxes” on
pg. 22).

Furthermore, due to the compensation change for
preschool and daycare for children 3 years and older,
daycare fees will be compensated.

@ Temporary Childcare

In cases where childcare in the home temporarily
problematic,
temporary childcare for a maximum of one to three
days per week.

becomes individuals can receive

91

@ HPE - FH SRR e
L UTHE - FETHTED LD,

FHRRSCHR & ISR & — RIS S M L
7

V& HH
RIF R e ek

TEL : 026-226-9963

RIFHEAT 2 &b B

TEL : 026-224-6796

FE - H~4 8:30~17:15 (#LH Z%<)

[REE]

RERIL, REEMBHDTNZY | KD
TOFRENTIRBETHIENRTERNEE
12 REE IR T EBERE T DMk
TY, EDTed, H LIAL-DOBEIZLL T O &
EAETHLELTONDZ ERREICRY £,
BB HICEATHD -

- RBR COEMAETRIZZED2NT- L

fREEOME (H 64 MR . K. [
JETDHRADON#ERR LT, FENTHRE T
ThVWEREDLNE &

O HREB

PRBEHL, PR O HHTR BB HIRRBL
(2= THi&) 2 2Lk -oTkEY
=75

7P, 3L LIZSREE - RE O
BIZ LD RERINEE & 720 9,

@—IFHEY
FRETORE N —RRIC W56, 3 1
~3RAZLERELT, FEbERBRICTET
LIENTEET,
FIROHAEIC LD R B E LR R
7,



The maximum number of days this service can be
used may differ depending on the reason for use.

Nagano City Hall Daycare and Preschool Section
TEL: 026-224-8031
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.
(excluding national holidays)
[Preschool (Yochien)]

Children can enter preschool once they have turned
three years old. Entrance procedures, opening times,
and fees vary by school. In addition, some schools
allow two year-olds to enroll in preschool as well, so
please contact the preschool in question for more
details.

Nagano City Hall Daycare and Preschool

Section

TEL: 026-224-8031

Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)
[Coordinated Plan for Afterschool Care]

These facilities are a place for children to play and
spend time after school and on holidays, and they offer
children a chance for social interaction and to have
many different experiences. Facilities where this
project has been implemented are child welfare
residential facilities, children's centers, children's
clubs, and children's plazas.

There are facilities that are designated for
elementary school children whose parents who work
during the afternoon, as well as various facilities
available for any elementary school children depending
on your school zone. The regular monthly usage fee is
¥2000, but if parents utilize the extended hours at the
facilities, they will be required to pay an additional fee.
The dates of operation, hours of operation, extended
hours of operation, and children they accept vary

depending on the facility so please contact each
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individual facility or the Childhood Policy Section
(Kodomo Seisaku-ka) for more information.

Nagano City Hall Childhood Policy Section

TEL: 026-224-6796

Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)
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(3) Education for Children

Education for Children
[Japanese Schools]
The Japanese school year begins in April. In most

cases, elementary school consists of grades 1-6, 3 years
in junior high school for grades 7-9, and 3 years in high
school for grades 10-12. In Japan, elementary and junior
high school education is compulsory. Grade placement
is decided according to age and is determined by one’s
birthday within the school calendar year, between April
2" of the current year and April 1% of the following year.
Students enter elementary school during the school year
in which they turn six years old, and will receive
instruction there for six years. Once they graduate from
elementary school, students enter junior high school and
graduate three years later.
+ Nagano City Board of Education Office, School
Education Section
TEL: 026-224-5081
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.
(excluding national holidays)
* Homepage of Ministry of Education, Culture, Sports,
Science and Technology (About the education system
in Japan)
@ http://www.mext.go.jp/english/index.htm
(English)
[Tuition Fees and Textbooks]
In public elementary and junior high schools, there

are no tuition fees, and textbooks are provided free of
charge. However, parents are responsible for lunch fees,
the cost of some educational materials, and other
incidental expenses.

[Schooling for Foreign Children]

Children of foreign nationalities residing in Japan are
under no obligation to attend Japanese schools, but the
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Nagano City Board of Education highly recommends
that these children attend Japanese elementary and
junior high schools. If they attend these schools, foreign
students will be enrolled in grades according to their
age. Children who are not in age of compulsory
education cannot attend schools.

Parents who want to enroll their child in Japanese
elementary or junior high school must first take their
child’s Residence (zairyu) card to register with the
Public Service Counter Section (see “Procedures for
Foreign Residents” p. 7), then visit the Nagano City
Board of Education Office’s School Education Section
(gakkou kyoiku-ka).

Nagano City Board of Education Office, School

Education Section
TEL: 026-224-5063
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)

[Parent-Teacher Association (PTA)]

The PTA is a school-focused association made up of
parents and guardians whose children attend the same
school. Parents can choose to join the association when
they enroll their child and cooperate with teachers to
help with cleaning the school, running events, and
planning various enriching activities for the students.

[ School Expense Subsidies]

Students judged by the Board of Education to have
trouble entering school due to financial complications
may receive financial assistance for school supplies and
lunch fees.

For details, please contact the specific elementary or
middle school, or the Nagano City Board of Education
Office, General Affairs Section.
agano City Board of Education Office,

General Affairs Section
TEL: 026-224-8597
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Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.
(excluding national holidays)
[High School]

In Nagano City, there are three types of high schools:
prefectural, municipal, and private. For all high schools,
students must pass entrance examinations in order to
enroll. For more information about high schools, please
contact one of the following sections:

+ Prefectural high schools:
Nagano Prefecture Board of Education Office, High
School Education Section
(TEL: 026-235-7430)
* Municipal high school:
Nagano City High School (TEL: 026-296-1241)
* Private high schools:

Please contact each school directly.

[Special Consideration Regarding High School

Entrance Exams]
Children of foreign nationalities may receive special
consideration on their academic skills tests and other
exams.
Please use the contact information below to request
more information.

Nagano Prefecture Board of Education Office
High School Education Section

TEL: 026-235-7430

Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)

[Scholarships/School Entry Cost Loan

System]

A scholarship/student entry cost loan system is in
place in Nagano City to assist students who for financial
reasons have difficulty entering/attending high schools
and technical colleges. For more information on how to
apply, etc., contact the office below.

96

e : H~4 8:30~17:15 (#LH Z%<)

[& ]

BRTNICH 2 EE, Wi, sz
g, FASZLE D 3 TR/ T b E T,
EDEK Y. ANFT D DITIIANERBR %
ZF, AR LRTIIERY FEA, FELY
ZEETFRICBRIWADEIZE N,

- REP RIS
RIPRAEEERFHR wREER
(TEL: 026-235-7430)

SR A FRVAY
R IP IS R By i AR
(TEL: 026-296-1241)
« FAST AR

ENENERA~BRNEDELIEI N,

[BREARDOKRIELE]
HEEAEATRZIZONTIE, FhRED
FEFIZOWTHIREEZZ T NS
LAENDH Y ET,

FHELWZ LEFBHEWEDbEL I,

FA o
RWRBEZBRFGR @8 EH
TEL : 026-235-7430

BER - H~4 8:30~17:15 (#LH Z[%<)

(B2 & - AFHEHSSMAHE]

FUIE, BREWRBEE CTEEFR - &
S T SR T OGN R B A A A AR
T D7, B - NP U A L A
FITTVET,

HLIARGIER E, FELWLZ SI3BRN
BHELTEIV,



Nagano City Board of Education Office
General Affairs Section

TEL: 026-224-8597
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)

[Education-Related Consultation]
If you have any problems or would like advice
regarding education, contact the office below. They can
offer you professional advice on the subject.

Nagano City Board of Education Office
School Education Section

TEL: 026-224-5081
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.
(excluding national holidays)
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(1) Labor & Employment

Labor & Employment

In order to work in Japan, individuals with foreign

citizenship must have a visa that permits you to

work during your residence here. (See “Status of

Residence” on pg. 11).

[Job Placement]
“Hello Work” will help you to find employment based
on your skills and aspirations. It also helps companies

who are in search of employees find able workers.

[Inquiries]
® “Hello Work” Nagano

026-228-1300
3-2-3 Nakagosho, Nagano City

Mon.-Fri. 8:30 a.m.-5:15 p.m.
(Closed on Sundays, public holidays, and December 29 —
January 3™
* Extended Time
Mondays and Wednesdays: 5:15 p.m. - 7:00 p.m.
1%t and 3" Saturday of the month: 10:00 a.m. - 5:00 p.m.
* Extended time is only available for public computer

viewing, vocational counseling, and job introduction.

|Consu1tation in Chinese| Every. 1:00 p.m 4:00 p.m.

|Consu1tation in Portuguese| Every Fri. 1:00 p.m. 4:00 p.m.

(These schedules may be subject to change.)

® “Hello Work™ Shinonoi (TEL: 026-293-8609)

826-1 Shinonoi Fusetakada, Nagano City

Mon.—Fri. 8:30 a.m.-5:15 p.m. (Closed on Sundays,
public holidays and New Year's Holiday.)
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* Hello Work Plaza Nagano
Ofters recruiting information and employment
counseling for foreigners who wish to work.
026-267-7895
Monzen Plaza, 4F

(1485-1 Shindencho, Nagano City)

Mon.-Fri. 9:00 a.m.-5: 30 p.m.

Mondays 1:00 p.m.-4:00 p.m.

Tuesday 1:00 p.m.-4:00 p.m.
[Labor Consultation}

The Nagano Labor Bureau (Nagano rodo kyoku)
conducts consultations for labor issues involving foreign
workers.

* Labor Standards Inspection Section, Nagano Labor

Bureau (Nagano rodo kyoku rodo kijun-bu kantoku-ka)

026-223-0553
1-22-1 Nakagosho, Nagano City

Every Tue. and Thu. 9:00 a.m.-4:00 p.m.
(This schedule is subject to change)

Portuguese EEHE

ijRLhttpsi//isite.mhlw.go.ip/nagano-roudoukvoku/ O

(Japanese only)

* Consultations are held in Japanese Mon.-Fri. 8:30 a.m.-5:15
p-m. (excluding national holidays).
For consultations in Portuguese regarding foreigner labor
policies, please visit the homepage below

https://jsite.mhlw.go.jp/nagano-
roudoukyoku/hourei_seido_tetsuzuki/syokugyou_taisaku/gaikokuj

in-syuugyou_portuguese.html

*k Operating days and times are subject to change.
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(2) Public Facilities

Public Facilities
[ Civic and Community Centers]
There are 56 civic and community centers in Nagano

City, serving as facilities to make friends, study, and
learn.

Civic and community centers are open year-round
for all residents, and used for various courses, lectures,
or resident-organized programs. Study rooms can also
be reserved for study groups and other clubs. For
further information about the location of civic and
community centers, etc., please contact the Family and
Community Learning Section of City Hall.
agano City Hall Family and Community

Learning Section
TEL: 026-224-5082
FAX: 026-224-5104
Hours: Mon.-Fri. 8:30 a.m.-5:15 p.m.

(excluding national holidays)
[Library]

Nagano City has two municipal libraries (the Nagano
City Library and Southern Nagano Library) and a
prefectural library from which you can borrow books
for free.

For further information, please contact each of the

libraries.

®Nagano Library (Nagano Toshokan)
TEL: 026-232-3558
Address: 1097-3 Oaza Nagano Nagato-cho, Nagano
City
Hours: Mon.-Fri. 9:45 a.m.-7:00 p.m.,
Weekends, national holidays: 9:45 a.m.-6:00 p.m.

Closed: Tuesdays, the last Thursday of the month (4™
Wednesday in December), December 29" — January
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3, and during an annual maintenance period (for 2
weeks once a year).

@Southern Nagano Library (Nanbu Toshokan)

TEL: 026-292-0143

Address: 1201 Shinonoi Onbegawa, Nagano City
Hours: 10:00 a.m.-6:00 p.m.
Closed: Tuesdays, the last day of the month in Jan. -
Nov. (if the last day of the month is a Tuesday,
Saturday, Sunday, or public holiday, the library will
be closed the previous day), the 4" Wednesday in
December, December 29 — January 3, and during an
annual maintenance period (two weeks once a year)

* The book van makes rounds throughout the city,

lending out books in 91 different locations.

@ Nagano Prefectural Library

TEL: 026-228-4500

Address: 1-1-4 Wakasato, Nagano City
Hours: Children’s Reading Room 9:00 a.m.-5: 00
p.m.

General (Tue.-Fri.) 9:00 p.m.-7:00 p.m.,

(Weekends & national holidays) 9:00 a.m.-5:00 p.m.

Closed: every Monday, the last Friday of the month,
December 28 — January 4, and during an annual
maintenance period (two weeks once a year)

URL:https://Www.knowledge,pref.nagano.lg.jp/index.html

(Japanese & English)
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8. In Case of Emergency
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(1) Emergency Calls

Emergency Calls

¢ IN CASE OF A FIRE, SERIOUS INJURY,
OR CRITICAL CONDITION = CALL 119

¢ IN CASE OF A CRIME, TRAFFIC
ACCIDENT, OR OTHER INCIDENT =
CALL 110

[HOW TO CALL 119 AND 110]

Calls are accepted 24 hours.

However, a foreign language-speaking operator is
not available at the 119 number, so please ask
someone who speaks Japanese to call on your behalf.
This will enable a more prompt response.

@ From an Ordinary Household Phone
Simply dial 119 or 110.

@ From a Cellular Phone
Simply dial 119 or 110.

* In most cases, your location cannot be determined
based on your call, so it will take time to pinpoint your
address or location. When you call, please report the
location or address where the emergency vehicle
should be dispatched and give the name of nearby
landmarks, intersections, and major roads.

@ From a Pay Phone
The procedure differs according to the type of
phone you use.
[When Placing Emergency Calls:]

Calling 119:

Ambulances are intended for the use of people with

grave injuries or illnesses. Hence, we ask that those in a

less perilous condition first consult an emergency patient
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center (see “Nighttime and Weekend Medical Services” p.
69), and allow individuals facing more imminent danger
priority in ambulance service.

Also, please note that 119 is not a consultation hotline.
For fire safety-related inquiries, please call the number
below.

Nagano Prefectural Emergency Relief Center #7119

TEL: dial #7119 or call 026-231-3021

Hours: O Weekdays

7:00 p.m. — 8:00 a.m. the following day
@ Sat., Sun, national holidays, end of year
holiday (December 29" — January 3¢)
8:00a.m. — 8:00a.m. the following day (24 H)

#%¢  Languages available: English, Chinese, Korean,
Portuguese, Spanish, Thai, Russian, Tagalog,
Vietnamese, Hindi, Indonesian, Nepalese and
French.

3% Consultations are free.

Calling 110:

If you need to speak to the police immediately, please
call this number. If you seek consultation or have an
inquiry, please call a nearby precinct of the Nagano Police
Department directly.

o Central Nagano Police Station
Address: 1-6-15 Miwa, Nagano-shi
TEL: 026-244-0110
o Southern Nagano Police Station
Address: 551 Shinonoi Komori, Nagano-shi
TEL: 026- 292-0110
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(2) In Case of Fire

In Case of Fire

In the event of a fire, please dial 119 (no area code).
Once you place the call, the fire department will ask you
questions like the ones listed below. Please answer

slowly and clearly. (Below is an example of an

emergency phone call.)

Please ask someone who speaks Japanese to call 119

if you don’t have confidence in your ability to

communicate well in Japanese.

KEFEDE X

KEFEOLEIT 119 FE (FFERL) 244
FALET, NIFIHA YT 5L, HEH
RO L2 H Rl TET, W
S D E2EY EEZTIEI N, (BT,
EXRERE DREEHITT)

HAGEZBENRWEEIE, ZhdBAR
FEODND NTEREEKEL TF S,

[Example Emergency Call — Fire / k%n & x 04&5E4]]

Fire Department Operator
(B R4~ L —&—)

Is there a fire or a medical emergency?

Kaji desu ka? Kyuukyuu desu ka?
KETT, ETT»n?

You
(bi2Tz)
There’s a fire!
Kaji desu!
KETY !

What is the location? The address?

The address is OOQQ.

Basho, mata wa juusho wo oshiete kudasai
B, EIEREH AT ZI W

OOMachiOObanchiOO desu.
OOHTOOFE OO T ¥

What is burning?

A house (car, withered grass) is burning

Nani ga moeteimasu ka?
AR R TVET N2

le (kuruma, karekusa) ga moeteimasu.
ZF (B - fiFR ) RATOET

Where is the fire (on what floor)?

The kitchen (living room, bedroom) on the
first floor is burning

Nan kai no doko ga moeteimasu ka?
PED & Z PR TOET )2

Ikkai no daidokoro (ima, shinshitsu) ga moeteimasu.
1#EoaE (EH - BERLE) PRI THES

Is anyone hurt?

OO men burned their arms (inhaled smoke
and passed out, etc.)

Keganin wa imasu ka?
FBNITNET 2

Dansei Onin ga ude wo yakedo shimashita (kemuri wo
sutte taoreta, nado)

BHEOADRBiZY S NLE LT
7E)

(JE %W > L7z

Is there anyone who didn’t make it out safely?

OO women are missing.

Nigeokureta hito wa imasu ka?
BT BT NTNET D2

OOnin no josei ga miemasen.
ZHEONDERRLZ EHA
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Fire Department Operator You

(HBhRA R L —F—) (bi2tz)
Please tell me your name I’m Taro Nagano.
Anata no name wo oshiete kudasai. Nagano Taro desu.
BHIRTZDAHT AR T IZEN FEH KRR T

Please give me a number where | can reach you | It’s OOO-OOQO0.

Tsuhoushiteiru denwa bangou wo oshiete kudasai. OO0O0-0000O desu.
BHRLTVWOEFEREFEH L TIEEN OO0O0—-0000TT

* If you don’t know the address of your location, describe a distinctive nearby landmark.
Ck EIRRPERNEEIT, B<ICHLRERAFEELSE > TIIEEW,)
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(3) In Case of Sudden Illness or Injury

In Case of Sudden Illness or Injury BEOWR - rHOL X

In the event of serious injury or illness, please dial 119 B O EF1N19%F (RERL)
(no area code). Once you place the call, the fire |ic# /v LET, 119 BIZKA VLT D
department will ask you questions like those listed | &. HBPIRIZIRD X 5 IZH AT IZH T
below. Please answer slowly and clearly. (Below is an | 7. @~>< 0, Fo3 0 EHEX TS

example of an emergency phone call.) Vo (BUF BUQEREOREEHITT)
AARGEICAERRWEEIL. EnrBAR
FED DD MW AL TTF SV,

Please ask someone who speaks Japanese to call 119

if you don’t have confidence in your ability to

communicate well in Japanese.

[Example Emergency Call- Illness / &% D & & naE4]

Fire Department Operator You

HWHRAR L —F— bl
Is there a fire or a medical emergency? I need an ambulance!
Kaji desu ka? Kyuukyuu desu ka? Kyuukyuusha desu!
KETTD, FRATTN? HAHTY
What is the location? The address? The addressis OOQO * .
Basho, mata wa juushou wo oshiete kudasai OOMachiOObanchiOO desu.
B, E3EFa A TESn OOITOOB/EMOO T

Is the victim a man or a woman? And

about how old is (s)he? It’s a sixty year-old man.

Guai ga warui no wa dansei desu ka josei desu ka? Sono
hito wa nan sai gurai desu ka? Rokujussai kurai no dansei desu.

BENRENOEFBME, ZHEELLTT? 6 07%< BV BEMHTY
DO NI < HWNTT N2

What is the situation? He suddenly fell over and is having

convulsions.
Dono you na joutai desu ka? Kyuu ni taorete keiren shite imasu.
ED X IRRE T2 BN TS L LT0ET
Is he conscious? Breathing? He’s unconscious but breathing.
Ishiki, kokyuu wa arimasu ka? Ishiki wa arimasen ga kokyuu wa arimasu.
Bk, FFRITH D £ 02 BT AN, HRITH Y £7

Does the victim have a family/regular | He’s registered at OO hospital as a O
hospital? O patient.
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Fire Department Operator You
HhRA R L —F— bR

Kakaritsuke no byouin wa arimasu ka? OO no byoukide OO byouin ni kayotte imasu

ArD D OB SH D &5 47 OODFETOORBHICIE > TV T
Please tell me your name I’m Tarou Nagano.

Anata no name wo oshiete kudasai. Nagano Tarou desu.
BRT-DARTEHZ T TZI N FEIKERCTY

Ple;:lgf:J give me a number where | can reach It's OO0—0000.

Tsuhoushiteiru denwa bangou wo oshiete kudasai. OOO—-000OO desu.
HERLTWDEFEEFEZHZLTIZEN 0O00—-0000TT

* If you don’t know the address of your location, describe a distinctive nearby landmark.

Gk AEFIDR D620 EIE, ESIZHORERAFEET > TIES,)
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(4) In Case of Accidents, Incidents, or Crime

In Case of Accidents, Incidents, or Crime

If you encounter an incident, traffic accident, or crime,
please dial 110 (no area code). Once you place your call,
the police department will ask you questions like the
ones listed below. Please answer slowly and clearly.
(Below is an example of an emergency phone call.)

Please ask someone who speaks Japanese to call 110

if you don’t have confidence in your ability to

communicate well in Japanese.

- FE RO L X
HH - EEMBICEB LS, 110F
(B&ERL)ICFA YL LET, H0FIZY
AXNTDHE, BRBITROL I ITHRTE
WZRWRTES, oD, 1Fo& V&%
ZTLIEEw, (BT, BAEFOFHFIT
)
AARGEICBENRRWIEEIE, B AR
FHEDODIND N AL L TFE0,

[Example Emergency Call - Crime / JL5RICHE ~ 7= & & D25EH]]

accident?

Police Department Operator You
EBZOARL—F— b oYA el
What happened? Is it an incident or an

I was mugged.

Nani ga arimashita ka? Jiken desu ka, jiko desu ka?
230 F LIh 2 FHETT I, FTTN?

Hittakuri ni aimashita.
Doz WizbnE L

When did it happen?

About 10 minutes ago.

Itsu desu ka?
WD TTN?

Juppun gurai mae desu.
10 53 < BUWETTY

Where did it happen?

Near the OO Department Store by
JR Nagano Station.

Doko desu ka?
EZTTn?

JR Nagano Eki mae no OOdepaato no chikaku
desu.
R EHHRATOOOT /3— kD T

Can you describe the suspect’s physical
appearance, clothing, car or license plate
number, or any other features?

It was a man of about 40 who wasn’t
very tall. He was wearing black
pants and he ran off in the direction
of the station.

Hannin no ninsou, fukusou, kuruma no nanbaa ya tokuchou
wa dou desu ka?

LADAM, IREE, EHDOF N =R L S TF
AR

Yonjussai kurai no dansei de, shinchou wa takaku
arimasen. Kuroi zubon wo haiteite, eki no
houkou ni hashitte ikimashita.

4 0L VOB T, FRIIESHD 1
Ao BWZR U Z XN TWT, BRoJFMEIC
FoTWhEELE
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Police Department Operator
BEOARL—F—

You
HiRl

Please tell me where you are right now.

I’m right where the incident happened.

Anata no iru basho wo oshiete kudasai.
HRIZDWDIEFTEHZ T IEI N

Jiken genba ni imasu.

HHHEGICWET

Please tell me your address, name, and phone
number.

My name is O O. My address is
Nagano City O O Machi O O
banchiOQ, and my phone number
is OO0O-O000.

Anato no juusho, shimei, denwa bangou wo oshiete kudasai.
HRTOERT, KA, BEEFEHATIEED

Namae wa OQOdesu. Juusho wa Nagano Shi O
O Machi O O banchi O O de, denwa
bangou wa OOO-OOOOdesu.

ZENFOO0TY, FEFTERETHTOOITOO%
#OOT, EFEHEFIFOO0O0-0000T
ﬁ—O

111




(5) In Case of Earthquake

In Case of Earthquake
Japan is an earthquake-prone country, and you may

experience an earthquake in any part of Japan.
In case of earthquake, please be aware of the
following:

1. Ensure your safety first.
The most important thing is your survival. Get under
a strong table or other furniture and cover your head
with floor cushions or other padding. It is imperative
that you ensure your safety.

2. Without panicking, extinguish gas and heat
sources.
Turn off sources of fire or heat as soon as possible.
If a fire breaks out, remain calm and put it out.

3. When going outside, do not run.
When going outside, move calmly and carefully and
watch for falling objects such as roof tiles and glass.

4. Avoid narrow alleys, brick walls, cliffs, and
riverbanks.
Brick walls, pillars, vending machines, etc. fall over
easily, so avoid them if you go outside.

5. Watch for landslides
If you feel an earthquake in a mountainous area or
near a steep slope, evacuate to a safe place.

6. Evacuate on foot, carrying only what is
necessary.
Nearby large parks and schools are designated as
evacuation areas. When you move into your home, ask
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the real estate agent and your neighbors where the
nearest evacuation area is located. If evacuation is
necessary, you must do so on foot. You should
prepare emergency supplies as soon as possible.

7. Cooperate to help save lives.
Work with those in your neighborhood to make sure
nearby senior citizens and disabled and injured persons
are safe. Lend a hand and perform first aid if necessary.

8. Get accurate information afterward and don’t be
afraid of aftershocks.

Use TV, radio, and bulletins from City Hall and the

fire department to obtain correct information about the

situation and stay calm.

9. Have 3 days’ worth of food ready
Prepare food and beverages so you and any other
household members can get by for at least three days,
preferably seven days if possible.

10. Secure furniture so it won’t fall on you

Many people are injured by furniture inside their
house falling during an earthquake. Take measures to
prevent furniture and other objects from moving or
falling.
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(6) In Case of Flood

In Case of Flood
In recent years, floods as a result of typhoons and

torrential rains have been occurring more frequently. In
order to stay calm and safely evacuate in the event of a
disaster, please prepare accordingly beforehand.

1 Preparation in advance

Regularly review the flood prediction areas on
hazard maps, etc. and check to see where your home,
place of work, and other areas you often visit are
located in relation to these.

2 Checking Flood Prediction Areas

Even in Flood Prediction Areas, if flood levels are
under 3 meters, you can still evacuate to safety by
heading to the second floor of a building.

3 Decide on your evacuation location

Whether they be designated emergency evacuation
locations or your friend’s house, decide on two
evacuation locations. Designated evacuation shelters
will also be set up in the event of a disaster. If it becomes
necessary to evacuate to one of these designated
evacuation shelters, please check the TV or City official
public information announcements for details on which
evacuation spots have been set up in the event of a
disaster.

4  There is more than one evacuation shelter
Evacuating doesn’t just mean to run to your nearest
designated emergency evacuation location or
designated evacuation shelter. For many reasons,
including the prevention of COVID-19, it is best to be
mindful to not overcrowd evacuation centers, and to
consider evacuating to a friend’s house in a safe area,

etc. if at all possible.
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5 Check your evacuation route

Decide in advance on your evacuation route leading
to your evacuation location. You should also physically
walk to your evacuation location at some point.

6 Evacuate early

By the time flood and rain waters have covered the
streets to the point where you can no longer see the
roads, it will be too dangerous to evacuate. Please don’t
get close to rivers or water-filled paddy fields.
Remember to evacuate as early as possible.

7 Share information with those around you

Be sure to talk with your family members and
neighbors about: hazardous areas surrounding your
home, your evacuation location, your evacuation route,
and how to safely evacuate.

8 Prepare an Emergency Kit

Please prepare an emergency kit in advance that
contains things you should carry with you in the event of
an evacuation (emergency food, clothes, medicine,

masks, hand sanitizer, etc.)

[ Nagano City Disaster Prevention Information

Portal]}
You can check on warnings, alerts, weather
information, rainfall amounts, evacuation

information, etc. in several languages through the

Nagano City Disaster Prevention Information Portal

https://www.nagano-bousai.jp =3 =]
5
(=] e

[Nagano City Flooding Hazard Map]

https://www.city.nagano.nagano.jp/n024000/contents/p000037.html
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Places to Contact for More Information

Cases Call Telephone No. | Page
Fire Fire Dept. 119 106
Injury or illness Fire Dept. 119 108
Traffic accident, incident,
. Police 110 110
or crime
=Nagano Prefecture Intercultural
Nagano Prefecture Service Consultation Center 026-219-3068 4
RERZ LA R v & —
. . = International Relations Section 026-224-5447
Nagano City Service ) 2
=International Exchange Corner 026-223-0053
Procedures for foreign ) ) ) )
. Public Service Counter Section, City Hall 026-224-7949 7
residents
. . = Tokyo Immigration Bureau Information | (3-5796-7112
Visa (changes in status of Center
reSld(?nce, re-entry = Tokyo Regional Immigration Services | (56373317 11
permits, etc.) Bureau, Nagano Branch Office
Family Registry Offi N Cit
Birth, Death and Marriage amuy eg1.s i . 1oets, Sagano ) Y
. . Hall Public Service Counter Section , | 026-224-7938 14
Notifications )
City Hall
Tax
National Income Tax 026-234-0111
] ] =Nagano Tax Office
Local Residential Tax . ) ) 026-224-5017
) =Municipal Tax Section, City Hall
Automobile Tax ] ] ] o 026-234-9505 22
= Nagano Regional Office Taxation Division
) ) =Municipal Tax Section, City Hall
Light Vehicles Tax . ] 026-224-5017
=Property Tax Section, City Hall
Real Estate Tax 026-224-5018
Water Service
Residents living in;
Shinonoi, Kawanakajima 30
& Kohoku | = Veolia Jennets K.K. 0120-971-105
Other Areas | =CDC Information System Co., Ltd 026-244-3232
.. Chubu-denryoku, Co., Ltd.
Electricity 33
=Nagano Branch Office 0120-984-385
Nagano City Gas Co., Ltd.
Gas 34
=Nagano Branch Office 026-226-8161
Living Environment Management Section,
Garbage 026-224-7635 37

City Hall
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Cases Call Telephone No. | Page
=JR East Telephone Center 050-2016-1600
Train =Nagano Dentetsu 026-248-6000 45
=Shinano Tetsudo 0268-21-3470
= Alpico Group 026-254-6000
Bus 45
=Nagano Dentetsu Bus 026-296-3208
Driver’s License =Hokushin Drivers’ License Center 026-292-2345 48
Post Nagano Chuo Post Office 0570-035-266 58
. National Health Insurance and Elderly
National Health Insurance ) , 026-224-5025 64
Healthcare Section, City Hall
Medical Treatment on
. Nagano Citizens’ Hospital Emergency Center
Holidays & Late at _ L 026-295-1291 69
. *In case of a serious situation, call 119
Night
Health  Screenings & _
L Nagano City Health Center 026-226-9960 71
Vaccinations
Education
Elementary & Secondary Schools, | = School Education Section, City Hall 026-224-5081
Prefectural High Schools | = High School Education Section, Nagano |026-235-7430 94
Prefecture
Nagano High School (Municipal | =Nagano High School 026-296-1241
high school) (Municipal high school)
Consultation for Education | = School Education Section, City Hall 026-224-5081
=“Hello Work” Nagano 026-228-1300
=“Hello Work” Shi i 026-293-8609
Labor / Employment ero or monet 99
= Nagano Labor Bureau (Inquiries as to | 026-223-0553
working conditions)
=Nagano Library 026-232-3558
Libraries =Nanbu Library 026-292-0143 101

=Nagano Prefectural library

026-228-4500
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